Amendment No 4

To
Contract No. GA140000116
For
Industrial Clothing, Supplies, and Services
Between
Galls, LLC
dba Miller Uniforms & Emblems, Inc.
and the
City of Austin

1.0 The City hereby exercises this extension option for the subject contract. This extension option will be September 5, 2019
through September 4, 2024. No options will remain.

20 The total contract amount is increased by $14,250,000.00 by this extension period. The total contract authorization is
recapped below:

Action Action Amount Total Contract Amount
Initial Term:
08/29/2014 — 0828/2019 $14,250,000.00 $14,250,000.00
Amendment No. 1: Incorporation of items for EMS — March 2017
04/10/2017 $0.00 $14,250,000 00
Amendment No. 2: Vendor Change
04/17/2018 $0.00 $14,250,000.00
Amendment No. 3: Incorporation of items for EMS — June 2018
07/17/2018 $0.00 $14,250,000.00

Amendment No. 4: Option 1 - Extension

09/05/2019 — 09/04/2024

Note: Two Amendment No. 2's were generated. Amendment
signed on 07/17/2018 will become Amendment No 3. See
Exhibit B (attached)

09/05/2019 $14,250,000.00 $28.,500,000.00

3.0 MBE/WBE goals do not apply to this contract.

40 By signing this Amendment the Contractor certifies that the vendor and its principals are not currently suspended or
debarred from doing business with the Federal Government, as indicated by the GSA List of Parties Excluded from
Federal Procurement and Non-Procurement Programs, the State of Texas, or the City of Austin.

50 All other terms and conditions remain the same.

BY THE SIGNATURES affixed below, this amendment is hereby incorporated into and made a part of the above-referenced
contract

¥4 : g
Sign/Date /’t% Z—z 5131797 siguoate %”d&ﬂﬂ‘?ﬁo—ﬁéﬂm

Printed Name: Micvél Wessner Matthew Duree 9 2617
Authorized Represéntative Procurement Manager

Galls, LLC City of Austin

dba Miller Uniforms & Emblems, Inc Purchasing Office

826 Rutland Drive 124 W 8th Street, Ste 310

Austin, Texas 78758 Austin, Texas 78701

(512) 873-8381
irvine-ben@galls.com



Note: This file has two Amendment No. 2's. A Vendor Change, completed on
04/17/2018, pre-ceeds this amendment by three months, this making the
amendment below the true Amendment No. 3. This correction have been
noted in Amendment No. 4.

Amendment No. 3
to
Contract No. MA 8700 GA140000116
for
Industrial Clothing, Supplies, and Services
between
Galls LLC DBA Miller Uniforms & Emblems Inc.
and the
City of Austin, Texas

1.0 The City hereby amends the above referenced contract to incorporate the items
listed below as specified line items per Section 1.6 Clarifications and Additional
Agreements of the Contract.

ltem Item Description Manufacturer | Unit
Price

FRK 360 FRK 360 Plate Carrier Point Blank $177.94

10260-01 1l Plate | Level lll 10x12 Plate SC 3 LBS Point Blank $468.72

10 x12

CUDGNDBSOH GNXIIlA Side Panels Point Blank $137.20

10260-66 8x6 Full Size Plate Point Blank $235.20

LB6GNDOS0J Lower AB/Back Extenders set of | Paint Blank $114.24
2

HLM104KT0O PTH-IIA Tactical Helmet Mid Cut | Point Blank $410.48
with MSS

HLM106KTO00 PTH-IIA Tactical Helmet Mid Cut | Point Blank $410.48
with MSS

HLM108KT00 PTH-lIA Tactical Helmet Mid Cut | Point Blank $410.48
with MSS

Helmet Long Rail | Helmet Interlocking Long Rail Point Blank $76.72

HLMH980000 Front Mount Helmet Accessory Point Blank $77.28

HLMH880000 Precision Fit Basic Helmet Cover | Point Blank $30.80

PCHRDOACOJ Pouch for Molie Systems Velcro | Point Blank $17.92
Buckle Single Radio

PCHUP1ACOJ Pouch for Molle Systems Zipper | Point Blank $57.68
Large Misc/Utility w/ MOLLE

PCHUP2ACO0J Pouch for Molle Systems Zipper | Point Blank $37.52
4x8 Horizontal Utility w/ MOLLE

Revised 8/4/2014



ZambranoM
Text Box
3

ZambranoM
Text Box
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PCHUP3ACOJ Pouch for Molle Systems Zipper | Point Blank $31.36
4x8 Vertical Utility w/ MOLLE

SOHPC plate SOHPC plate carrier NO QUICK | Point Blank $206.08

carrier RELEASE ESAPI Cut for 11x14
Plates

SPLT57SCSQ STEEL PLATE 555 11x14 Level | Point Blank $134.40
iii+, Shooter’s Cut, single curve

BAGN00130J Plate Carrier Bag, Carrier Only, Point Blank $38.54
No Helmet

BAGNOQO0170J Plate Carrier Bag, Bag 17MD, Point Blank $59.40
Carrier and Helmet

PBC874 Austin Travis County EMS Premier $50.00
Badge

2.0 The City hereby amends the above reference contract to add Exhibit A-
Specifications for EMS Badges.

3.0 The total Contract amount is recapped below:

Contract Amount for Total Contract

Term the ltem Amount
Basic Term: 08/29/2014 —
08/28/2019 $14,250,000.00 $14,250,000.00
Amendment No. 1: Incorporation of $0.00 $14,250,000.00
items for EMS- March 2017
Amendment No. 2: incorporation
of items for EMS- June 2018 $0.00 $14,250.000.00

4.0 MBE/WBE goals were not established for this contract.

5.0 By signing this Amendment the Contractor certifies that the Contractor and its
principals are not currently suspended or debarred from doing business with the
Federal Government, as indicated by the General Services Administration (GSA)
List of Parties Excluded from Federal Procurement and Non-Procurement
Programs, the State of Texas, or the City of Austin.

5.0 ALL OTHER TERMS AND CONDITIONS REMAIN THE SAME.

Revised 8/4/2014




BY THE SIGNATURE(S) affixed below, this Amendment is hereby incorporated and
made a part of the above referenced contract.

Signature & Date: Signature & Date:

gl It e Z phe 7//2—/ (%

Liz Lock, Procurement Specialist 1|

Printed Name: “A8ber? 4. M Ver City of Austin Purchasing Office
Authorized Representative

Galls LLC DBA Miller Uniforms & Emblems Inc.

826 Rutland Dr.

Austin, TX 78758 Signature & Date:

/%,@A g L7

Danielle Lord, Procurement Manager
City of Austin Purchasing Office

Revised 8/4/2014




EXHIBIT A

EMS Badge
Specification

1. Scope and Classification:

a. Scope: This specification establishes the minimum requirement for

EMS Badges for the Austin Travis County Emergency Medical
Services (EMS) Department. It includes sections on Scope and
Classification, Background Information, Functional Requirements,
Performance Requirements, Basic Design, Badge Specifications,
Manufacturing Requirement, Samples, Ordering and Delivery,

Samples, Warranty, and Other Requirements.

. Classification: Badges will be used by EMS personnel in the

performance of their official duties.

2. Background: Badges are custom designed for use by Austin Travis

County EMS uniformed personnel. Badges are uniquely numbered to

identify cadets and credentialed personnel within the Department.

Basic Design: Only compliant products shall be considered. All items are

approved for use and purchased under the purview of the EMS.

a. A brand that has been found to meet the requirements of this

specification is the Collinson, Iltem B-7878, Custom badge.

b. Contractor shall supply the requested brand or a buyer’s

approved equal.

c. EMS reserves the right to approve product equivalency.

4. Badge Specifications:

Exhibit A

. The badge shall be manufactured for strength, durability, capability,

and uniformity. The badge must match current badge fabrications,

detail, color, and features exactly.

See Attachment 1 for lllustrative artwork that has been
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Exhibit A

provided for field (cadet) and command badges.

. Style: Badges will be available in both breast (dome style)

and wallet configurations.

Material: Badges are to be struck in solid 85/15 brass in a
minimum thickness of .100”. All plating shall be heavy gold
or rhodium as specified in the order.

. Finish: Badges are to be generally oval in shape as

illustrated in the attached design. They are to be produced in
one pie die struck construction (no applied banners or seals
are acceptable).

Badges are to be produced in two finishes: gold tone and
silver tone.

The use of a flat finish, in order to emphasize the unique
aspects of the design, is allowed in the recessed areas of
the badge.

. Size: Breast and Wallet Style Badge: the finished badge will

measure between 3” and 3 1/8” in length. All other measurements
will be proportional based upon the attached design.

Colors: The colors of the badge metal shall be silver (for field) or
gold (for command).

Badge Overall Dimensions: All measurements are approximate
I. Height: 8 cm

ii. Width: 5 cm

iii. Thickness: 0.3 cm

iv. Seal diameter: 1.8 cm

v. Numbers: 0.4 cm high
Design: All badges shall have City of Austin and Travis County
seals, as illustrated in the design. The City of Austin seal shall be
rendered in three colors (dark blue, red, and white). The Travis
County seal shall be rendered in two colors (dark blue and white).

The background color on all the lettering panels shall be dark blue.
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I.  Numbering: The text color on the bottom text area (illustrated with
the ‘1562’ in the attached design) is dark blue to match the other
uses of this color throughout the badge. All areas using color will
be finished so as to assure lasting colors

m. Personnel identification number or other combination of symbols,
letters, and numbers will be placed on lower text area of the
badge as shown in design (illustrated with ‘1562’) and as defined
at time of order.

n. Attachment:

i. Badges shall have a heavy duty attachment system
(appropriate for their intended use), fusion welded to the
back of the badge. This attachment should be warranted for
the life of the badge.

ii. The fastening pin is hinged at the top center backside of the
badge securing at the bottom center backside of the badge.

iii. The pin is approximately 60 centimeters in length.
iv. The pin is secured by a heavy duty locking mechanism.

v. The pin measure approximately 1 centimeter in diameter.

o. Finish of badge to have a life time guarantee, except in case of

misuse or alteration of badge.
5. Manufacturing Requirements:

a. To address security issues inherent with the production of official

identification, these badges must be manufactured with the United

States of America, no overseas production or outsourcing will be

allowed.
6. Samples:

a. A representative badge sample may be requested.

7. Other Requirements:

a. Upon request, Contractor may provide written quote and complete
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repairs to badges.

b. For security reasons, badges shall be collected and shredded
before recycling. Contractor shall provide recycling of badges
including shredding. A certificate of destruction shall be provided
within 2 weeks of receipt of badges certifying the number of badges
received and destroyed.

c. Contractor shall guarantee in writing that badges carrying the
name Austin-Travis County Emergency Medical Services with the
City of Austin and Travis County seals will be sold only with the
submission of a City of Austin EMS Department purchase request
order, or with the express written consent of the EMS Executive
Director for the City of Austin.
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ATTACHMENT 1:

Prope rty of the City of Austin
The design illustrated in this image is sole property of the City of Austin and Austin-Travis County EMS. 't may not
be used, copied, reproduced, or otherwise employed in any manner or in any media unless express writer per mission is
received from Austin-Travis County Efi.'S.
This illustration is provided solely to alloJ prospective ve ndors to develop a cost for the required die tobe used for
the production of the illustrated badge.

EMS BADGE-SILVER FINISH
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ATTACHMENT 2

Property of the City of Austin
T he design illustrated in this image is sole pr operty of the City of Austin and Austin-Travis County E/i\5. 1t may not
be used, copied, reproduced, or oth er wise emp loyed in any manner or inany med ia unless express writer permission is
received from Austin-Travis County EMS.
This illustration is provided solely to allol'J prospective vendorsto develop acost for the required die to be used for
the prod uction of the illustrated badge.

EMS BADGE -GOLD FINISH
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Amendment No. 2
to
Contract No. GA140000116
for
Industrial Clothing, Supplies, and Services
Between
Miller Uniforms & Emblems Inc.,
and the
City of Austin

1.0 The Contract is hereby amended as follows: Change the vendor name as requested and
documented by the vendor.

From To
Vendor Name Miller Uniforms & Emblems Inc., dba Galls, LLC., dba Galls aka
Miller Uniforms & Emblems Miller Uniform & Equipment
Vendor Code MIL3235500 V00000952876
FEIN ] ]

2.0 Ali other terms and conditions of the Contract remain unchanged and in full force and effect.

BY THE SIGNATURE affixed below, this Amendment No. 2 is hereby incorporated into and made a part

Procurement Manager
City of Austin, Purchasing Office

4

lﬂ!{%

Date



Amendment No. 2
to
Contract No. MA 8700 GA140000116
for
Industrial Clothing, Supplies, and Services
between
Galls LLC DBA Miller Uniforms & Emblems Inc.
and the
City of Austin, Texas

1.0 The City hereby amends the above referenced contract to incorporate the items
listed below as specified line items per Section 1.6 Clarifications and Additional
Agreements of the Contract.

ltem Item Description Manufacturer | Unit
Price

FRK 360 FRK 360 Plate Carrier Point Blank $177.94

10260-01 1l Plate | Level lll 10x12 Plate SC 3 LBS Point Blank $468.72

10 x12

CUDGNDBSQOH GNXIIlA Side Panels Point Blank $137.20

10260-66 8x6 Full Size Plate Point Blank $235.20

LB6GNDOS0J Lower AB/Back Extenders set of | Paint Blank $114.24
2

HLM104KT0O0 PTH-IIA Tactical Helmet Mid Cut | Point Blank $410.48
with MSS

HLM106KTO00 PTH-IIA Tactical Helmet Mid Cut | Point Blank $410.48
with MSS

HLM108KT00 PTH-lIA Tactical Helmet Mid Cut | Point Blank $410.48
with MSS

Helmet Long Rail | Helmet Interlocking Long Rail Point Blank $76.72

HLMH980000 Front Mount Helmet Accessory Point Blank $77.28

HLMH880000 Precision Fit Basic Helmet Cover | Point Blank $30.80

PCHRDOACOJ Pouch for Molie Systems Velcro | Point Blank $17.92
Buckle Single Radio

PCHUP1ACOJ Pouch for Molle Systems Zipper | Point Blank $57.68
Large Misc/Utility w/ MOLLE

PCHUP2ACO0J Pouch for Molle Systems Zipper | Point Blank $37.52
4x8 Horizontal Utility w/ MOLLE
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PCHUP3ACOJ Pouch for Molle Systems Zipper | Point Blank $31.36
4x8 Vertical Utility w/ MOLLE

SOHPC plate SOHPC plate carrier NO QUICK | Point Blank $206.08

carrier RELEASE ESAPI Cut for 11x14
Plates

SPLT57SCSQ STEEL PLATE 555 11x14 Level | Point Blank $134.40
iii+, Shooter’s Cut, single curve

BAGN00130J Plate Carrier Bag, Carrier Only, Point Blank $38.54
No Helmet

BAGNOQO0170J Plate Carrier Bag, Bag 17MD, Point Blank $59.40
Carrier and Helmet

PBC874 Austin Travis County EMS Premier $50.00
Badge

2.0 The City hereby amends the above reference contract to add Exhibit A-
Specifications for EMS Badges.

3.0 The total Contract amount is recapped below:

Contract Amount for Total Contract

Term the ltem Amount
Basic Term: 08/29/2014 —
08/28/2019 $14,250,000.00 $14,250,000.00
Amendment No. 1: Incorporation of $0.00 $14,250,000.00
items for EMS- March 2017
Amendment No. 2: incorporation
of items for EMS- June 2018 $0.00 $14,250.000.00

4.0 MBE/WBE goals were not established for this contract.

5.0 By signing this Amendment the Contractor certifies that the Contractor and its
principals are not currently suspended or debarred from doing business with the
Federal Government, as indicated by the General Services Administration (GSA)
List of Parties Excluded from Federal Procurement and Non-Procurement
Programs, the State of Texas, or the City of Austin.

5.0 ALL OTHER TERMS AND CONDITIONS REMAIN THE SAME.

Revised 8/4/2014




BY THE SIGNATURE(S) affixed below, this Amendment is hereby incorporated and
made a part of the above referenced contract.

Signature & Date: Signature & Date:

gl It e Z phe 7//2—/ (%

Liz Lock, Procurement Specialist 1|

Printed Name: “A8ber? 4. M Ver City of Austin Purchasing Office
Authorized Representative

Galls LLC DBA Miller Uniforms & Emblems Inc.

826 Rutland Dr.

Austin, TX 78758 Signature & Date:

/%,@A g L7

Danielle Lord, Procurement Manager
City of Austin Purchasing Office

Revised 8/4/2014




EXHIBIT A

EMS Badge
Specification

1. Scope and Classification:

a. Scope: This specification establishes the minimum requirement for

EMS Badges for the Austin Travis County Emergency Medical
Services (EMS) Department. It includes sections on Scope and
Classification, Background Information, Functional Requirements,
Performance Requirements, Basic Design, Badge Specifications,
Manufacturing Requirement, Samples, Ordering and Delivery,

Samples, Warranty, and Other Requirements.

. Classification: Badges will be used by EMS personnel in the

performance of their official duties.

2. Background: Badges are custom designed for use by Austin Travis

County EMS uniformed personnel. Badges are uniquely numbered to

identify cadets and credentialed personnel within the Department.

Basic Design: Only compliant products shall be considered. All items are

approved for use and purchased under the purview of the EMS.

a. A brand that has been found to meet the requirements of this

specification is the Collinson, Iltem B-7878, Custom badge.

b. Contractor shall supply the requested brand or a buyer’s

approved equal.

c. EMS reserves the right to approve product equivalency.

4. Badge Specifications:

Exhibit A

. The badge shall be manufactured for strength, durability, capability,

and uniformity. The badge must match current badge fabrications,

detail, color, and features exactly.

See Attachment 1 for lllustrative artwork that has been
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Exhibit A

provided for field (cadet) and command badges.

. Style: Badges will be available in both breast (dome style)

and wallet configurations.

Material: Badges are to be struck in solid 85/15 brass in a
minimum thickness of .100”. All plating shall be heavy gold
or rhodium as specified in the order.

. Finish: Badges are to be generally oval in shape as

illustrated in the attached design. They are to be produced in
one pie die struck construction (no applied banners or seals
are acceptable).

Badges are to be produced in two finishes: gold tone and
silver tone.

The use of a flat finish, in order to emphasize the unique
aspects of the design, is allowed in the recessed areas of
the badge.

. Size: Breast and Wallet Style Badge: the finished badge will

measure between 3” and 3 1/8” in length. All other measurements
will be proportional based upon the attached design.

Colors: The colors of the badge metal shall be silver (for field) or
gold (for command).

Badge Overall Dimensions: All measurements are approximate
I. Height: 8 cm

ii. Width: 5 cm

iii. Thickness: 0.3 cm

iv. Seal diameter: 1.8 cm

v. Numbers: 0.4 cm high
Design: All badges shall have City of Austin and Travis County
seals, as illustrated in the design. The City of Austin seal shall be
rendered in three colors (dark blue, red, and white). The Travis
County seal shall be rendered in two colors (dark blue and white).

The background color on all the lettering panels shall be dark blue.
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I.  Numbering: The text color on the bottom text area (illustrated with
the ‘1562’ in the attached design) is dark blue to match the other
uses of this color throughout the badge. All areas using color will
be finished so as to assure lasting colors

m. Personnel identification number or other combination of symbols,
letters, and numbers will be placed on lower text area of the
badge as shown in design (illustrated with ‘1562’) and as defined
at time of order.

n. Attachment:

i. Badges shall have a heavy duty attachment system
(appropriate for their intended use), fusion welded to the
back of the badge. This attachment should be warranted for
the life of the badge.

ii. The fastening pin is hinged at the top center backside of the
badge securing at the bottom center backside of the badge.

iii. The pin is approximately 60 centimeters in length.
iv. The pin is secured by a heavy duty locking mechanism.

v. The pin measure approximately 1 centimeter in diameter.

o. Finish of badge to have a life time guarantee, except in case of

misuse or alteration of badge.
5. Manufacturing Requirements:

a. To address security issues inherent with the production of official

identification, these badges must be manufactured with the United

States of America, no overseas production or outsourcing will be

allowed.
6. Samples:

a. A representative badge sample may be requested.

7. Other Requirements:

a. Upon request, Contractor may provide written quote and complete
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repairs to badges.

b. For security reasons, badges shall be collected and shredded
before recycling. Contractor shall provide recycling of badges
including shredding. A certificate of destruction shall be provided
within 2 weeks of receipt of badges certifying the number of badges
received and destroyed.

c. Contractor shall guarantee in writing that badges carrying the
name Austin-Travis County Emergency Medical Services with the
City of Austin and Travis County seals will be sold only with the
submission of a City of Austin EMS Department purchase request
order, or with the express written consent of the EMS Executive
Director for the City of Austin.
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Financial and Administrative Service Department
Purchasing Office
PO Box 1088, Austin, Texas, 78767

August 29, 2014

The City of Austin has approved the award and execution of a contract with your
company for the purchase of industrial clothing, supplies, and services in accordance to
the solicitation PAX0116.

Project Name: Industrial Clothing, Supplies, and Services
Contractor Name: Miller Uniforms & Emblems, Inc.

Contract Number: GA140000116

Contract Amount: $14,250,000

Contract Period: 08/29/2014 — 08/28/2019

Extension Options: One 60-month options / $14,250,000
Requisition Number: 8100 14031400255

Solicitation Number: PAX0116

Agenda Item Number: 49

Council Approval Date: 08/28/2014

A copy of the contract has been attached.

Thank you for your interest in doing business with the City of Austin. If you have any
guestions regarding this contract, please contact the person referenced under
Department Contact Person above.

Sincerely,
Sai Xoomsai,
Purchasing Office




CONTRACT BETWEEN THE CITY OF AUSTIN (“City”)
AND
Miller Uniforms & Emblems, Inc. (“Contractor”)
for
Industrial Clothing, Supplies, and Service

The City accepts the Contractor’'s Offer (as referenced in Section 1.1.3 below) for the above
requirement and enters into the foliowing Contract.

This Contract is between Miller Uniforms & Emblems, Inc. having offices at 826 Rutland Drive, Austin,
Texas 78758, and the City, a home-rule municipality incorporated by the State of Texas, and is
effective as of the date executed by the City ("Effective Date"}.

Capitalized terms used but not defined herein have the meanings given them in Solicitation Number
RFP PAXO116.

1.1 This Contract is composed of the following documents:
1.1.1 This Contract

1.1.2 The City's Solicitation, Reguest for Proposals, PAX0116 including all documents
incorporated by reference

1.1.3 Miller Uniforms & Emblems, Inc.'s Offer, dated May 20, 2014, including subsequent

clarifications

1.2 QOrder of Precedence. Any incansistency or conflict in the Contract documents shall be
resolved by giving precedence in the following order:

1.2.1 This Contract

1.2.2 The City’s Solicitation as referenced in Section 1.1.2, including all documents
incorporated by reference

1.2.3 The Contractor's Offer as referenced in Section 1.1.3, including subsequent clarifications.

1.3 Term of Contract. The Confract will be in effect for an initial term of sixty (60) months and may
be extended thereafter for up to one (1) sixty-month extension option, subject to the approval of
the Contractor and the City Purchasing Officer or designee. See the Term of Contract provision
in Section 0400 for additional Contract requirements

N
L

Compensation. The Contractor shall be paid a total Not-to-Exceed amount of $14,250,000 for
the initial Contract term and $14,250,000 for each extension option. Payment shall be made
upon successful completion of services or delivery of goods as outlined in each individual
Deilivery Order.

1.5 uantity of Work. There is no guaranteed quantity of work for the period of the Coniract and
there are no minimum order quantities. Work will be on an as needed basis as specified by the
City for each Delivery Order

Killer Uniforms & Emblems 08032014 1



1.6 Clarifications and Additional Agreements. The following are incorporated into the Contract.
1.6.1 Designation of Key Personnel. The Contractor's Contract Manager for this engagement
shall be Keith Miller. Phone: (512) 302-5541, Email Address:
ke The City will designate a Contract Manager for each
Depar‘menf The Department Ceniz‘aet Managers for this engagement will be:
Department Dept Contract Manager Phone Email

Animal Services

Joan Hamilton-Huber

(612) 978-0538

Joan Hamiiton-Huber@austintexas gov

Austin Energy

Michae! Roche

(612) 322-8181

Michael Roche@austintexas.gov

Austin Police Department

Mary Ann Carney

(5123 974-4543

MarvAnn Carney@austintexas gov

Austin Resource Recovery

Kayla Reed-Castro

(512 974-2371

Kayla Reed-Castro@austintexas.gov

Austin Water Utility

Lydia Torres

(512; 972-0328

Lydia Torres@austintexas.gov

Aviation

Valerie Slaughter

(5173 530-8327

Valerie Slaughter@austintexas.gov

Building Services

Roger Stricklin

(512, 9741727

Roger Stricklin@austintexas.gov

Austin Code Ellen Jensen (512) 974-1998 | Ellen Jensen@austintexas gov
Austin Convention Center

Department Mark Mason (812 404-4066 | Mark Mason@austintexas gov
Flest Cherilyn Wadley (512} 874-1768 | Cherilyn Wadley@austintexas.gov
Health and Human

Services Vincent Delisi (512) 978-0318 | Vincent Delisi@austintexas.gov

Homeland Security and
Emergency Management

Acife Longmore

(512) 974-0468

Acife Longmore@austintexas. gov

Austin Public Library

Manue! Huerta

(5123 §74-7334

Manuel Huerta@austintexas. gov

Office of the Medical

Director Jeff Hayes {5123 978-0002 | Jeff Haves@austiniexas. gov

Parks and Recreation

Department Michelle Walker (512} 874-6709  Michelle Walker@austintexas.gov
Public Works Tyler Steinbarger {5123 974-8720 | Tviler Steinbarger@austintexas gov
Transportation Anthony Forcier (512) 974-7683 | Anthony. Forcier@austintexas gov

Watershed Protection

Donna Lee Blisg

{512] 974-2530

Denna-Lee Bliss@auslinlexas gov

Wireless Communications
Services Division

Arietha Guerrero

{512, 827-3282

Arietha Guerrerc@austintexas. gov

162
Waork:

The following additional requirements are added toc 3.1

1.11 of the Solicitation’s Scope of

1.6.2.1 Contractor shall collect, secure, dispose, and recycle retired uniform items at no
cost {o the City.

1.8.2.2 Contractor shall collect, secure, dispose, and recycle

not purchased from the Contractor.

retired uniforms that were

6.2.3 Contractor shall destroy any emblems, embroidery, or screen printing of City

1
iogos.

1.6.2.4 Contractor s?;asi ensure that recycled uniforms are reused as rags or other

purpose acceplable

16.2.5

the City.

Contractor and each Department Contract Manager.

Miller Uniforms & Emblems 08032014
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Collection method for retired uniform items shall be mutually agreed upon by the




1.6.2.6 Contractor shall provide patch removal services for the purpose of recycling used
patches at a cost of $1.00 per patch removed.

1.6.3 Contractor will not re-stock and re-issue uniforms that were previously purchased and

accepted by the City.

1.6.4 Contractor does not carry the following product lines: Airgas FR coveralls, Cavenders FR

coveralls, OccuNomix, Techline FR hoodies, ValueLineFR, and Workweartoday.com.

This Contract (including any Exhibits) constitutes the entire agreement of the parties regarding the
subject matter of this Contract and supersedes all prior and contemporaneous agreements and
understandings, whether written or oral, relating to such subject matter. This Contract may be
altered, amended, or modified only by a written instrument signed by the duly authorized
representatives of both parties.

In witness whereof, the parties have caused a duly authorized representative to execute this Contract
on the date set forth below.

MILLER UNIFORMS & EMBLEMS, INC.
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MILLER UNIFORMS & EMBLEMS, INC.
650 CANION ST.
AUSTIN, TX 78752
512-302-5541

Offeror Introduction -Solicitation # PAX0116

Business Organization — Miller Uniforms & Emblems, Inc. is a family run
corporation, State Charter # 1055485, established in 1984 with a single
storefront location in Austin, TX. The ownership consists of Robert
Miller and Stephen Miller. Officers include Robert Miller, President;
Marc Miller, Vice President; and Keith Miller, Secretary/Treasurer.

The company has been engaged in providing Uniforms and uniform
accessories with custom alterations and embellishments to both the
public safety and the industrial sectors since our inception.

Our Mission Statement — Miller Uniforms’ mission is to provide
uniforms and accessories to the public safety and industrial sectors,
both public and private, in a fashion that far exceeds the industry
norms. Building long lasting relationships with our customers,
demonstrating superior product and industry knowledge, providing the
latest technology for order processing, tracking, and recording, as well
as providing extraordinarily fast and efficient service has been and will
continue to be critical to our ongoing success.



MILLER UNIFORMS & EMBLEMS, INC.
650 CANION ST.
AUSTIN, TX 78752
512-302-5541

Solicitation # PAX0116
STAFF QUALIFICATIONS

PRINCIPALS

Robert Miller, CEQO/President — Almost 30 years running Miller
Uniforms. Extensive knowledge in virtually all aspects of the
uniform industry including administering hundreds of City,
State, County, and Federal contracts.

Marc Miller — Vice President / Buyer — With Miller Uniforms
since 1996. Part of the Management team responsible for
buying of inventory, inventory control, scheduling and work
flow for the seamstresses.

Keith Miller — Secretary/Treasurer — With Miller Uniforms since
1997. Part of the management team responsible for all financial
aspects of the business, managing the embroidery, heat
transfers, and screen printing part of the business. Also
responsible for growth planning, buying of all industrial
inventory, project management, systems implementation,
working with suppliers, and managed or co-managed numerous



City, State, County and Federal contracts over the past 17
years.

Robin Miller — Major Contract Administrator — With Miller
Uniforms since 2000. Part of the management team responsible
for work delegation, quality control, and working with major
suppliers, outside sales and customer relations. Also, fully
responsible for a large number of major City, State, and Federal
contracts.

Ben Irvine — Part of the management team, he is responsible
for all the floor staff, including product training, ongoing cross
training of staff to provide for seamless service in the case of
short staff days, scheduling, quality control, and customer
relations. He is also part of the IT team involved with the On-
Line ordering & record keeping systems already in place for
some major accounts.

STAFF

Support Staff - We employ 5 full time floor staff to handle local
accounts with a combined over 40 years of experience.

Alteration Staff — We employ 13 seamstresses/Tailors with well
over 200 years of combined experience. Quality and
productivity are the results of such a qualified staff. Maria
Hernandez holds the position of sewing manager with over 17
years with Miller Uniforms. Julia Rodriguez is asst. manager
with over 27 years with Miller Uniforms.



Balance of support staff — The balance of the 38 employees
consists of shipping and receiving personnel, order pullers,
quality control, embroidery and heat transfer personnel.

Local Economic Impact — All personnel live and work in the city
of Austin and/or surrounding communities. Consequently the
dollars earned under this contract will stay in the local
economy.



MILLER UNIFORMS & EMBLEMS, INC.
650 CANION ST.
AUSTIN, TX. 787525

Solicitation # PAX0116

Proposal

This solicitation calls for exactly what our company has been doing for the last 29
years for numerous City, County, State, and Federal agencies.

If awarded this contract, we would be performing all the requirements with our
own resources with the exception of screen printing. We would be subbing out
the screen printing to a local screen printer, SRI Monogramming.

All necessary patch applications, alterations, hems, and embroidery would be
done in house here at our facility.

We currently utilize the latest Enterprise Suite Program System to operate our on-
line ordering and record keeping system for Austin PD, Texas DPS and Austin-
Travis County EMS. This system is very user friendly and encompasses virtually
everything our end users want in their system including auto emails for
authorizers, and any and all reporting capabilities.

Since Miller Uniforms already has this system in place it would be a matter of
customizing the system for this contract as needed and maintaining end user sizes
and special notes. All items, in all sizes, in all colors, and with specific
embellishment details would be specific to each City dept..

Although we currently have these systems in place we would have to customize
the system for each dept.

We not only have an in house IT specialist, we also employ an outside company to
be at our beckon call for any issues that come up and to do the programming for
this system.

Since this way of purchasing is somewhat new to the City and the industry we feel
that there is not a better fit than to team up with a company that already has the
experience, knowledge, and qualifications to handle a contract of this size and
this level of service.



We are also already familiar with most of the embellishments that are done to
these items having already been doing business with most, if not all, of the depts.
included in this contract,

This experience will help the transition to this new contract be as seamless as
possible.
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CITY OF AUSTIN, TEXAS

Purchasing Office

REQUEST FOR PROPOSAL (RFP)

SOLICITATION NO: PAX0116
DATE ISSUED: 03/31/2014

REQUISITION NO.: 14031400255
COMMODITY CODE: 20092

FOR CONTRACTUAL AND TECHNICAL
ISSUES CONTACT THE FOLLOWING
AUTHORIZED CONTACT PERSON:

Sai Xoomsai Purcell
Senior Buyer Specialist

Phone: (512) 972-4016

E-Mali; sa.xoomsal@austintexas gov

Terra Green
Buyer |l
Phone: (512) 972-4022

E-Mail: ierra.green@austintexas gov

COMMODITY/SERVICE DESCRIPTION: Industrial Clathing, Supplies,
and Service

PRE-PROPOSAL CONFERENCE TIME AND DATE: 04/10/2014, at
9:00 am, local time

LOCATION: 15 Waller Street, 3™ floor Conference Room

PROPOSAL DUE PRIOR TO: 05/13/2014, 2:00 pm, local time

PROPOSAL CLOSING TIME AND DATE: 05/13/2014, 2:00 pm, local
time

LOCATION: MUNICIPAL BUILDING, 124 W 8" STREET
RM 308, AUSTIN, TEXAS 78701

When submitting a sealed Offer and/or Compliance Plan, use the address below:

City of Austin, Purchasing Office

Municipal Building

124 W 8" Street, Rm 208

Austin, Texas 78701

Reception Phone: (512) 974-2500

All Offers (including Compliance Plans) that are not submitted in a sealed envelope or container will not be considered.

SUBMIT 1 ORIGINAL DOUBLE-SIDED AND 10 (TEN) ELECTRONIC COPY OF YOUR
RESPONSE. The electronic version must be in pdf format.

**SIGNATURE FOR SUBMITTAL REQUIRED ON PAGE 3 OF THIS DOCUMENT*™*

Solicitation No. RFPO116



This solicitation is comprised of the following required sections. Please ensure to carefully read
each section including those incorporated by reference. By signing this document, you are
agreeing to all the items contained herein and will be bound to all terms.

SECTION | TITLE PAGES
NO.
0100 STANDARD PURCHASE DEFINITIONS >
0200 STANDARD SOLICITATION INSTRUCTIONS ~
0300 STANDARD PURCHASE TERMS AND CONDITIONS -
0400 SUPPLEMENTAL PURCHASE PROVISIONS 13
0500 SCOPE OF WORK 12
0600 PROPOSAL PREPARATION INSTRUCTIONS & EVALUATION FACTORS 8
0605 L?CAL BUSINESS PRESENCE IDENTIFICATION FORM - Complete and
return
0700 REFERENCE SHEET - Complete and return 2
0800 NON-DISCRIMINATION CERTIFICATION F
0805 NON-SUSPENSION OR DEBARMENT CERTIFICATION ’
0810 NON-COLLUSION, NON-CONFLICT OF INTEREST, AND ANTI-LOBBYING *
CERTIFICATION
0825 WORKPLACE CONDITIONS AFFIDAVIT — Complete and Return 1
0835 NONRESIDENT BIDDER PROVISIONS — Complete and return 1

* Documents are hereby incorperated into this Solicitation by reference, with the same force and
ffect as if they were incorporated in full te e full text versions of thes i are

available, on the Internet at the following online address:

hito:/lwww, austintexas.gov/inanceonline/vandor connaction/index. cin#ESTANDARDEIDDOCLMENTS

If you do not have access to the Internet, you may obtain a copy of e Sections from the City of
Austin Purchasing Office located in the Municipal Building, 124 West 8" Street, Room #308
Austin, Texas 78701: phone (512) 974-2500. Please have the Solicitation number available so that
the staff can select the proper documents. These documents can be mailed. expressed mailed, or
faxed to you.

| agree to abide by the City's MBE/WBE Procurement Program Ordinance and Rules. In cases

here the C s established that th o M/WBE subcontracting goals for a solicitatio
agree that by submitting this offer my firm is completing all the work for the project and not
subcontracting any portion. If any service is needed to perform the contract that my firm does not

erform with its own workforce or supplies, | agree to contact the Small and Minority Business
Resources Department (SMBR) at (512) 974-7600 to obtain a list of MBE and WBE firms available
to perform the service and am including the completed No Goals Utilization Plan with my
submittal. This form can be found Under the Standard Bid Document Tab on the Vendor
Connection Website:

Solicitation No. RFPO116



nitp:/www.ausiintexas.goviiinancecnline/vendor connection/index. cim#STANDARDSIDDOCLUMENTS

If | am awarded the contract | agree to continue complying with the City's MBE/WBE Procurement
Program Ordinanc Rules including contacting SMER if any subcontracting is later identified.

The undersigned, by his/her signature, represents that he/she is submitting a binding offer and is
authorized to bind the respondent to fully comply with the solicitation document contained herein.
The Respondent, by submitting and signing below, acknowledges that he/she has received a

read the entire document packet sections defined above including all documents incorporated b
reference, and agrees to be bound by the terms therein.

m
Company Name: ,m; //1‘?59\ [}/’.‘ ) ems & @é/fm.& Inc
Federal Tax 1D No.: [ NG

Printed Name of Officer or Authorized Representative: /é’{é‘ ith Millee

Title: T/‘ﬁ‘?@u-'f'ﬂf‘

Signature of Officer or Authorized /
Representative: @\: %
E-Mail Address: /e T’lmfh //t’/_ /

Phone Number: 5?9 "_.—SC-’S -554)

* Proposal response must be submitted with this Offer sheet to be considered for award

Solicitation No, RFP0O116



CITY OF AUSTIN
PURCHASING OFFICE
STANDARD PURCHASE TERMS AND CONDITIONS

By submitting an Offer in response to the Solicitation, the Contractor agrees that the Contract shall be governed by the
following terms and conditions. Unless otherwise specified in the Contract, Sections 3, 4, 5, 6, 7, 8, 20, 21, and 36 shall
apply only to a Solicitation to purchase Goods, and Sections 9, 10, 11 and 22 shall apply only to a Solicitation to purchase
Services to be performed principally at the City’s premises or on public rights-of-way.

1.

CONTRACTOR'’S OBLIGATIONS: The Contractor shall fully and timely provide all Deliverables described in the
Solicitation and in the Contractor’'s Offer in strict accordance with the terms, covenants, and conditions of the
Contract and all applicable Federal, State, and local laws, rules, and regulations.

EFFECTIVE DATE/TERM: Unless otherwise specified in the Solicitation, this Contract shall be effective as of the
date the contract is signed by the City, and shall continue in effect until all obligations are performed in accordance
with the Contract.

CONTRACTOR TO PACKAGE DELIVERABLES: The Contractor will package Deliverables in accordance with
good commercial practice and shall include a packing list showing the description of each item, the quantity and unit
price Unless otherwise provided in the Specifications or Supplemental Terms and Conditions, each shipping
container shall be clearly and permanently marked as follows: (a) The Contractor's name and address, (b) the City's
name, address and purchase order or purchase release number and the price agreement number if applicable, (c)
Container number and total number of containers, e.g. box 1 of 4 boxes, and (d) the number of the container bearing
the packing list. The Contractor shall bear cost of packaging. Deliverables shall be suitably packed to secure lowest
transportation costs and to conform with requirements of common carriers and any applicable specifications. The
City's count or weight shall be final and conclusive on shipments not accompanied by packing lists.

SHIPMENT UNDER RESERVATION PROHIBITED: The Contractor is not authorized to ship the Deliverables under
reservation and no tender of a bill of lading will operate as a tender of Deliverables.

TITLE & RISK OF LOSS: Title to and risk of loss of the Deliverables shall pass to the City only when the City
actually receives and accepts the Deliverables.

DELIVERY TERMS AND TRANSPORTATION CHARGES: Deliverables shall be shipped F.O.B. point of delivery
unless otherwise specified in the Supplemental Terms and Conditions. Unless otherwise stated in the Offer, the
Contractor’s price shall be deemed to include all delivery and transportation charges. The City shall have the right to
designate what method of transportation shall be used to ship the Deliverables. The place of delivery shall be that
set forth in the block of the purchase order or purchase release entitled "Receiving Agency".

RIGHT OF INSPECTION AND REJECTION: The City expressly reserves all rights under law, including, but not
limited to the Uniform Commercial Code, to inspect the Deliverables at delivery before accepting them, and to reject
defective or non-conforming Deliverables. If the City has the right to inspect the Contractor’s, or the Contractor’s
Subcontractor’s, facilities, or the Deliverables at the Contractor’s, or the Contractor’'s Subcontractor’s, premises, the
Contractor shall furnish, or cause to be furnished, without additional charge, all reasonable facilities and assistance
to the City to facilitate such inspection.

NO REPLACEMENT OF DEFECTIVE TENDER: Every tender or delivery of Deliverables must fully comply with all
provisions of the Contract as to time of delivery, quality, and quantity. Any non-complying tender shall constitute a
breach and the Contractor shall not have the right to substitute a conforming tender; provided, where the time for
performance has not yet expired, the Contractor may notify the City of the intention to cure and may then make a
conforming tender within the time allotted in the contract.

PLACE AND CONDITION OF WORK: The City shall provide the Contractor access to the sites where the
Contractor is to perform the services as required in order for the Contractor to perform the services in a timely and
efficient manner, in accordance with and subject to the applicable security laws, rules, and regulations. The
Contractor acknowledges that it has satisfied itself as to the nature of the City's service requirements and
specifications, the location and essential characteristics of the work sites, the quality and quantity of materials,
equipment, labor and facilities necessary to perform the services, and any other condition or state of fact which
could in any way affect performance of the Contractor's obligations under the contract. The Contractor hereby

Section 0300, Standard Purchase Terms & Conditions 1 Revised July 2013



10.

11.

12.

CITY OF AUSTIN
PURCHASING OFFICE
STANDARD PURCHASE TERMS AND CONDITIONS

releases and holds the City harmless from and against any liability or claim for damages of any kind or nature if the
actual site or service conditions differ from expected conditions.

WORKFORCE:

A. The Contractor shall employ only orderly and competent workers, skilled in the performance of the services
which they will perform under the Contract.

B. The Contractor, its employees, subcontractors, and subcontractor's employees may not while engaged in
participating or responding to a solicitation or while in the course and scope of delivering goods or services
under a City of Austin contract or on the City's property .

i. use or possess a firearm, including a concealed handgun that is licensed under state law, except as
required by the terms of the contract; or

ii. use or possess alcoholic or other intoxicating beverages, illegal drugs or controlled substances, nor may
such workers be intoxicated, or under the influence of alcohol or drugs, on the job.

C. If the City or the City's representative notifies the Contractor that any worker is incompetent, disorderly or
disobedient, has knowingly or repeatedly violated safety regulations, has possessed any firearms, or has
possessed or was under the influence of alcohol or drugs on the job, the Contractor shall immediately remove
such worker from Contract services, and may not employ such worker again on Contract services without the
City's prior written consent.

COMPLIANCE WITH HEALTH, SAFETY, AND ENVIRONMENTAL REGULATIONS: The Contractor, its
Subcontractors, and their respective employees, shall comply fully with all applicable federal, state, and local health,
safety, and environmental laws, ordinances, rules and regulations in the performance of the services, including but
not limited to those promulgated by the City and by the Occupational Safety and Health Administration (OSHA). In
case of conflict, the most stringent safety requirement shall govern. The Contractor shall indemnify and hold the City
harmless from and against all claims, demands, suits, actions, judgments, fines, penalties and liability of every kind
arising from the breach of the Contractor’s obligations under this paragraph.

INVOICES:

A.  The Contractor shall submit separate invoices in duplicate on each purchase order or purchase release after
each delivery. If partial shipments or deliveries are authorized by the City, a separate invoice must be sent for
each shipment or delivery made.

B. Proper Invoices must include a unique invoice number, the purchase order or delivery order number
and the master agreement number if applicable, the Department’s Name, and the name of the point of
contact for the Department. Invoices shall be itemized and transportation charges, if any, shall be listed
separately. A copy of the bill of lading and the freight wayhbill, when applicable, shall be attached to the invoice.
The Contractor's name and, if applicable, the tax identification number on the invoice must exactly match the
information in the Vendor’s registration with the City. Unless otherwise instructed in writing, the City may rely
on the remittance address specified on the Contractor’s invoice.

C. Invoices for labor shall include a copy of all time-sheets with trade labor rate and Deliverables order number
clearly identified. Invoices shall also include a tabulation of work-hours at the appropriate rates and grouped by
work order number. Time billed for labor shall be limited to hours actually worked at the work site.

D.  Unless otherwise expressly authorized in the Contract, the Contractor shall pass through all Subcontract and
other authorized expenses at actual cost without markup.

E. Federal excise taxes, State taxes, or City sales taxes must not be included in the invoiced amount. The City
will furnish a tax exemption certificate upon request.

Section 0300, Standard Purchase Terms & Conditions 2 Revised July 2013
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14.

CITY OF AUSTIN
PURCHASING OFFICE
STANDARD PURCHASE TERMS AND CONDITIONS

PAYMENT:

A.

All proper invoices received by the City will be paid within thirty (30) calendar days of the City’'s receipt of the
Deliverables or of the invoice, whichever is later.

If payment is not timely made, (per paragraph A), interest shall accrue on the unpaid balance at the
lesser of the rate specified in Texas Government Code Section 2251.025 or the maximum lawful rate;
except, if payment is not timely made for a reason for which the City may withhold payment hereunder,
interest shall not accrue until ten (10) calendar days after the grounds for withholding payment have
been resolved.

If partial shipments or deliveries are authorized by the City, the Contractor will be paid for the partial shipment
or delivery, as stated above, provided that the invoice matches the shipment or delivery.

The City may withhold or set off the entire payment or part of any payment otherwise due the Contractor to
such extent as may be necessary on account of:

i. delivery of defective or non-conforming Deliverables by the Contractor;

ii. third party claims, which are not covered by the insurance which the Contractor is required to provide,
are filed or reasonable evidence indicating probable filing of such claims;

iii.  failure of the Contractor to pay Subcontractors, or for labor, materials or equipment;

iv. damage to the property of the City or the City’'s agents, employees or contractors, which is not covered
by insurance required to be provided by the Contractor;

V. reasonable evidence that the Contractor’s obligations will not be completed within the time specified in
the Contract, and that the unpaid balance would not be adequate to cover actual or liqguidated damages
for the anticipated delay;

vi. failure of the Contractor to submit proper invoices with all required attachments and supporting
documentation; or

vii.  failure of the Contractor to comply with any material provision of the Contract Documents.

Notice is hereby given of Article VIII, Section 1 of the Austin City Charter which prohibits the payment of any
money to any person, firm or corporation who is in arrears to the City for taxes, and of §2-8-3 of the Austin City
Code concerning the right of the City to offset indebtedness owed the City.

Payment will be made by check unless the parties mutually agree to payment by credit card or electronic
transfer of funds. The Contractor agrees that there shall be no additional charges, surcharges, or penalties to
the City for payments made by credit card or electronic funds transfer.

The awarding or continuation of this contract is dependent upon the availability of funding. The City’'s payment
obligations are payable only and solely from funds Appropriated and available for this contract. The absence of
Appropriated or other lawfully available funds shall render the Contract null and void to the extent funds are
not Appropriated or available and any Deliverables delivered but unpaid shall be returned to the Contractor.
The City shall provide the Contractor written notice of the failure of the City to make an adequate Appropriation
for any fiscal year to pay the amounts due under the Contract, or the reduction of any Appropriation to an
amount insufficient to permit the City to pay its obligations under the Contract. In the event of non or
inadequate appropriation of funds, there will be no penalty nor removal fees charged to the City.

TRAVEL EXPENSES: All travel, lodging and per diem expenses in connection with the Contract for which

reimbursement may be claimed by the Contractor under the terms of the Solicitation will be reviewed against the
City's Travel Policy as published and maintained by the City’s Controller’s Office and the Current United States
General Services Administration Domestic Per Diem Rates (the “Rates”) as published and maintained on the
Internet at:

http://www.gsa.gov/portal/category/21287

Section 0300, Standard Purchase Terms & Conditions 3 Revised July 2013
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16.

17.

18.

CITY OF AUSTIN
PURCHASING OFFICE
STANDARD PURCHASE TERMS AND CONDITIONS

No amounts in excess of the Travel Policy or Rates shall be paid. All invoices must be accompanied by copies of
detailed itemized receipts (e.g. hotel bills, airline tickets). No reimbursement will be made for expenses not actually
incurred. Airline fares in excess of coach or economy will not be reimbursed. Mileage charges may not exceed the
amount permitted as a deduction in any year under the Internal Revenue Code or Regulations.

FINAL PAYMENT AND CLOSE-OUT:

A. If an MBE/WBE Program Compliance Plan is required by the Solicitation, and the Contractor has identified
Subcontractors, the Contractor is required to submit a Contract Close-Out MBE/WBE Compliance Report to
the Project manager or Contract manager no later than the 15th calendar day after completion of all work
under the contract. Final payment, retainage, or both may be withheld if the Contractor is not in compliance
with the requirements of the Compliance Plan as accepted by the City.

B. The making and acceptance of final payment will constitute:

i. a waiver of all claims by the City against the Contractor, except claims (1) which have been previously
asserted in writing and not yet settled, (2) arising from defective work appearing after final inspection, (3)
arising from failure of the Contractor to comply with the Contract or the terms of any warranty specified
herein, (4) arising from the Contractor’s continuing obligations under the Contract, including but not
limited to indemnity and warranty obligations, or (5) arising under the City’s right to audit; and

ii. a waiver of all claims by the Contractor against the City other than those previously asserted in writing
and not yet settled.

SPECIAL TOOLS & TEST EQUIPMENT: If the price stated on the Offer includes the cost of any special tooling or
special test equipment fabricated or required by the Contractor for the purpose of filling this order, such special
tooling equipment and any process sheets related thereto shall become the property of the City and shall be
identified by the Contractor as such.

RIGHT TO AUDIT:

A. The Contractor agrees that the representatives of the Office of the City Auditor or other authorized
representatives of the City shall have access to, and the right to audit, examine, or reproduce, any and all
records of the Contractor related to the performance under this Contract. The Contractor shall retain all such
records for a period of three (3) years after final payment on this Contract or until all audit and litigation matters
that the City has brought to the attention of the Contractor are resolved, whichever is longer. The Contractor
agrees to refund to the City any overpayments disclosed by any such audit.

B. The Contractor shall include section a. above in all subcontractor agreements entered into in connection with
this Contract.

SUBCONTRACTORS:

A. If the Contractor identified Subcontractors in an MBE/WBE Program Compliance Plan or a No Goals
Utilization Plan the Contractor shall comply with the provisions of Chapters 2-9A, 2-9B, 2-9C, and 2-9D, as
applicable, of the Austin City Code and the terms of the Compliance Plan or Utilization Plan as approved by
the City (the “Plan”). The Contractor shall not initially employ any Subcontractor except as provided in the
Contractor’'s Plan. The Contractor shall not substitute any Subcontractor identified in the Plan, unless the
substitute has been accepted by the City in writing in accordance with the provisions of Chapters 2-9A, 2-9B,
2-9C and 2-9D, as applicable. No acceptance by the City of any Subcontractor shall constitute a waiver of any
rights or remedies of the City with respect to defective Deliverables provided by a Subcontractor. If a Plan has
been approved, the Contractor is additionally required to submit a monthly Subcontract Awards and
Expenditures Report to the Contract Manager and the Purchasing Office Contract Compliance Manager no
later than the tenth calendar day of each month.

Section 0300, Standard Purchase Terms & Conditions 4 Revised July 2013
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CITY OF AUSTIN
PURCHASING OFFICE
STANDARD PURCHASE TERMS AND CONDITIONS

Work performed for the Contractor by a Subcontractor shall be pursuant to a written contract between the
Contractor and Subcontractor. The terms of the subcontract may not conflict with the terms of the Contract,
and shall contain provisions that:

i. require that all Deliverables to be provided by the Subcontractor be provided in strict accordance with
the provisions, specifications and terms of the Contract;

. prohibit the Subcontractor from further subcontracting any portion of the Contract without the prior
written consent of the City and the Contractor. The City may require, as a condition to such further
subcontracting, that the Subcontractor post a payment bond in form, substance and amount acceptable
to the City;

iii. require Subcontractors to submit all invoices and applications for payments, including any claims for
additional payments, damages or otherwise, to the Contractor in sufficient time to enable the Contractor
to include same with its invoice or application for payment to the City in accordance with the terms of the
Contract;

iv.  require that all Subcontractors obtain and maintain, throughout the term of their contract, insurance in
the type and amounts specified for the Contractor, with the City being a named insured as its interest
shall appear; and

V. require that the Subcontractor indemnify and hold the City harmless to the same extent as the
Contractor is required to indemnify the City.

The Contractor shall be fully responsible to the City for all acts and omissions of the Subcontractors just as the
Contractor is responsible for the Contractor's own acts and omissions. Nothing in the Contract shall create for
the benefit of any such Subcontractor any contractual relationship between the City and any such
Subcontractor, nor shall it create any obligation on the part of the City to pay or to see to the payment of any
moneys due any such Subcontractor except as may otherwise be required by law.

The Contractor shall pay each Subcontractor its appropriate share of payments made to the Contractor not
later than ten (10) calendar days after receipt of payment from the City.

WARRANTY — PRICE:

A.

The Contractor warrants the prices quoted in the Offer are no higher than the Contractor's current prices on
orders by others for like Deliverables under similar terms of purchase.

The Contractor certifies that the prices in the Offer have been arrived at independently without consultation,
communication, or agreement for the purpose of restricting competition, as to any matter relating to such fees
with any other firm or with any competitor.

In addition to any other remedy available, the City may deduct from any amounts owed to the Contractor, or
otherwise recover, any amounts paid for items in excess of the Contractor's current prices on orders by others
for like Deliverables under similar terms of purchase.

WARRANTY — TITLE: The Contractor warrants that it has good and indefeasible title to all Deliverables furnished

under the Contract, and that the Deliverables are free and clear of all liens, claims, security interests and
encumbrances. The Contractor shall indemnify and hold the City harmless from and against all adverse title claims
to the Deliverables.

WARRANTY — DELIVERABLES: The Contractor warrants and represents that all Deliverables sold the City under

the Contract shall be free from defects in design, workmanship or manufacture, and conform in all material respects
to the specifications, drawings, and descriptions in the Solicitation, to any samples furnished by the Contractor, to
the terms, covenants and conditions of the Contract, and to all applicable State, Federal or local laws, rules, and
regulations, and industry codes and standards. Unless otherwise stated in the Solicitation, the Deliverables shall be
new or recycled merchandise, and not used or reconditioned.

A.

Recycled Deliverables shall be clearly identified as such.
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B.  The Contractor may not limit, exclude or disclaim the foregoing warranty or any warranty implied by law; and
any attempt to do so shall be without force or effect.

C. Unless otherwise specified in the Contract, the warranty period shall be at least one year from the date of
acceptance of the Deliverables or from the date of acceptance of any replacement Deliverables. If during the
warranty period, one or more of the above warranties are breached, the Contractor shall promptly upon receipt
of demand either repair the non-conforming Deliverables, or replace the non-conforming Deliverables with fully
conforming Deliverables, at the City’s option and at no additional cost to the City. All costs incidental to such
repair or replacement, including but not limited to, any packaging and shipping costs, shall be borne
exclusively by the Contractor. The City shall endeavor to give the Contractor written notice of the breach of
warranty within thirty (30) calendar days of discovery of the breach of warranty, but failure to give timely notice
shall not impair the City’s rights under this section.

D. If the Contractor is unable or unwilling to repair or replace defective or non-conforming Deliverables as
required by the City, then in addition to any other available remedy, the City may reduce the quantity of
Deliverables it may be required to purchase under the Contract from the Contractor, and purchase conforming
Deliverables from other sources. In such event, the Contractor shall pay to the City upon demand the
increased cost, if any, incurred by the City to procure such Deliverables from another source.

E. If the Contractor is not the manufacturer, and the Deliverables are covered by a separate manufacturer’s
warranty, the Contractor shall transfer and assign such manufacturer's warranty to the City. If for any reason
the manufacturer’'s warranty cannot be fully transferred to the City, the Contractor shall assist and cooperate
with the City to the fullest extent to enforce such manufacturer’'s warranty for the benefit of the City.

WARRANTY — SERVICES: The Contractor warrants and represents that all services to be provided the City under
the Contract will be fully and timely performed in a good and workmanlike manner in accordance with generally
accepted industry standards and practices, the terms, conditions, and covenants of the Contract, and all applicable
Federal, State and local laws, rules or regulations.

A. The Contractor may not limit, exclude or disclaim the foregoing warranty or any warranty implied by law, and any
attempt to do so shall be without force or effect.

B. Unless otherwise specified in the Contract, the warranty period shall be at least one year from the Acceptance
Date. If during the warranty period, one or more of the above warranties are breached, the Contractor shall
promptly upon receipt of demand perform the services again in accordance with above standard at no additional
cost to the City. All costs incidental to such additional performance shall be borne by the Contractor. The City
shall endeavor to give the Contractor written notice of the breach of warranty within thirty (30) calendar days of
discovery of the breach warranty, but failure to give timely notice shall not impair the City’'s rights under this
section.

C. If the Contractor is unable or unwilling to perform its services in accordance with the above standard as required
by the City, then in addition to any other available remedy, the City may reduce the amount of services it may be
required to purchase under the Contract from the Contractor, and purchase conforming services from other
sources. In such event, the Contractor shall pay to the City upon demand the increased cost, if any, incurred by
the City to procure such services from another source.

ACCEPTANCE OF INCOMPLETE OR NON-CONFORMING DELIVERABLES: If, instead of requiring immediate
correction or removal and replacement of defective or non-conforming Deliverables, the City prefers to accept it, the
City may do so. The Contractor shall pay all claims, costs, losses and damages attributable to the City’s evaluation
of and determination to accept such defective or non-conforming Deliverables. If any such acceptance occurs prior
to final payment, the City may deduct such amounts as are necessary to compensate the City for the diminished
value of the defective or non-conforming Deliverables. If the acceptance occurs after final payment, such amount will
be refunded to the City by the Contractor.

RIGHT TO ASSURANCE: Whenever one party to the Contract in good faith has reason to question the other party’s
intent to perform, demand may be made to the other party for written assurance of the intent to perform. In the event
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that no assurance is given within the time specified after demand is made, the demanding party may treat this failure
as an anticipatory repudiation of the Contract.

STOP WORK NOTICE: The City may issue an immediate Stop Work Notice in the event the Contractor is observed
performing in a manner that is in violation of Federal, State, or local guidelines, or in a manner that is determined by
the City to be unsafe to either life or property. Upon notification, the Contractor will cease all work until notified by the
City that the violation or unsafe condition has been corrected. The Contractor shall be liable for all costs incurred by
the City as a result of the issuance of such Stop Work Notice.

DEFAULT: The Contractor shall be in default under the Contract if the Contractor (a) fails to fully, timely and
faithfully perform any of its material obligations under the Contract, (b) fails to provide adequate assurance of
performance under Paragraph 24, (c) becomes insolvent or seeks relief under the bankruptcy laws of the United
States or (d) makes a material misrepresentation in Contractor’s Offer, or in any report or deliverable required to be
submitted by the Contractor to the City.

TERMINATION FOR CAUSE: In the event of a default by the Contractor, the City shall have the right to terminate
the Contract for cause, by written notice effective ten (10) calendar days, unless otherwise specified, after the date
of such notice, unless the Contractor, within such ten (10) day period, cures such default, or provides evidence
sufficient to prove to the City's reasonable satisfaction that such default does not, in fact, exist. The City may place
Contractor on probation for a specified period of time within which the Contractor must correct any non-compliance
issues. Probation shall not normally be for a period of more than nine (9) months, however, it may be for a longer
period, not to exceed one (1) year depending on the circumstances. If the City determines the Contractor has failed
to perform satisfactorily during the probation period, the City may proceed with suspension. In the event of a default
by the Contractor, the City may suspend or debar the Contractor in accordance with the “City of Austin Purchasing
Office Probation, Suspension and Debarment Rules for Vendors” and remove the Contractor from the City’s vendor
list for up to five (5) years and any Offer submitted by the Contractor may be disqualified for up to five (5) years. In
addition to any other remedy available under law or in equity, the City shall be entitled to recover all actual damages,
costs, losses and expenses, incurred by the City as a result of the Contractor’s default, including, without limitation,
cost of cover, reasonable attorneys’ fees, court costs, and prejudgment and post-judgment interest at the maximum
lawful rate. All rights and remedies under the Contract are cumulative and are not exclusive of any other right or
remedy provided by law.

TERMINATION WITHOUT CAUSE: The City shall have the right to terminate the Contract, in whole or in part,
without cause any time upon thirty (30) calendar days’ prior written notice. Upon receipt of a notice of termination,
the Contractor shall promptly cease all further work pursuant to the Contract, with such exceptions, if any, specified
in the notice of termination. The City shall pay the Contractor, to the extent of funds Appropriated or otherwise legally
available for such purposes, for all goods delivered and services performed and obligations incurred prior to the date
of termination in accordance with the terms hereof.

FRAUD: Fraudulent statements by the Contractor on any Offer or in any report or deliverable required to be
submitted by the Contractor to the City shall be grounds for the termination of the Contract for cause by the City and
may result in legal action.

DELAYS:

A.  The City may delay scheduled delivery or other due dates by written notice to the Contractor if the City deems
it is in its best interest. If such delay causes an increase in the cost of the work under the Contract, the City
and the Contractor shall negotiate an equitable adjustment for costs incurred by the Contractor in the Contract
price and execute an amendment to the Contract. The Contractor must assert its right to an adjustment within
thirty (30) calendar days from the date of receipt of the notice of delay. Failure to agree on any adjusted price
shall be handled under the Dispute Resolution process specified in paragraph 49. However, nothing in this
provision shall excuse the Contractor from delaying the delivery as notified.

B. Neither party shall be liable for any default or delay in the performance of its obligations under this Contract if,
while and to the extent such default or delay is caused by acts of God, fire, riots, civil commotion, labor
disruptions, sabotage, sovereign conduct, or any other cause beyond the reasonable control of such Party. In
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the event of default or delay in contract performance due to any of the foregoing causes, then the time for
completion of the services will be extended; provided, however, in such an event, a conference will be held
within three (3) business days to establish a mutually agreeable period of time reasonably necessary to
overcome the effect of such failure to perform.

31. INDEMNITY:
A. Definitions:

i. "Indemnified Claims" shall include any and all claims, demands, suits, causes of action, judgments and
liability of every character, type or description, including all reasonable costs and expenses of litigation,
mediation or other alternate dispute resolution mechanism, including attorney and other professional
fees for:

(1) damage to or loss of the property of any person (including, but not limited to the City, the
Contractor, their respective agents, officers, employees and subcontractors; the officers, agents,
and employees of such subcontractors; and third parties); and/or

(2) death, bodily injury, illness, disease, worker's compensation, loss of services, or loss of income or
wages to any person (including but not limited to the agents, officers and employees of the City,
the Contractor, the Contractor’s subcontractors, and third parties),

ii. "Fault” shall include the sale of defective or non-conforming Deliverables, negligence, willful misconduct,
or a breach of any legally imposed strict liability standard.

B. THE CONTRACTOR SHALL DEFEND (AT THE OPTION OF THE CITY), INDEMNIFY, AND HOLD THE CITY, ITS SUCCESSORS,
ASSIGNS, OFFICERS, EMPLOYEES AND ELECTED OFFICIALS HARMLESS FROM AND AGAINST ALL INDEMNIFIED CLAIMS
DIRECTLY ARISING OUT OF, INCIDENT TO, CONCERNING OR RESULTING FROM THE FAULT OF THE CONTRACTOR, OR
THE CONTRACTOR'S AGENTS, EMPLOYEES OR SUBCONTRACTORS, IN THE PERFORMANCE OF THE CONTRACTOR’S
OBLIGATIONS UNDER THE CONTRACT. NOTHING HEREIN SHALL BE DEEMED TO LIMIT THE RIGHTS OF THE CITY OR THE
CONTRACTOR (INCLUDING, BUT NOT LIMITED TO, THE RIGHT TO SEEK CONTRIBUTION) AGAINST ANY THIRD PARTY WHO
MAY BE LIABLE FOR AN INDEMNIFIED CLAIM.

32. INSURANCE: (reference Section 0400 for specific coverage requirements). The following insurance requirement
applies. (Revised March 2013).

A. General Requirements.

i. The Contractor shall at a minimum carry insurance in the types and amounts indicated in Section 0400,
Supplemental Purchase Provisions, for the duration of the Contract, including extension options and
hold over periods, and during any warranty period.

. The Contractor shall provide Certificates of Insurance with the coverages and endorsements required in
Section 0400, Supplemental Purchase Provisions, to the City as verification of coverage prior to contract
execution and within fourteen (14) calendar days after written request from the City. Failure to provide
the required Certificate of Insurance may subject the Offer to disqualification from consideration for
award. The Contractor must also forward a Certificate of Insurance to the City whenever a previously
identified policy period has expired, or an extension option or hold over period is exercised, as
verification of continuing coverage.

iii. The Contractor shall not commence work until the required insurance is obtained and until such
insurance has been reviewed by the City. Approval of insurance by the City shall not relieve or decrease
the liability of the Contractor hereunder and shall not be construed to be a limitation of liability on the part
of the Contractor.

iv. ~ The City may request that the Contractor submit certificates of insurance to the City for all
subcontractors prior to the subcontractors commencing work on the project.

V. The Contractor’'s and all subcontractors’ insurance coverage shall be written by companies licensed to
do business in the State of Texas at the time the policies are issued and shall be written by companies
with A.M. Best ratings of B+VIl or better.

Section 0300, Standard Purchase Terms & Conditions 8 Revised July 2013



33.

34.

35.

36.

CITY OF AUSTIN
PURCHASING OFFICE
STANDARD PURCHASE TERMS AND CONDITIONS

vi.  The “other” insurance clause shall not apply to the City where the City is an additional insured shown on
any policy. It is intended that policies required in the Contract, covering both the City and the Contractor,
shall be considered primary coverage as applicable.

vii.  If insurance policies are not written for amounts specified in Section 0400, Supplemental Purchase
Provisions, the Contractor shall carry Umbrella or Excess Liability Insurance for any differences in
amounts specified. If Excess Liability Insurance is provided, it shall follow the form of the primary
coverage.

viii. The City shall be entitled, upon request, at an agreed upon location, and without expense, to review
certified copies of policies and endorsements thereto and may make any reasonable requests for
deletion or revision or modification of particular policy terms, conditions, limitations, or exclusions except
where policy provisions are established by law or regulations binding upon either of the parties hereto or
the underwriter on any such policies.

ix.  The City reserves the right to review the insurance requirements set forth during the effective period of
the Contract and to make reasonable adjustments to insurance coverage, limits, and exclusions when
deemed necessary and prudent by the City based upon changes in statutory law, court decisions, the
claims history of the industry or financial condition of the insurance company as well as the Contractor.

X. The Contractor shall not cause any insurance to be canceled nor permit any insurance to lapse during
the term of the Contract or as required in the Contract.

xi.  The Contractor shall be responsible for premiums, deductibles and self-insured retentions, if any, stated
in policies. Self-insured retentions shall be disclosed on the Certificate of Insurance.

xii. ~ The Contractor shall provide the City thirty (30) calendar days’ written notice of erosion of the aggregate
limits below occurrence limits for all applicable coverages indicated within the Contract.

xiii. ~ The insurance coverages specified in Section 0400, Supplemental Purchase Provisions, are required
minimums and are not intended to limit the responsibility or liability of the Contractor.

B. Specific _Coverage Requirements: Specific _insurance requirements are contained in_Section 0400,
Supplemental Purchase Provisions

CLAIMS: If any claim, demand, suit, or other action is asserted against the Contractor which arises under or
concerns the Contract, or which could have a material adverse affect on the Contractor's ability to perform
thereunder, the Contractor shall give written notice thereof to the City within ten (10) calendar days after receipt of
notice by the Contractor. Such notice to the City shall state the date of natification of any such claim, demand, suit,
or other action; the names and addresses of the claimant(s); the basis thereof; and the name of each person against
whom such claim is being asserted. Such notice shall be delivered personally or by mail and shall be sent to the Cita(
and to the Austin City Attorney. Personal delivery to the City Attorney shall be to City Hall, 301 West 2" Street, 4
Floor, Austin, Texas 78701, and mail delivery shall be to P.O. Box 1088, Austin, Texas 78767.

NOTICES: Unless otherwise specified, all notices, requests, or other communications required or appropriate to be
given under the Contract shall be in writing and shall be deemed delivered three (3) business days after postmarked
if sent by U.S. Postal Service Certified or Registered Mail, Return Receipt Requested. Notices delivered by other
means shall be deemed delivered upon receipt by the addressee. Routine communications may be made by first
class mail, facsimile, email, or other commercially accepted means. Notices to the Contractor shall be sent to the
address specified in the Contractor's Offer, or at such other address as a party may notify the other in writing.
Notices to the City shall be addressed to the City at P.O. Box 1088, Austin, Texas 78767 and marked to the attention
of the Contract Administrator.

RIGHTS TO BID, PROPOSAL AND CONTRACTUAL MATERIAL: All material submitted by the Contractor to the
City shall become property of the City upon receipt. Any portions of such material claimed by the Contractor to be
proprietary must be clearly marked as such. Determination of the public nature of the material is subject to the
Texas Public Information Act, Chapter 552, Texas Government Code.

NO WARRANTY BY CITY AGAINST INFRINGEMENTS: The Contractor represents and warrants to the City that:
(i) the Contractor shall provide the City good and indefeasible title to the Deliverables and (ii) the Deliverables
supplied by the Contractor in accordance with the specifications in the Contract will not infringe, directly or
contributorily, any patent, trademark, copyright, trade secret, or any other intellectual property right of any kind of any
third party; that no claims have been made by any person or entity with respect to the ownership or operation of the
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Deliverables and the Contractor does not know of any valid basis for any such claims. The Contractor shall, at its
sole expense, defend, indemnify, and hold the City harmless from and against all liability, damages, and costs
(including court costs and reasonable fees of attorneys and other professionals) arising out of or resulting from: (i)
any claim that the City’s exercise anywhere in the world of the rights associated with the City’s’ ownership, and if
applicable, license rights, and its use of the Deliverables infringes the intellectual property rights of any third party; or
(ii) the Contractor’s breach of any of Contractor’s representations or warranties stated in this Contract. In the event
of any such claim, the City shall have the right to monitor such claim or at its option engage its own separate counsel
to act as co-counsel on the City’s behalf. Further, Contractor agrees that the City’s specifications regarding the
Deliverables shall in no way diminish Contractor’'s warranties or obligations under this paragraph and the City makes
no warranty that the production, development, or delivery of such Deliverables will not impact such warranties of
Contractor.

CONFIDENTIALITY: In order to provide the Deliverables to the City, Contractor may require access to certain of the
City's and/or its licensors’ confidential information (including inventions, employee information, trade secrets,
confidential know-how, confidential business information, and other information which the City or its licensors
consider confidential) (collectively, “Confidential Information”). Contractor acknowledges and agrees that the
Confidential Information is the valuable property of the City and/or its licensors and any unauthorized use,
disclosure, dissemination, or other release of the Confidential Information will substantially injure the City and/or its
licensors. The Contractor (including its employees, subcontractors, agents, or representatives) agrees that it will
maintain the Confidential Information in strict confidence and shall not disclose, disseminate, copy, divulge, recreate,
or otherwise use the Confidential Information without the prior written consent of the City or in a manner not
expressly permitted under this Agreement, unless the Confidential Information is required to be disclosed by law or
an order of any court or other governmental authority with proper jurisdiction, provided the Contractor promptly
notifies the City before disclosing such information so as to permit the City reasonable time to seek an appropriate
protective order. The Contractor agrees to use protective measures no less stringent than the Contractor uses within
its own business to protect its own most valuable information, which protective measures shall under all
circumstances be at least reasonable measures to ensure the continued confidentiality of the Confidential
Information.

PUBLICATIONS: All published material and written reports submitted under the Contract must be originally
developed material unless otherwise specifically provided in the Contract. When material not originally developed is
included in a report in any form, the source shall be identified.

ADVERTISING: The Contractor shall not advertise or publish, without the City’s prior consent, the fact that the City
has entered into the Contract, except to the extent required by law.

NO CONTINGENT FEES: The Contractor warrants that no person or selling agency has been employed or retained
to solicit or secure the Contract upon any agreement or understanding for commission, percentage, brokerage, or
contingent fee, excepting bona fide employees of bona fide established commercial or selling agencies maintained
by the Contractor for the purpose of securing business. For breach or violation of this warranty, the City shall have
the right, in addition to any other remedy available, to cancel the Contract without liability and to deduct from any
amounts owed to the Contractor, or otherwise recover, the full amount of such commission, percentage, brokerage
or contingent fee.

GRATUITIES: The City may, by written notice to the Contractor, cancel the Contract without liability if it is
determined by the City that gratuities were offered or given by the Contractor or any agent or representative of the
Contractor to any officer or employee of the City of Austin with a view toward securing the Contract or securing
favorable treatment with respect to the awarding or amending or the making of any determinations with respect to
the performing of such contract. In the event the Contract is canceled by the City pursuant to this provision, the City
shall be entitled, in addition to any other rights and remedies, to recover or withhold the amount of the cost incurred
by the Contractor in providing such gratuities.

PROHIBITION AGAINST PERSONAL INTEREST IN CONTRACTS: No officer, employee, independent consultant,
or elected official of the City who is involved in the development, evaluation, or decision-making process of the
performance of any solicitation shall have a financial interest, direct or indirect, in the Contract resulting from that
solicitation. Any willful violation of this section shall constitute impropriety in office, and any officer or employee guilty
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thereof shall be subject to disciplinary action up to and including dismissal. Any violation of this provision, with the
knowledge, expressed or implied, of the Contractor shall render the Contract voidable by the City.

INDEPENDENT CONTRACTOR: The Contract shall not be construed as creating an employer/employee
relationship, a partnership, or a joint venture. The Contractor’s services shall be those of an independent contractor.
The Contractor agrees and understands that the Contract does not grant any rights or privileges established for
employees of the City.

ASSIGNMENT-DELEGATION: The Contract shall be binding upon and enure to the benefit of the City and the
Contractor and their respective successors and assigns, provided however, that no right or interest in the Contract
shall be assigned and no obligation shall be delegated by the Contractor without the prior written consent of the City.
Any attempted assignment or delegation by the Contractor shall be void unless made in conformity with this
paragraph. The Contract is not intended to confer rights or benefits on any person, firm or entity not a party hereto; it
being the intention of the parties that there be no third party beneficiaries to the Contract.

WAIVER: No claim or right arising out of a breach of the Contract can be discharged in whole or in part by a waiver
or renunciation of the claim or right unless the waiver or renunciation is supported by consideration and is in writing
signed by the aggrieved party. No waiver by either the Contractor or the City of any one or more events of default by
the other party shall operate as, or be construed to be, a permanent waiver of any rights or obligations under the
Contract, or an express or implied acceptance of any other existing or future default or defaults, whether of a similar
or different character.

MODIFICATIONS: The Contract can be modified or amended only by a writing signed by both parties. No pre-
printed or similar terms on any the Contractor invoice, order or other document shall have any force or effect to
change the terms, covenants, and conditions of the Contract.

INTERPRETATION: The Contract is intended by the parties as a final, complete and exclusive statement of the
terms of their agreement. No course of prior dealing between the parties or course of performance or usage of the
trade shall be relevant to supplement or explain any term used in the Contract. Although the Contract may have
been substantially drafted by one party, it is the intent of the parties that all provisions be construed in a manner to
be fair to both parties, reading no provisions more strictly against one party or the other. Whenever a term defined
by the Uniform Commercial Code, as enacted by the State of Texas, is used in the Contract, the UCC definition shall
control, unless otherwise defined in the Contract.

DISPUTE RESOLUTION:

A. If a dispute arises out of or relates to the Contract, or the breach thereof, the parties agree to negotiate prior to
prosecuting a suit for damages. However, this section does not prohibit the filing of a lawsuit to toll the running
of a statute of limitations or to seek injunctive relief. Either party may make a written request for a meeting
between representatives of each party within fourteen (14) calendar days after receipt of the request or such
later period as agreed by the parties. Each party shall include, at a minimum, one (1) senior level individual
with decision-making authority regarding the dispute. The purpose of this and any subsequent meeting is to
attempt in good faith to negotiate a resolution of the dispute. If, within thirty (30) calendar days after such
meeting, the parties have not succeeded in negotiating a resolution of the dispute, they will proceed directly to
mediation as described below. Negotiation may be waived by a written agreement signed by both parties, in
which event the parties may proceed directly to mediation as described below.

B. If the efforts to resolve the dispute through negotiation fail, or the parties waive the negotiation process, the
parties may select, within thirty (30) calendar days, a mediator trained in mediation skills to assist with
resolution of the dispute. Should they choose this option, the City and the Contractor agree to act in good faith
in the selection of the mediator and to give consideration to qualified individuals nominated to act as mediator.
Nothing in the Contract prevents the parties from relying on the skills of a person who is trained in the subject
matter of the dispute or a contract interpretation expert. If the parties fail to agree on a mediator within thirty
(30) calendar days of initiation of the mediation process, the mediator shall be selected by the Travis County
Dispute Resolution Center (DRC). The parties agree to participate in mediation in good faith for up to thirty
(30) calendar days from the date of the first mediation session. The City and the Contractor will share the
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mediator's fees equally and the parties will bear their own costs of participation such as fees for any
consultants or attorneys they may utilize to represent them or otherwise assist them in the mediation.

JURISDICTION AND VENUE: The Contract is made under and shall be governed by the laws of the State of Texas,
including, when applicable, the Uniform Commercial Code as adopted in Texas, V.T.C.A., Bus. & Comm. Code,
Chapter 1, excluding any rule or principle that would refer to and apply the substantive law of another state or
jurisdiction. All issues arising from this Contract shall be resolved in the courts of Travis County, Texas and the
parties agree to submit to the exclusive personal jurisdiction of such courts. The foregoing, however, shall not be
construed or interpreted to limit or restrict the right or ability of the City to seek and secure injunctive relief from any
competent authority as contemplated herein.

INVALIDITY: The invalidity, illegality, or unenforceability of any provision of the Contract shall in no way affect the
validity or enforceability of any other portion or provision of the Contract. Any void provision shall be deemed severed
from the Contract and the balance of the Contract shall be construed and enforced as if the Contract did not contain
the particular portion or provision held to be void. The parties further agree to reform the Contract to replace any
stricken provision with a valid provision that comes as close as possible to the intent of the stricken provision. The
provisions of this section shall not prevent this entire Contract from being void should a provision which is the
essence of the Contract be determined to be void.

HOLIDAYS: The following holidays are observed by the City:

Holiday Date Observed

New Year’'s Day January 1

Martin Luther King, Jr.’s Birthday Third Monday in January
President’s Day Third Monday in February
Memorial Day Last Monday in May
Independence Day July 4

Labor Day First Monday in September
Veteran's Day November 11
Thanksgiving Day Fourth Thursday in November
Friday after Thanksgiving Friday after Thanksgiving
Christmas Eve December 24

Christmas Day December 25

If a Legal Holiday falls on Saturday, it will be observed on the preceding Friday. If a Legal Holiday falls on Sunday, it
will be observed on the following Monday.

SURVIVABILITY OF OBLIGATIONS: All provisions of the Contract that impose continuing obligations on the
parties, including but not limited to the warranty, indemnity, and confidentiality obligations of the parties, shall survive
the expiration or termination of the Contract.

NON-SUSPENSION OR DEBARMENT CERTIFICATION: The City of Austin is prohibited from contracting with or
making prime or sub-awards to parties that are suspended or debarred or whose principals are suspended or
debarred from Federal, State, or City of Austin Contracts. By accepting a Contract with the City, the Vendor certifies
that its firm and its principals are not currently suspended or debarred from doing business with the Federal
Government, as indicated by the General Services Administration List of Parties Excluded from Federal
Procurement and Non-Procurement Programs, the State of Texas, or the City of Austin.
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54. EQUAL OPPORTUNITY

A.

Equal Employment Opportunity: No Offeror, or Offeror's agent, shall engage in any discriminatory
employment practice as defined in Chapter 5-4 of the City Code. No Offer submitted to the City shall be
considered, nor any Purchase Order issued, or any Contract awarded by the City unless the Offeror has
executed and filed with the City Purchasing Office a current Non-Discrimination Certification. Non-compliance
with Chapter 5-4 of the City Code may result in sanctions, including termination of the contract and the
Contractor’s suspension or debarment from participation on future City contracts until deemed compliant with
Chapter 5-4.

Americans with Disabilities Act (ADA) Compliance: No Offeror, or Offeror's agent, shall engage in any
discriminatory employment practice against individuals with disabilities as defined in the ADA.

55. BUY AMERICAN ACT-SUPPLIES (Applicable to certain Federally funded requirements)

A.

Definitions. As used in this paragraph —

i. "Component" means an article, material, or supply incorporated directly into an end product.
ii. "Cost of components" means -
(1) For components purchased by the Contractor, the acquisition cost, including transportation costs
to the place of incorporation into the end product (whether or not such costs are paid to a
domestic firm), and any applicable duty (whether or not a duty-free entry certificate is issued); or
(2) For components manufactured by the Contractor, all costs associated with the manufacture of the
component, including transportation costs as described in paragraph (1) of this definition, plus
allocable overhead costs, but excluding profit. Cost of components does not include any costs
associated with the manufacture of the end product.
iii. "Domestic end product" means-
(1)  Anunmanufactured end product mined or produced in the United States; or
(2) An end product manufactured in the United States, if the cost of its components mined, produced,
or manufactured in the United States exceeds 50 percent of the cost of all its components.
Components of foreign origin of the same class or kind as those that the agency determines are
not mined, produced, or manufactured in sufficient and reasonably available commercial
guantities of a satisfactory quality are treated as domestic. Scrap generated, collected, and
prepared for processing in the United States is considered domestic.

iv.  "End product" means those articles, materials, and supplies to be acquired under the contract for public
use.

V. "Foreign end product” means an end product other than a domestic end product.

vi.  "United States" means the 50 States, the District of Columbia, and outlying areas.

The Buy American Act (41 U.S.C. 10a — 10d) provides a preference for domestic end products for supplies
acquired for use in the United States.

The City does not maintain a list of foreign articles that will be treated as domestic for this Contract; but will
consider for approval foreign articles as domestic for this product if the articles are on a list approved by
another Governmental Agency. The Offeror shall submit documentation with their Offer demonstrating that the
article is on an approved Governmental list.

The Contractor shall deliver only domestic end products except to the extent that it specified delivery of foreign
end products in the provision of the Solicitation entitled "Buy American Act Certificate".
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The following Supplemental Purchasing Provisions apply to this solicitation:

1. EXPLANATIONS OR CLARIFICATIONS: (reference paragraph 5 in Section 0200)

All requests for explanations or clarifications must be submitted in writing to the Purchasing Office by email
to sai.xoomsai@austintexas.gov no later than close of business ten calendar days before the proposal due
date.

2. INSURANCE: Insurance is required for this solicitation.

A. General Requirements: See Section 0300, Standard Purchase Terms and Conditions, paragraph
32, entitled Insurance, for general insurance requirements.

i. The Contractor shall provide a Certificate of Insurance as verification of coverages required
below to the City at the below address prior to contract execution and within 14 calendar days
after written request from the City. Failure to provide the required Certificate of Insurance may
subject the Offer to disqualification from consideration for award

il. The Contractor shall not commence work until the required insurance is obtained and until such
insurance has been reviewed by the City. Approval of insurance by the City shall not relieve or
decrease the liability of the Contractor hereunder and shall not be construed to be a limitation
of liability on the part of the Contractor.

iii.  The Contractor must also forward a Certificate of Insurance to the City whenever a previously
identified policy period has expired, or an extension option or holdover period is exercised, as
verification of continuing coverage.

iv.  The Certificate of Insurance, and updates, shall be mailed to the following address:

City of Austin Purchasing Office
P. O. Box 1088
Austin, Texas 78767

B. Specific Coverage Requirements: The Contractor shall at a minimum carry insurance in the types
and amounts indicated below for the duration of the Contract, including extension options and hold
over periods, and during any warranty period. These insurance coverages are required minimums
and are not intended to limit the responsibility or liability of the Contractor.

i. Worker's Compensation and Employers’ Liability Insurance: Coverage shall be consistent
with statutory benefits outlined in the Texas Worker's Compensation Act (Section 401). The
minimum policy limits for Employer's Liability are $100,000 bodily injury each accident,
$500,000 bodily injury by disease policy limit and $100,000 bodily injury by disease each
employee.

(1) The Contractor’s policy shall apply to the State of Texas and include these endorsements
in favor of the City of Austin:
(&) Waiver of Subrogation, Form WC420304, or equivalent coverage
(b)  Thirty (30) days Notice of Cancellation, Form WC420601, or equivalent coverage

ii. Commercial General Liability Insurance: The minimum bodily injury and property damage
per occurrence are $500,000 for coverages A (Bodily Injury and Property Damage) and B
(Personal and Advertising Injury).

(1) The policy shall contain the following provisions:
(@) Contractual liability coverage for liability assumed under the Contract and all other
Contracts related to the project.
(b) Contractor/Subcontracted Work.
(c) Products/Completed Operations Liability for the duration of the warranty period.
(d) If the project involves digging or drilling provisions must be included that provide
Explosion, Collapse, and/or Underground Coverage.
(2) The policy shall also include these endorsements in favor of the City of Austin:
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(&) Waiver of Subrogation, Endorsement CG 2404, or equivalent coverage
(b) Thirty (30) days Notice of Cancellation, Endorsement CG 0205, or equivalent
coverage
(c) The City of Austin listed as an additional insured, Endorsement CG 2010, or
equivalent coverage
iii. Business Automobile Liability Insurance: The Contractor shall provide coverage for all
owned, non-owned and hired vehicles with a minimum combined single limit of $500,000 per
occurrence for bodily injury and property damage. Alternate acceptable limits are $250,000
bodily injury per person, $500,000 bodily injury per occurrence and at least $100,000 property
damage liability per accident.
(1) The policy shall include these endorsements in favor of the City of Austin:
(@) Waiver of Subrogation, Endorsement CA0444, or equivalent coverage
(b) Thirty (30) days Notice of Cancellation, Endorsement CA0244, or equivalent
coverage
(c) The City of Austin listed as an additional insured, Endorsement CA2048, or
equivalent coverage.

C. Endorsements: The specific insurance coverage endorsements specified above, or their equivalents
must be provided. In the event that endorsements, which are the equivalent of the required coverage,
are proposed to be substituted for the required coverage, copies of the equivalent endorsements
must be provided for the City’s review and approval.

3. PROPOSAL / RESPONSE BOND: (“BOND")

A.  All Offers shall be accompanied by a Bid / Proposal / Response Bond in an amount of not less than
five percent (5%) of the total Offer. The Bid / Proposal / Response Bond must have a Power of
Attorney attached, issued by a solvent surety authorized under the laws of the State of Texas and
acceptable to the City.

B. The Bid / Proposal / Response Bond accompanying the Offer of the apparent successful Offeror will
be retained until a Contract is awarded and the successful Offeror executes the Contract and
furnishes any required bonds and insurance, after which the Bid / Proposal / Response Bond will be
returned to the Offeror. The Bid / Proposal / Response Bond provided by the next lowest or next Best
Offeror will be retained until a Contract is awarded. All other Bid / Proposal / Response Bonds will be
returned within a reasonable amount of time necessary to make an award recommendation.

4, PERFORMANCE BOND:

A.  The Contractor shall provide a Performance Bond in an amount equal to 2% of the Contract amount
within fourteen (14) calendar days after notification of award. The Performance Bond serves as
security for the faithful performance of all of the Contractor’s obligations under the Contract. The
Performance Bond shall be issued by a solvent company authorized to do business in the State of
Texas, and shall meet any other requirements established by law or by the City pursuant to
applicable law. The Surety must obtain reinsurance for any portion of the risk that exceeds 10% of
the Surety’s capital and surplus. For bonds exceeding $100,000, the Surety must also hold a
certificate of authority from the U.S. Secretary of the Treasury or have obtained reinsurance from a
reinsurer that is authorized as a reinsurer in Texas and holds a certificate of authority from the U.S.
Secretary of the Treasury.

B. The Performance Bond shall remain in effect throughout the term of the Contract and shall be
renewed for each respective extension.

5. TERM OF CONTRACT:
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A.  The Contract shall be in effect for an initial term of 60 months and may be extended thereafter for up
to one additional 60-month periods, subject to the approval of the Contractor and the City
Purchasing Officer or his designee.

B.  Upon expiration of the initial term or period of extension, the Contractor agrees to hold over under the
terms and conditions of this agreement for such a period of time as is reasonably necessary to re-
solicit and/or complete the project (not to exceed 120 days unless mutually agreed on in writing).

C. Upon written notice to the Contractor from the City’'s Purchasing Officer or his designee and
acceptance of the Contractor, the term of this contract shall be extended on the same terms and
conditions for an additional period as indicated in paragraph A above.

D. Prices are firm and fixed for the first 12 months. Thereafter, price changes are subject to the
Economic Price Adjustment provisions of this Contract.

6. QUANTITIES: The quantities listed herein are estimates for the period of the Contract. The City reserves
the right to purchase more or less of these quantities as may be required during the Contract term.
Quantities will be as needed and specified by the City for each order. Unless specified in the solicitation,
there are no minimum order quantities.

7. DELIVERY REQUIREMENTS:

A. Delivery is to be made within five (5) business days after the order is placed (either verbally or in
writing). All orders must be shipped complete unless arrangements for partial shipments are made in
advance.

B. The Contractor shall provide, with each delivery, a Shipping or Delivery Ticket showing the
description of each item, quantity, and unit price.

C. The Contractor shall confirm the quantity to be shipped on all orders within two (2) hours of
notification by phone from the City.

D. Unless requested by the City, deliveries shall not be made on City-recognized legal holidays (see
paragraph 51 in Section 0300).

8. INVOICES and PAYMENT: (reference paragraphs 12 and 13 in Section 0300)

A. Invoices shall contain a unique invoice number and the information required in Section 0300,
paragraph 12, entitled “Invoices.” Invoices received without all required information cannot be
processed and will be returned to the vendor.

B. The Contractor agrees to accept payment by either credit card, check or Electronic Funds Transfer
(EFT) for all goods and/or services provided under the Contract. The Contractor shall factor the cost
of processing credit card payments into the Offer. There shall be no additional charges, surcharges,
or penalties to the City for payments made by credit card.

9. RESTOCKING FEES:

A.  The Contractor may bill the City restocking fees (if included in their Offer) for parts that are ordered by
the City under the contract and returned for refund. The Contractor is not obligated to accept for
refund any part that is not resalable and/or not in the same condition as when purchased.

10. MATERIALS SPECIFICATIONS/DESCRIPTIVE LITERATURE:
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A. If a solicitation refers to a Qualified Products List (QPL), Standard Products List (SPL) or a
manufacturer's name and product, any Offeror offering products not referenced in the solicitation
must submit as part of their Offer materials specifications/descriptive literature for the non-referenced
product. Materials specifications/descriptive literature must be identified to show the item(s) in the
Offer to which it applies.

B. Materials specifications/descriptive literature are defined as product manufacturer's catalog pages,
“cut sheets” applicable tests results, or related detailed documents that specify material construction,
performance parameters, and any industrial standards that are applicable such as ANSI, ASTM,
ASME, SAE, NFPA, NBS, EIA, ESL, and NSA. The submitted materials specifications/descriptive
literature must include the manufacturer’s name and product number of the product being offered.

C. The failure of the materials specifications/descriptive literature to show that the product offered
conforms to the requirements of the Solicitation shall result in rejection of the Offer.

D. Failure to submit the materials specifications/descriptive literature as part of the Offer may subject the
Offer to disqualification from consideration for award.

ITEMS 11 AND 12 BELOW COVER SAMPLES — EXACT REPLICA AND REPRESENTATIVE THAT MAY
BE REQUIRED BY VARIOUS DEPARTMENTS

11. SAMPLES — EXACT REPLICA:

A. If Offeror proposes a manufacturer other than specified in this Solicitation, Offeror shall submit an
exact replica of the goods to be provided. This sample shall be provided within two (2) working days
after request by the City.

B.  All products provided to the City under this solicitation will be evaluated or tested and must meet all
requirements of the specification, regardless of whether or not all requirements are to be evaluated or
tested.

C. Samples will be provided at no cost to the City, will be retained by the City, and may be used for use
in assuring compliance with materials specifications after award. Failure to supply samples when
requested shall subject the Offer to disqualification from consideration for award.

D. For Austin Energy, send samples to the following address:

City of Austin

Department Austin Energy
Address 721 Barton Springs Rd
City, State Zip Code Austin, TX 78704

Attn: Gage Loots

Other departments may request exact replica sample on as needed basis. Address will be provided
at time of request.

12. SAMPLES — REPRESENTATIVE:

A.  The Offeror shall submit a representative sample of the goods to be provided per specification RFP
PAX0116. This sample shall be provided within five (5) working days after request by the City. At a
minimum, the representative sample shall reflect the following:
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B.  The Offeror must also submit with the sample a statement from the manufacturer that guarantees the
goods will be manufactured in accordance with the City specifications and that delivery requirements
will be met. Failure to do so may subject the Offer to disqualification from consideration for award.

C.  All products provided to the City under this solicitation will be evaluated or tested and must meet all
requirements of the specification, regardless of whether or not all requirements are to be evaluated or
tested.

D. Samples will be provided at no cost to the City, will be retained by the City, and may be used in
assuring compliance with materials specifications after award. Failure to supply samples when
requested shall subject the Offer to disqualification from consideration for award.

13. PUBLISHED PRICE LISTS:

A. Offerors may quote using published price lists in the following ways:

i. Offerors may quote one discount from a Published Price List for all offered items to be covered
in the Contract. The discount must remain firm during the life of the Contract.

ii. Offerors may quote their dealer cost, plus a percentage markup to be added to the cost. The
percentage markup must remain firm during the life of the contract.

B. Two (2) copies of the list upon which the discounts or markups are based shall be submitted with the
Offer. All price lists identified in the Offer shall clearly include the Offeror's name and address, the
solicitation number, prices, title of the discount and number, and the latest effective date of the price
list. If the Offer is based on a discount or markup on a manufacturer’s price list, the price list must
also include the manufacturer's name, the manufacturer's latest effective date, and the
manufacturer’s price schedule. All price lists submitted become part of the Offer.

C. The price list may be superseded or replaced during the Contract term only if price revisions are the
result of the manufacturer’s official price list revision. Written notification from the Contractor of price
changes, along with two (2) copies of the revised list must be submitted to the Buyer in the
Purchasing Office with the effective date of change to be at least 30-calendar days after written
notification. The City reserves the right to refuse any list revision.

D. The discounts or markups on equipment rental, material, supplies, parts, and contract services shall
be fixed throughout the term of the Contract, and are not subject to increase.

E. Failure to submit written notification of price list revisions will result in the rejection of new prices
being invoiced. The City will only pay invoices according to the last approved price list.

14. WORKPLACE CONDITIONS CODE (*CODE"):

A. The Austin City Council adopted Ordinance No. 20070621-152 (Attachment E) on June 21, 2007,
enacting the Workplace Conditions Code. The policy defined in this code applies to the procurement
and laundering of apparel in City contracts exceeding $5,000. Procurement includes contracts,
purchases, rentals, leases, or allowances and voucher programs. Apparel refers to all garments or
items of clothing any part of which is a textile produced by weaving, knitting or felting; and all shoes
and other footwear as well as corresponding accessories.

B. In this code:

i. Contract means an agreement to procure equipment, goods, materials or supplies for an
amount exceeding $5,000 to be purchased or provided at the expense of the City, and shall be
construed to incorporate the definition of Contract in the City’s Standard Purchase Definitions.
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ii. Vendor means a person, partnership, corporation, or other entity that has a current
procurement relationship, that is entering into a Contract with the City for the performance of all
or some of the work included in the scope of services for the City, or is submitting an Offer to
provide products or services to the City.

ii.  Worker means:

(1) any employee of a Vendor who contributes to the provisions of goods to the City under a
contract, including but not limited to any manufacturing or assembling of goods;

(2) any individual who may be required or directed by any employers, in consideration of
direct or indirect gain or profit, to engage in any employment, or to go to work or be at
any time in any place of employment; and

(3) includes individuals whose work is permanent or temporary, on a full-time or part-time
basis, as a contractor or payroll employee.

C. Prohibition of Sweatshop Conditions: A vendor who engages in or submits Offers for City
contracts shall comply with the requirements in each subsection and may not supply goods or
services to fulfill a City Contract except as provided below. These requirements shall be known as
the Workplace Conditions Code.

D. Compliance with All Laws: A Vendor shall comply with all federal, state, and local laws and
workplace regulations, including those regarding benefits, workplace health and environmental
safety, freedom of association, and the fundamental conventions of the International Labor
Organization, including those regarding forced and child labor and freedom of association.

E. Harassment and Abuse: A Vendor shall not engage in behavior that harasses or abuses a worker
in a physical, sexual, psychological, or verbal manner. Nor shall a Vendor use corporal punishment
in its employment practices.

F. Discrimination: A Vendor shall not engage in discriminatory employment practices, as defined in
Title 5 of the City Code, on the basis of gender, race, religion, age, disability, sexual orientation,
nationality, political opinion, or social or ethnic origin in hiring, salary, benefits, advancement,
disciplinary action, termination, or retirement. A Vendor shall not require pregnancy tests as a
condition of employment nor demand pregnancy tests of employees. Women workers shall receive
equal treatment and remuneration, including pay, benefits, and the opportunity to fill a position that is
open to a male worker.

G. Exposure to Toxins: A Vendor shall not expose a worker to toxic chemicals that may endanger a
worker’s health. A Vendor shall take appropriate measures to safeguard workers when any aspect of
work requires exposure to any toxic chemical. If a federal, state, or local occupational safety or
health law or regulation applies to the workplace condition, compliance with such a law or regulation
is not a violation of this subsection.

H. Wages and Benefits: A Vendor shall pay wages that comply with the Living Wages and Benefits
Provision contained in this Solicitation.

I Wage and Hour Records: Vendors shall maintain verifiable wage and hour records for each
production worker, employee or independent contractor.

J. Working Hours: A vendor shall not require hourly and quota-based employees to work more than
48 hours per week or the limits on regular hours allowed by the law of the country of manufacture,
whichever is lower. In addition, Vendors shall provide a worker with days off, as provided by
applicable labor law.

K. Overtime Compensation: A vendor shall not require a worker to work overtime hours unless the
worker is paid at a rate of at least one-and-one-half their regular hourly compensation rate as
provided by the federal Fair Labor Standards Act.
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L. Termination: A vendor shall provide for a mediation or grievance process to resolve workplace
disputes if required by federal law.

M. Closure to Avoid Compliance: A vendor may not close or reduce orders for a production facility:

i. as a punitive measure against workers for exercising their right to freedom of association; or
. to avoid its responsibility to take corrective action after there has been a determination that
there was a violation of the Workplace Conditions Code.

N. Vendor Recordkeeping Reguirements:

i. Each City contract shall include the contractor's agreement to comply with the requirements of
this Code and shall incorporate this Code by reference.

ii. For every Offer or Contract for production of goods or provision of services covered by this
policy, each Offeror or Contractor shall submit to the City the following:

(1) An affidavit setting forth the following information (see the Workplace Conditions

Affidavit included in the Solicitation):

(@) The country of production and names, physical addresses and phone numbers of
each facility involved in the production of goods or provision of services covered by
this policy, which shall be updated to show any changes in Subcontractors or
facilities during the term of the Contract; and

(b) An initial copy of each facility’'s standard payroll records, including the minimum
base hourly wage of non-supervisory production employees, percent of wage level
paid as health benefit, other benefits, regular deductions from paychecks, normal
working hours per day and week, actual working hours per day and week, and
overtime policy if any.

(2) An agreement in which the Contractor commits to the following:

(@) That the Contractor and each proposed supplier or Subcontractor will adhere to the
Workplace Conditions Code;

(b) That a copy of this Code has been furnished to each of the Contractor’'s suppliers
or Subcontractors; and

(c) That the Contractor has required each supplier to post a copy of this Code,
including a procedure for filing complaints, in a location that is visible, obvious, and
accessible in the workplace and translated into the each worker’s first language;
and

(3) A description of any claims or legal actions related to discrimination or worker wages,
hours, or working conditions filed against the Contractor in any local, state, or federal
administrative agency or court in the preceding five years; and

(4) Any other information deemed necessary by the City for the administration and
enforcement of this policy.

iii. Each Contractor shall retain the documents described in Subsection (N) for a period of three
(3) years after the date that the City contract is terminated.

iv.  Each Contractor shall maintain regular payroll records and make such records available to the
City or its agents upon the City’s request. If the City makes a request under this subsection for
the Contractor’s payroll records, the Contractor shall also produce the payroll records of its
Subcontractors or suppliers to the City or its agents. The City may make such a request directly
to a Subcontractor who shall be required to submit such records directly to the City or its
agents on request. If requested by the City or its agents, all payroll records shall be
accompanied by a statement signed by the Contractor, stating that the records are complete
and accurate.

V. During each year of the term of a Contract, the City or its agents may request a written
assurance from the Contractor and each of its Subcontractors that the Contractor and its
Subcontractors and suppliers are in compliance with this Code. The Contractor shall provide
the written assurance within the time period specified by the City or its agents, which shall not
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be less than fourteen (14) calendar days from the receipt of the request. A written assurance
containing false or inaccurate information constitutes a breach of Contract.

All records required to be maintained by this Code shall at all times be open to inspection and
examination of the duly authorized officers and agents of the City.

O. Compliance; Verification: Each Contractor shall cooperate fully with an investigation by the City or

its agents. An investigation may include random site inspections of any worksite on which all or a
portion of the Contract is performed, access to workers to discuss compliance with this Code, and
access to any record required to be maintained by this Code.

P. Enforcement; Penalties:

Vi.

Vii.

viii.

Complaints: Any person may complain of a violation of this Code. The City, including its agent
designated for this purpose, shall receive and investigate complaints.
Requests for Information: Upon receiving a complaint alleging noncompliance with this Code,
the City shall contact the Contractor in a timely manner, by certified letter, that the Contractor or
its Subcontractor is the subject of the complaint. The City shall describe the alleged violation
and the requirements for responding to the notice. The Contractor must respond in a timely
manner with evidence that the violation did not occur, or if it did, a detailed plan for corrective
action.
Access to Production and Distribution Facilities: For administration and enforcement
purposes, a City Contractor shall provide the City with immediate access to a facility or
operation that is the subject of a complaint in order to inspect the facility or its operations and
records, or to interview workers.
Independent Audit: If the City is unable to verify compliance, it may require an independent
audit at the expense of the Contractor, followed by a public report verifying either that the
violation did not occur, or in the event that a violation did occur, that corrective action has or
has not been effective.
Remediation: On a finding that a violation of this Code has occurred at a Contractor’s
production facility, the City and the Contractor shall meet to consult to develop to a remediation
plan, of which the City shall have right of approval as set forth in the City’s Standard Purchase
Terms and Conditions. Corrective action shall include all steps necessary to correct the
violations, including:
(1) providing prompt notice to workers in the first language of each worker of the remediation
plan and the prescribed corrective actions;
(2) paying back wages to workers who worked to manufacture products or services supplied
to the City; or
(3) re-instating a worker who has been dismissed in violation of the law.
Training On Workplace Conditions: At a facility or operation of a Contractor determined to be
in violation of this Code, the Contractor shall provide workplace rights training for workers and
best practices training for supervisory and management staff. The Contractor shall bear the
expense of the training. Upon the City’s request, the Contractor shall submit its training
materials to the City for its review and approval before distribution to supervisors, managers,
and employees.
Summary of Corrective Actions: The City may require that a Contractor provide a written
summary of the steps taken to remedy noncompliance with this code. The summary may
include any difficulties encountered in attempting to correct noncompliance. The Contractor
shall provide the written summary within the time period specified by the City.
Sanctions: The City may impose sanctions if a Contractor knowingly provides misinformation
or falsified information to the City or if a Contractor refuses to remedy a violation of this Code in
a timely manner. Sanctions may include termination of the Contract for cause due to breach of
contract, termination of a Contract without notice, financial penalties, debarment from eligibility
to submit Offers on City Contracts, or suspending the Contractor’'s ability to submit Offers on
City Contracts for a period to be determined by the City Manager.
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ix. Debarment and Suspension: In the event that a Contractor is debarred, the City Purchasing
Officer will remove the Contractor from the City’s Vendor List. In the event of suspension, the
Purchasing Officer will remove the Contractor from the list for the period specified in the non-
compliance sanction.

X. Protest: A Contractor may protest findings, sanctions, penalties, suspension or debarment
under this Code as prescribed in the City's Solicitation (see Protest Procedures in Section 0200
of the Solicitation).

15. NON-COLLUSION, NON-CONFLICT OF INTEREST, AND ANTI-LOBBYING:

A. On November 10, 2011, the Austin City Council adopted Ordinance No. 20111110-052 amending
Chapter 2.7, Article 6 of the City Code relating to Anti-Lobbying and Procurement. The policy defined
in this Code applies to Solicitations for goods and/or services requiring City Council approval under
City Charter Article VII, Section 15 (Purchase Procedures). During the No-Contact Period, Offerors or
potential Offerors are prohibited from making a representation to anyone other than the Authorized
Contact Person in the Solicitation as the contact for questions and comments regarding the
Solicitation.

B. If during the No-Contact Period an Offeror makes a representation to anyone other than the
Authorized Contact Person for the Solicitation, the Offeror's Offer is disqualified from further
consideration except as permitted in the Ordinance.

C. If an Offeror has been disqualified under this article more than two times in a sixty (60) month period,
the Purchasing Officer shall debar the Offeror from doing business with the City for a period not to
exceed three (3) years, provided the Offeror is given written notice and a hearing in advance of the
debarment.

D. The City requires Offerors submitting Offers on this Solicitation to provide a signed Section 0810,
Non-Collusion, Non-Conflict of Interest, and Anti-Lobbying Affidavit, certifying that the Offeror has not
in any way directly or indirectly made representations to anyone other than the Authorized Contact
Person during the No-Contact Period as defined in the Ordinance. The text of the City Ordinance is
posted on the Internet at: http://www.ci.austin.tx.us/edims/document.cfm?id=161145

ITEMS 16 AND 17 BELOW COVER WORKFORCE SECURITY CLEARANCE AND IDENTIFICATION THAT
MAY BE REQUIRED BY VARIOUS DEPARTMENTS

16. WORKFORCE SECURITY CLEARANCE AND IDENTIFICATION (ID):

A. Contractors are required to obtain a certified criminal background report with fingerprinting (referred
to as the “report”) for all persons performing on the contract, including all Contractor, Subcontractor,
and Supplier personnel (for convenience referred to as “Contractor’s personnel”).

B. The report may be obtained by reporting to one of the below governmental entities, submitting to
fingerprinting and requesting the report [requestors may anticipate a two-week delay for State reports
and up to a four to six week delay for receipt of a Federal report.].

i. Texas Department of Public Safety for any person currently residing in the State of Texas and
having a valid Texas driver’s license or photo ID card;

il. The appropriate governmental agency from either the U.S. state or foreign nation in which the
person resides and holds either a valid U.S. state-issued or foreign national driver’'s license or
photo ID card; or

iii. A Federal Agency. A current Federal security clearance obtained from and certified by a
Federal agency may be substituted.
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C. Contractor shall obtain the reports at least 30 days prior to any onsite work commencement.
Contractor also shall attach to each report the project name, Contractor’s personnel name(s), current
address(es), and a copy of the U.S. state-issued or foreign national driver’s license or photo ID card.

D.  Contractor shall provide the City a Certified Criminal Background Report affirming that Contractor has
conducted required security screening of Contractor’s personnel to determine those appropriate for
execution of the work and for presence on the City’s property. A list of all Contractor Personnel
requiring access to the City’s site shall be attached to the affidavit.

E. Upon receipt by the City of Contractor’'s affidavit described in (D) above and the list of the
Contractor’s personnel, the City will provide each of Contractor's personnel a contractor ID badge
that is required for access to City property that shall be worn at all times by Contractor’s personnel
during the execution of the work.

F. The City reserves the right to deny an ID badge to any Contractor personnel for reasonable cause,
including failure of a Criminal History background check. The City will notify the Contractor of any
such denial no more than twenty (20) days after receipt of the Contractor’s reports. Where denial of
access by a particular person may cause the Contractor to be unable to perform any portion of the
work of the contract, the Contractor shall so notify the City’'s Contract Manager, in writing, within ten
(10) calendar days of the receipt of notification of denial.

G. Contractor’'s personnel will be required to wear the ID badge at all times while on the work site.
Failure to wear or produce the ID badge may be cause for removal of an individual from the work site,
without regard to Contractor’s schedule. Lost ID badges shall be reported to the City’s Contract
Manager. Contractor shall reimburse the City for all costs incurred in providing additional ID badges
to Contractor Personnel.

H. ID badges to enter and/or work on the City property may be revoked by the City at any time. ID
badges must be returned to the City at the time of project completion and acceptance or upon
removal of an individual from the work site.

I Contractor is not required to obtain reports for delivery personnel, including but not limited to FedEx,
UPS, Roadway, or other materials delivery persons, however all delivery personnel must present
company/employer-issued photo ID and be accompanied by at least one of Contractor’s personnel at
all times while at the work site.

J. The Contractor shall retain the reports and make them available for audit by the City during regular
business hours (reference paragraph 17 in Section 0300, entitled Right to Audit).

17. WORKFORCE SECURITY CLEARANCE AND IDENTIFICATION (ID):

A.  Access to the City Department building by the Contractor, all subcontractors and their employees will
be strictly controlled at all times by the City. Security badges will be issued by the Department for this
purpose. The Contractor shall submit a complete list of all persons requiring access to the City
building at least thirty (30) days in advance of their need for access. The City reserves the right to
deny a security badge to any Contractor personnel for reasonable cause. The City will notify the
Contractor of any such denial no more than twenty (20) days after receipt of the Contractor’s
submittal.

B.  Where denial of access by a particular person may cause the Contractor to be unable to perform any
portion of the work of the contract, the Contractor shall so notify the City’s Contract Manager, in
writing, within ten (10) days of the receipt of notification of denial.

C. Contractor personnel will be required to check in at the security desk when entering or leaving the
City building and security badges must be on display at all times when in the building. Failure to do so
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may be cause for removal of Contractor Personnel from the worksite, without regard to Contractor’s
schedule. Security badges may not be removed from the premises.

D. The Contractor shall provide the City’s Contract Manager with a list of personnel scheduled to enter
the building, seven days in advance. The list shall identify the persons by name, date of birth, driver’s
license number, the times that they will be inside the building and the areas where they will be
working. Only persons previously approved by the City for the issuance of security badges will be
admitted to the building.

E.  The Contractor shall comply with all other security requirements imposed by the City and shall ensure
that all employees and subcontractors are kept fully informed as to these requirements.

18. ECONOMIC PRICE ADJUSTMENT:

A. Price Adjustments: Prices shown in this Contract shall remain firm for the first 12 months of the
Contract. After that, in recognition of the potential for fluctuation of the Contractor's cost, a price
adjustment (increase or decrease) may be requested by either the City or the Contractor on the
anniversary date of the Contract or as may otherwise be specified herein. The percentage change
between the contract price and the requested price shall not exceed the percentage change between
the specified index in effect on the date the solicitation closed and the most recent, non-preliminary
data at the time the price adjustment is requested. The requested price adjustment shall not exceed
twenty percent (20%) for any single line item and in no event shall the total amount of the contract be
automatically adjusted as a result of the change in one or more line items made pursuant to this
provision. Prices for products or services unaffected by verifiable cost trends shall not be subject to
adjustment.

B. Effective Date: Approved price adjustments will go into effect on the first day of the upcoming
renewal period or anniversary date of contract award and remain in effect until contract expiration
unless changed by subsequent amendment.

C. Adjustments: A request for price adjustment must be made in writing and submitted to the other
Party prior to the yearly anniversary date of the Contract; adjustments may only be considered at that
time unless otherwise specified herein. Requested adjustments must be solely for the purpose of
accommodating changes in the Contractor's direct costs. Contractor shall provide an updated price
listing once agreed to adjustment(s) have been approved by the parties.

D. Indexes: In most cases an index from the Bureau of Labor Standards (BLS) will be utilized; however,
if there is more appropriate, industry recognized standard then that index may be selected.

i. The following definitions apply:

Q) Base Period: Month and year of the original contracted price (the solicitation close date).
(2 Base Price: Initial price quoted, proposed and/or contracted per unit of measure.
) Adjusted Price: Base Price after it has been adjusted in accordance with the applicable

index change and instructions provided.
4) Change Factor: The multiplier utilized to adjust the Base Price to the Adjusted Price.
(5) Weight %: The percent of the Base Price subject to adjustment based on an index
change.
i. Adjustment-Request Review: Each adjustment-request received will be reviewed and
compared to changes in the index(es) identified below. Where applicable:
() Utilize final Compilation data instead of Preliminary data
(2) If the referenced index is no longer available shift up to the next higher category index.
ii. Index Identification: Complete table as they may apply.

Weight % or $ of Base Price: 75%
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Database Name: Producer Price Index Industry Data

Series ID: 4481

X Not Seasonally Adjusted [] Seasonally Adjusted

Geographical Area: n/a

Description of Series ID: Clothing Stores

This Index shall apply to the following items of the Bid Sheet / Cost Proposal: 75%

Weight % or $ of Base Price: 25%

Database Name: U.S. Department of Labor Employment Cost Index for Wages and Salaries

Series ID: CIU2020000430000A

X] Not Seasonally Adjusted [] Seasonally Adjusted

Geographical Area: n/a

Description of Series ID: Private Industry Workers

This Index shall apply to the following items of the Bid Sheet / Cost Proposal: 25%

E. Calculation: Price adjustment will be calculated as follows:

Adjustment of a Portion of the Base Price: A portion of the Base Price changes such that only part
of the price is adjusted, while the balance of the Base Price remains fixed. The portion of the Base
Price subject to adjustment is defined in D iii. above.

Index at time of calculation

Divided by index on solicitation close date

Equals change factor

Multiply the Base Price by the portion of Base Price subject to change = weighted portion

Multiply the weighted potion times the change factor

Equals the Adjusted Price for the portion of the Base Price subject to the Index change

Add the portion of the Base Price not subject to adjustment

Equals the Adjusted Price

F. If the requested adjustment is not supported by the referenced index, the City, as its sole discretion,
may consider approving an adjustment on fully documented market increases.

19. INTERLOCAL PURCHASING AGREEMENTS: (applicable to competitively procured goods/services
contracts).

A. The City has entered into Interlocal Purchasing Agreements with other governmental entities,
pursuant to the Interlocal Cooperation Act, Chapter 791 of the Texas Government Code. The
Contractor agrees to offer the same prices and terms and conditions to other eligible governmental
agencies that have an interlocal agreement with the City.

B. The City does not accept any responsibility or liability for the purchases by other governmental
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agencies through an interlocal cooperative agreement.

*Note: The above listed Contract Manager is not the authorized Contact Person for purposes of the NON-
COLLUSION, NON-CONFLICT OF INTEREST, AND ANTI-LOBBYING Provision of this Section; and
therefore, contact with the Contract Manager is prohibited during the no contact period.
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1.0

2.0

3.0

Scope of Work
Solicitation No. RFP0116
Industrial Clothing, Supplies, and Service

Purpose

This contract is for uniforms, supplies, sewing, and alterations for various departments for City of
Austin (COA) personnel. It is the City’s preference to award a single contract for all uniform needs
and services described herein; however, the City reserves the right to make multiple awards based
on individual or groups of specific line items, by cost, convenience, or any criteria deemed to be most
advantageous by the City. The City also reserves the right not to award any line items or group of
line items.

The City seeks a Contractor to provide a uniform services model that includes professional sizing,
alterations, and Arc rated clothing at the Contractor’s local facility. The Contractor shall recognize
that City employees have varying shifts depending on the work they perform. As such, employees
may visit the local facility (storefront) to try-on, alter, purchase, exchange/return items during regular
store hours. Alternatively, items may be drop-shipped to the City Department and then taken to the
storefront for alterations and/or exchanges/returns.

It is required that the Contractor provide and manage a web-based ordering system that will allow the
City to place orders for uniform items online using a unique password and user id. The City also
requires online reporting that tracks uniforms, supplies, and services issued by department,
employee, item type, and total. Information maintained inside this system shall be readily exportable
in a common data format as determined upon contract award and execution. The City will export
data on a recurring basis and at the conclusion of the contract. All data maintained for the City is the
property of the City. Each Department shall have the option to utilize the web-based ordering system
and recordkeeping system if they choose to do so at any point within the contract.

The Contractor is required to operate a storefront within the Austin Corporate City Limits and an
online ordering system with recordkeeping capabilities.

Definitions

2.1 Standard sizes refer to sizes of the general population that are traditionally stocked and sold
off the shelf.

2.2 Nonstandard sizes refer to reduced and extended sizes that are considered more uncommon
and are provided by a manufacturer by special or custom requests. Extended sizes should
be available through size 10 XL and extra-long.

2.3 Repairs means to return or restore a broken, damaged, or failed uniform item to an
acceptable operating condition or state.

2.4 Alteration means to modify or resize a uniform item to an acceptable operating condition or
state.

2.5 The application of patches means to produce and sew on customizable COA logo patches on
to hats, uniforms, and jackets.

2.6 The application of embroidery means to produce and sew on department and/or employee
names on to hats, uniforms, and jackets.

Uniform Tasks/Requirements

3.1 Contractor’s Responsibilities

3.1.1 Contractor shall have experience providing similar services for similar volume sized
agencies for a minimum of the past five (5) previous years and should provide
documented proof with their proposal in the form of references.
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3.1.2

3.1.3

3.14

3.15

3.1.6

Section 0500 Scope of Work

Scope of Work
Solicitation No. RFP0116
Industrial Clothing, Supplies, and Service

The Contractor shall offer online catalog accessibility to the City Department Contract
Manager and personnel upon execution of the contract.

Upon request by the City following contract award, the Contractor may be asked to
submit the manufacturer’s catalog electronically or provide alternate documentation
that all brands listed under Attachment A are currently commercially available.

For those items that are unique in sizing, custom-sized, not cost effective, or not
readily available to purchase from this Contract, the City reserves the right to
purchase those items off-Contract, from a third party. The Contractor shall not be
responsible for any purchases or transactions made off-Contract or through a third

party.

Contractor shall supply written laundering and care instructions to each employee for
each order. Instructions shall be in compliance with industry best practices and
manufacturer recommendations for each product.

Specifications for apparel and accessories (softgoods) and personal protective
equipment (hardgoods). Items shall meet the specifications described below:

3.16.1 Each item shall be tagged with standardized sizing, material, and care
labeling.
3.1.6.2 All items and materials shall perform under normal wear and tear for at

least twelve (12) months with no ripping or unraveling of seams,
stitching, points of stress, or failure of glue or other adhesives.

3.1.6.3 All items and materials shall be designed and manufactured to withstand
extensive field use.

3.1.64 All fabric shall meet or exceed the standard shrinkage allowance of
approximately 2%, be colorfast, durable and guaranteed machine-
washable. The fabric used shall include a fashion clear finish and soll
release that combines with color bright retention, has moisture
absorbency, and provides maximum comfort.

3.1.6.5 All items shall be packaged for delivery in accordance with industry
standards.
3.1.6.6 Arc Rated Jeans Minimum Requirements

In the event Offeror proposes another brand and or style as an
“equivalent,” below are the minimum requirements:

a. One relaxed style and one original and/or straight leg fit style for both
the men and women'’s Arc jeans.

b. Atleast one 100% FR cotton style option for men and women’s AR
jeans.

c. An Arc Rating (ATPV): 12.0 cal/cm2 or higher.
d. No hammer loops on AR jeans.

e. Exterior labels showing the jeans to be AR (flame resistant).
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3.1.6.7

3.1.6.8

Scope of Work
Solicitation No. RFP0116

Industrial Clothing, Supplies, and Service

f.

g.
h.

Meets ASTM 1506, NFPA 70 E and OSHA 29 CFR 1910.269
requirements.

AR jeans shall have a washing instructions label sewn inside it.
Shall have readily available stock.

Flame Resistance (FR) Henley

a.

b.

ATPV (Arc Rating) equal 10.9 or higher

Fabric: 88% cotton 12% high tenacity nylon Indura® Ultra Soft® or
buyer approved equivalent meeting NFPA 70E, ASTM F1506, and
OSHA 1910.269.

Collar: Matching ribbed knit collar set two-needle stitching at neck
hole.

Sleeves: Long sleeves with lined rounded cuffs. Sleeves are
attached with a two-needle coverstitch.

Front: Plain with 1-3/8" wide placket front, 6” long with two, 20 ligne,
woodtone buttons. Outside edge of placket is stiched to shirt front.
Close shoulder seam is constructed with a two-needle coverstitch.

Back: One piece back with “FR” embroidered logo in black and red
thread in yoke area. Inside back has a coverstitched half-moon
shaped yoke piece for attaching label.

Pockets: One left breast pocket with round bottom and lined,
coverstitched hem. Pocket dimensions are 4 5/8” x 5 ¥%4", set with
edgestitching and rectangle tack at each upper corner.

Patch: Shall be embroidered on such that the bottom of the lightning
bolt is 3/4 inch above the left pocket centered. Heat sealing shall not
be acceptable.

Label: All shirts have a label permanently attached in the lower right
side seam indicating lot number, size, and fiber content. A label
permanently attached at the bottom right front indicates brand
identification, care instructions, and MADE IN USA. A swiftack label
attached to shirt contains all of the above information plus the
statement “Secondary Protection Only.” Indura® Ultra Soft®
brand label is attached on the outside of the lower right front.

Sizes: Small (14-14%%), Medium (15-15%2), Large (16-16%2), X-Large
(17-17 v5), 2X-Large (18-18Y2), and 3XL (19-19% ), and 4XL(20-
20%%). Long lengths available in sizes Large — 4X-Large.

Flame Resistant (FR) Work Shirt

Arc Rating (ATPV) equal 8.7 or high
Fabric: 88% cotton 12% high tenacity nylon Indura® Ultra Soft® or

buyer approved equivalent meeting NFPA 70E, ASTM F1506,
KHAKI in color.
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C.

Collar: Dress style buttondown banded collar, fully lined with cotton,
1/4" topstitching. Band is lined with cotton, and is two needle
topstitched. Collar points are secured with a 14 ligne woodtone
button/buttonhole closure.

Sleeves: Long sleeves with lined rounded cuffs lined. Cuff width 2-
1/2", topstitched 1/4". Sleeves have a 1-1/8" wide finished placket
with button/buttonhole closure and are set with a safety stitch and
two needle topstitching.

Front Closure: Top center left front 1-1/2" lined with cotton, 7/8"
hemmed right front. Seven 20 ligne four hole woodtone buttons.
Buttonholes are lockstitched. One pocket and flap each front. One
each 14 ligne and 20 ligne spare replacement buttons at bottom right
front.

Back: One pleat each side with two piece yoke, bottom hemmed
3/16". Close sides seams are felled.

Pockets: One oversized hex pocket on each front, set with two

needle topstitching and bartack reinforced at each upper corner.
Self-material pencil compartment in left pocket. Button through

closure on pockets

Patch: Shall be sewn on such that the bottom of the lightning bolt is
3/4 inch above the left pocket centered. Heat sealing shall not be
acceptable.

Label: All shirts must have a label permanently attached indicating
lot number, size, and fiber content. A second label permanently
attached must indicate brand identification, care instructions,

and location made. On long sleeve shirt, a label tab printed with
“FR” must be inserted to be viewable when worn. A label must be
attached to shirt containing all of the above information plus the
statement “ Secondary Protection Only.”

Sizes: Small (14-14 1/2), Medium (15-15 1/2), Large (16-16 1/2), X-
Large (17-17 1/2), 2X-Large (18-18 1/2), and 3-XL (19-19 1/2).
Sleeve lengths: S (32"), M (34"), L(36"), and XL (38"). Sizes of
shirts will range from 13 %2 x 28 % to 22 x 38.

Sewing, Embroidery, Screen Printing, and Alteration Services - The services
outlined in this section refer to services that take place at the release of an order and
after the initial purchase of the item and the City’s acceptance.

If emblem sewing, emblem removal, or alteration permanently damage a garment
and results in the garment being unusable, Contractor shall be liable for replacement
cost of garment. The Contractor shall replace unusable garments within five (5)
business days.

Sewing

a. The Contractor shall attach emblems, patches, and embroidered

name strips as requested or according to given specifications.
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3.1.7.2

Scope of Work
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b.

The Contractor shall provide emblem sewing (including attaching
and removing patches, embroidered name strips, etc.)

Emblems, patches, and name stripes are to be provided by the City
or the Contractor and sewn on by the Contractor for all City of Austin
patches, emblems, and name strips.

Uniform Shirts, Jacket, and Caps
. The Contractor shall sew on any emblems, patches, and

embroidered name strips to each uniform shirt, jacket, or cap
prior to picking up or shipping the completed product.

. Sewing shall be double stitched to ensure patch does not
detach from clothing.

Trousers

. Trousers shall be altered to the hem size indicated on the

order prior to picking up or shipping the completed product.
The City reserves the right to order trousers without a hem.

. Alterations of hems on pant legs shall not have multiple folds
and shall be sewn in place.

Stitching

. Thread tension shall be evenly maintained to eliminate tight
or loose stitching.

o Seam allowances shall be maintained to eliminate all raw
edges, run-offs, twists, pleating, or open seams.

. All seams carrying load or stress shall be double-stitched.

. Seam ends shall be tacked or secured by other seams.

. Stitching line ends and thread breaks shall be overlapped by
at least one-half inch.

) All stress areas shall be secured with bar tacks or other

reinforcements.

Embroidery and Silkscreen/Screen Printing

a.

On occasion, the City may request special run uniform items for
embroidery or silkscreen/screen printing. The City will work with the
Contractor to finalize the placement and design of all embroidery or
silkscreen/screen printing.

The Contractor shall provide embroidery of items as requested. The
City will be responsible for art charges and a one (1) time set up fee
for any new designs, emblems, and/or logos.

All screen-printing shall be opaque plastisol type ink. The Contractor
shall provide ink color varieties.

The Contractor shall provide a sample of the final product and submit
it for City approval. Contractor shall not start production without
written approval from the City

Return and Exchange
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3.18.1

3.1.8.2

3.1.8.3

3.1.8.4

3.1.85

Scope of Work
Solicitation No. RFP0116
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If the City deems it necessary to return or exchange items purchased
under this contract within thirty (30) calendar days of receipt, the
Contractor shall permit return or exchange at no additional charge.
There shall be no restocking or freight charged to the City for return or
exchange of any garment purchased.

If there is a difference in price of the items exchanged, Contractor shall
invoice the City for the difference or provide the City with credit.

Contractor shall agree to issue credit of any merchandise returned in
good condition or received by the City damaged within thirty (30)
calendar days after receipt of goods without any restocking or handling
charges.

The Contractor shall guarantee exchange of ill-fitting items within five (5)
business days of notification for standard sizes and ten (10) business
days for non-standard sizes.

Garments with patches and/or embroidery will only be returned or
exchanged if the Contractor has provided incorrect or damaged goods.

Samples, Certification and Test Requirements

3.19.1

3.1.9.2

3.1.9.3

3.1.94

During the term of the contract, the Contractor will be required to submit
a sample of each item requested, at no cost to the City. Samples
submitted by the Contractor will become property of the City, will not be
considered part of any future order, and will be retained as quality control
samples throughout the life of the contract. Samples will not be returned
at the end of the contract.

The Contractor shall provide samples within five (5) business days after
notification by the City.

The Contractor shall submit a published sizing chart for each sample
item, showing the key measurements (chest, waist, hip, etc.) for each
size as well as a written certification of manufacturer, material type, and
weight.

The City reserves the right to submit the requested samples for testing
by any testing laboratory selected by the City, in order to verify
conformity to the stated specifications and/or certifications. If samples
do not pass inspection tests, the Contractor shall pay for the cost of
testing.

Ordering, Delivery, Training, and Uniform Retirement

3.1.10.1

3.1.10.2

3.1.10.3

The Contractor shall provide a web-based ordering system that can be
accessed by each City Department with a unique password, provide a
pick list of standard uniform items, alterations, and repair services to
order, and an order history for the City to review and track.

The Contractor shall allow City staff to buy extra uniform items at the
Contractor’s local facility from any approved catalog for contract pricing
with their own personal funds.

Contractor shall not place minimum guantity requirements on orders for
any item.
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3.1.10.4

3.1.10.5

3.1.10.6

3.1.10.7

3.1.10.8

3.1.10.9

3.1.10.10

3.1.10.11

Scope of Work
Solicitation No. RFP0116

Industrial Clothing, Supplies, and Service

The Contractor shall process orders within five (5) business days after
receiving order by Department’s Contract Manager (except weekends
and City approved holidays) for all items that do not require custom
embroidery, patch application, or the application of a name tab. The
Contractor shall process orders within ten (10) working days if the item
requires embroidery, patch application or the application of a name tab.

The Department’s Contract Manager shall be able to order alterations or
repairs to uniform items online off a set menu. Once the City
Department’s Contract Manager has generated the purchase order, City
staff will take the uniform item to the Contractor’s local facility, and the
Contractor shall complete repairs and alterations within five (5) days of
drop-off at Contractor facility.

The Contractor shall notify the Department’s Contract Manager by email
or phone when the order is ready to ship or ready for pickup at the
Contractor’s location.

Alterations will be picked up at Contractor's storefront. City staff will try
on and approve garments prior to accepting product.

All orders shall include the following on packing slip:

Department name

Purchase Order number

Employee name

Description of items shipped

Quantity of items shipped

Unique reference number that tracks the order from origin to receipt
of invoice

Shipped orders shall be packaged in individual bags with the end
users name indicated on the outside of the package when the end users
name is identified.

The Contractor shall provide any needed training and customer service
support by email and phone to City staff for the online ordering system
throughout the life of this contract.

The Contractor shall provide kiosk at storefront for walk in City staff.

Collecting, Securing, Disposing, and Recycling of Retired Uniforms
Requirement

3.1.111

3.1.11.2

3.1.11.3

City Departments may require standard uniform items to be turned in on
a “one for one basis” in exchange for new issues.

The Contractor shall collect used standard uniform items from the City
staff member at the Contractor’s local facility when a new order is picked
up by the City staff member.

The Contractor shall record on an electronic record if the City staff
member did not turn in the prerequisite number of uniform items
required. A report identifying the name of the City staff member, along
with what uniform items were not turned in to the Contractor, shall be
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3.1.13

Section 0500 Scope of Work

3.1.11.4

3.1.11.5

Scope of Work
Solicitation No. RFP0116

Industrial Clothing, Supplies, and Service

available for the contract administrator to review on at least a weekly
basis.

The Contractor is not required to enforce the City’s uniform exchange
policy. Department management will follow up with personnel as
needed.

The Contractor shall be responsible for collecting, securing, disposing,
and recycling of retired uniform items in the most secure and sustainable
way.

Reporting and Invoicing Requirements

3.1.121

3.1.12.2

3.1.12.3

3.1.12.4

Contractor shall email a monthly invoice with a report showing the detail
of all purchases for the month to each City Department within ten (10)
business days after the end of the reporting month.

Only items or services received and signed off by Department Contract
Manager may appear on the invoice.

Electronic reports shall be made available on demand by the Contractor
to the Department Contract Manager. The reports shall show a detailed
description of line items or services purchased by the City and the total
guantities and dollar value of items and services purchased with the
capability of filtering by a selected date range (daily, weekly, monthly,
quarterly, or yearly), and item/service type.

Additional technical information regarding the Online Ordering System is
detailed below:

a. Reporting metrics shall include at a minimum: number of orders
submitted; number of orders filled; number of backorders; total sales;
total sales by department; sales by type of garment, brand and
manufacturer.

Online Ordering System

3.1.13.1

The City’'s minimum expectations are:
a. System shall be internet/web based

b. Ordering system shall be compatible with the City of Austin
requirements.

c. System shall be capable of providing unique logins and passwords
protection for all City staff.

d. System shall provide auto-routing of order for Department Contract
Manager approval prior to final submission of order.

e. System shall provide a mechanism to flag orders that are beyond the
set allowances prior to submission of the order by the supervisor

f.  System shall allow for password recovery for users to receive email
of password if forgotten.
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g. System shall provide an on-screen editable preview to user of
requested order prior to submission of order.

h. System shall be accessible twenty-four (24) hours a day and seven
(7) days a week.

i. Complete and deployed for general customer use and shall be
accessible thirty (30) calendar days after contract award.

j-  System shall include unique identification and password for each
Department Contract Manager capability similar to standard online
ordering systems such as Amazon.com.

k. The system shall have the ability to accept contract cards tied to
contractor account (pro-cards) online for City staff orders.
System shall provide a quick reference capability that will locate
desired item by description, catalog number, manufacturer, or other
quick reference methods.

I.  System shall provide a quick reference capability that will locate
desired item by description, catalog number, manufacturer, or other
quick reference methods.

3.1.14 Single Point of Contact, Facility, and Work Hour

3.1.141

3.1.14.2

3.1.14.3

Contractor shall employ an Account Manager dedicated to the City
account. The assigned Account Manager shall have an in-depth
knowledge of the City's contract to include provisions, list of approved
items, as well as have access to all manufacturers providing the product.
Upon request, the Account Manager or designee shall be available to
attend meetings to discuss contract or uniform issues as well as have the
ability and authority to make all decisions on behalf of the Contractor.

Contractor shall provide sourcing personnel for new items requested.

The Contractor shall maintain a fully staffed, commercial, brick and
mortar facility with adequate parking, located within the corporate city
limits of Austin that provides regular operating hours for both goods and
services during the hours of 8:00 a.m. to 5:00 p.m., Monday through
Friday, excluding City holidays. The Contractor’s staff at that facility shall
be properly trained in order to provide all City staff with prompt and
courteous service.

3.2 City’s Responsibilities

3.21

3.2.2

Section 0500 Scope of Work

The brands and items listed in Attachment A and Attachment B represent past
items/brands purchased by the City. The City reserves the right to add or delete
additional manufacturers, brands, or line items throughout the life of the contract.
The Contractor shall provide pricing or a discount from MSRP as requested, and the
City will evaluate the pricing.

The City reserves the exclusive right to determine whether an item is a “buyer-
approved equal” to the line item specified in the solicitation. For purposes of
comparison, the City may define equivalency to mean something less than “an exact
replica in every detail,” but something that “generally matches the specified item in

form, fit, and/or function.”
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4.0

5.0

Scope of Work
Solicitation No. RFP0116
Industrial Clothing, Supplies, and Service

3.2.3 The City reserves the option to purchase any items from other manufacturers that the
Contractor provides discount/markup percentage for.
Sustainable Preference

Preference shall be given to vendors who can provide products with sustainable attributes.
Sustainable attributes can include, but are not limited to; Organic Cotton (OC), Refurbished Material
(RM), Locally Harvested (LH), Locally Manufactured (LM), Recycled Content (RC), Take Back
program (TB), Fair Trade (FT) and/or Fair Labor (FL). Provide the sustainable attribute code which
best fits the item below. For example, if the uniform contains Organic Cotton, place ‘OC’ next to the
corresponding item below. If the product has a sustainable attribute not listed here, clearly state what
the attribute is. If no sustainable attributes are available, leave the cell blank.

Evaluation of Sustainable product offerings will be based on the number of line items with sustainable
attributes from Attachment B, Price Proposal.

Emblems and Patches Specifications

At sole decision of the Department Contract Manager, the City may provide emblems and patches or
Contractor may be required to provide emblems and patches for the order.

All details not specifically described herein, including but not limited to styling, construction, color,

materials, and components shall match the standard reference samples to be provided to awarded
bidder. Emblems and patches will be sewn on apparel or heat-sealed on COA caps.

5.1 Performance Requirements: emblems and patches shall perform under normal wear and
tear for a minimum of twelve (12) months without ripping or coming undone.
5.2 Material Requirements:

5.2.1 Emblems and patches shall be made of 100% polyester thread.

5.2.2 Emblems and patches may be 100% embroidery or a combination of embroidery and
twill material. Samples will be provided to awarded bidder of emblems and patches
and will govern the manufacture of the final product. Approval of final samples will be
made by a designated COA employee.

5.3 Design and Construction:
5.3.1 Borders of emblems and patches shall be marrow or laser finish.

5.3.2 Backing of emblems and patches for sewing on apparel shall be plastic.

5.3.3 Backing of emblems and patches for placement on caps shall be heat seal
compatible type.

5.3.4 Actual sizes of emblems and patches will be provided to the Contractor after award of
contract.

5.3.5 Colors of emblems and patches shall be floriani Polyester/ FUFU thread colors or
equal as per industry standards. All colors used in the manufacture of emblems and
patches for a department shall match all other emblems and patches for that
department.
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5.3.6

Scope of Work
Solicitation No. RFP0116
Industrial Clothing, Supplies, and Service

Font for lettering used by each department shall match all other emblems and
patches for that department. Size of font and bold of lettering will be determined
upon approval of the samples by a COA employee.

5.4 Certification

54.1

After proposals are received, samples may be requested from the bidders by the City
of Austin. Proposers shall provide samples within ten (10) calendar days of
notification. Notification may be in writing or by phone. Requested samples are to be
provided at no cost to the City. With each sample, bidder shall submit written
certification regarding thread type, thread manufacturer, and color(s) used.

55 Other Requirements

55.1

55.2

After award of the contract, samples of current City of Austin emblems and patches
will be provided to the Contractor. Emblems and patches ordered shall match
quality, construction, color, and all components of the samples provided to the
Contractor. If emblem or patch is new and no sample is available, Contractor shall
provide a sample of the new emblem or patch to City Department Contract Manager
for approval. Once the new emblem or patch is approved, Contractor shall match
quality, construction, color, and all components of the new match with future orders.

Contractor shall guarantee replacement of improperly manufactured emblems and
patches. Such replacement shall be made within two (2) weeks from time of
notification.

6.0 ADDITIONAL SPECIFICATIONS FOR AUSTIN ENERGY

6.1 Technical Requirements:

6.1.1 Contractor shall meet the ITT System Requirements (Attachment C)

6.1.2 The system shall be able to allow security profiles allowing AE users to only have
access to AE specific items for ordering; May want to also have a possible “super-
user” with access to all items under the contract.

6.2 Delivery Requirements: On-Site Tailoring, Measuring, Repairs and Pick-up (“Services”) at

Contractor Facility

6.2.1

6.2.2

Section 0500 Scope of Work

Minimum Criteria for On-Site Tailoring, Measuring, Repairs and Pick-up (“Services”)

a. After the initial order, all products with an estimated quantity greater than 30
requires the Contractor keeping adequate supplies on hand at this facility to
enable AE employees to pick up Arc rated clothing items on an as-needed
basis.

b. After the initial order, for all products with an estimated quantity less than or
equal to 30, Contractor shall have the item(s) available for pickup within five
(5) business days.

C. Facility shall have the capability to perform clothing alteration/repairs on site
for products listed in this solicitation. Alterations/repairs shall be completed
within 24 - 72 hours at no additional cost to the City.

Delivery shall be no later than five (5) business days of order being placed or needs
to be available for in-store pickup if local vendor.
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Scope of Work
Solicitation No. RFP0116
Industrial Clothing, Supplies, and Service

6.3 Embroidery

6.3.1 Embroidery on Arc rated clothing needs to meet the criteria outlined in the
Attachment D, AE Logo Requirements for Flame Resistant Shirts

6.4 AE Logo Requirements for Flame Resistant Henley and Work Shirts

Logo: Shall be sewn via patch or embroidered directly to flame resistant shirt so that the
bottom of the lightning bolt is 3/4 inch above the left pocket centered. Heat sealing shall not
be acceptable. All logos shall be embroidered and sewn from the same type of flame
resistant thread as the flame resistant shirts. No material shall be used that does not meet or
exceed the flame resistant specifications of the flame resistant shirts (specifically ASTM
F1506-02a, OSHA 29 CFR 1910.269 (1) (6) (iii) and NFPA 70E and an Arc Rating (Egr) Of
8.3 callcm?® (ASTM F1959). Austin Energy logo is a multi-color logo using Pantone matching
System (PMS) or CMYK (process color). PMS Colors are PMS129 — yellow; PMS 179 — red;
Black and text shall be white. The registered trademark shall always accompany the logo.
The registration marks is to appear in black or a contrasting color to the shirt. Logo should be
3 %" wide and be placed 1 %" above the top edge of the pocket. All patches shall be
provided by the Contractor, shall be sewn per the specifications and attached artwork, and at
no additional cost to Austin Energy. Actual artwork details will be provided to successful
vendor when the contract award is made.

®
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Section 0605: Local Business Presence |dentification

A firm (Offeror or Subcontractor) is considered to have a Local Business Presence if the firm is headquartered
in the Austin Corporate City Limits, or has a branch office located in the Austin Corporate City Limits in
operation for the last five (5) years. The City defines headquarters as the administrative center where most of
the important functions and full responsibility for managing and coordinating the business activities of the firm
are located. The City defines branch office as a smaller, remately located office that is separate from a firm's
headquarters that offers the services requested and required under this solicitation.

OFFEROR MUST SUBMIT THE FOLLOWING INFORMATION FOR EACH LOCAL BUSINESS (INCLUDING THE

OFFEROR, IF APPLICABLE) TO BE CONSIDERED FOR LOCAL PRESENCE.

NOTE: ALL FIRMS MUST BE IDENTIFIED ON THE MBE/MWBE COMPLIANCE PLAN OR NO GOALS UTILIZATION

PLAN, SECTION 0900 OF THE SOLICITATION,
*USE ADDITIONAL PAGES AS NECESSARY*

OFFEROR:

Name of Local Firm

Millee. n Peoms & Emblems. Fac

Physical Address

&S0 Canion ST Avemn, Tk 7875

Is Firm located in the

e

Corporate City Limits? (circle |~
one) Yes No
In business at this location for /g““
past 5 yrs? \\:ey No

Location Type: Headquarters @ No Branch | Yes No>
SUBCONTRACTOR(S): -~ Sub fer Screen p.'m'nv'la, onlyy

Name of Local Firm

SR Monpecammin 6 ¥ Zreen frnmnd

Physical Address

NO v

lQoLr_, T 7865

330> CR 17>
Is Firm located in the
Corporate City Limits? (circle —
ane) Yes ( No_/
In business at this location for ==y
past 5 yrs? @/l No
Location Type: Headquarters @ ‘ No ‘ Branch l Yes I@)
SUBCONTRACTOR(S):
Name of Local Firm
Physical Address
Is Firm located in the
Corporate City Limits? (circle
one) Yes No
In business at this location for
past 5 yrs? Yes No
Location Type: Headquarters | Yes No N Branch } Yes No

Solicitation No. RFP0116




Section 07

: Reference Sh

Please include the following information if required in the solicitation:

Responding Company Name

i

Miller Unifgpms v Eiﬂﬂys e .

Company's Name

Name and Title of Contact
Present Address

City, State, Zip Code
Telephone Number

Email Address

Company's Name

Name and Title of Contact
Present Address

City, State, Zip Code
Telephone Number

Email Address

Company's Name

Name and Title of Contact
Present Address

City, State, Zip Code
Telephone Number

Email Address

Tews Ogr. of Able Skt
Magee /@an) JEV

Jog Desep Qe

[ osnsd TE e rsa

(512 4239 -3(1&
Row), _f;'y@

Fax Number (S71)

TCX AS DPS. g0 v~

Boora) Folice Jepr

Trene Samchez :

Gmrm—mr Q;v}a}r/mu_ ‘S}‘-'eqm.m;r
e B 5T

Pospd, Tx 8701

(519 47¢-5078 Fax Number ( >1% ) 9'7‘7"5’490

ﬁenc’, i S‘qm;&f%r:z @ Avsmn Trxkas oV
7

/905‘;7#-77@.:. CE:M*;? il
Bill Alderete

Y01 Eo Bluestein’ Bludt

/97/57?/@ I TX%

(872) D 8- OYES FaxNumber (ST2) I2E-0y®P/
tJilhcim »cL/Jex*evle B REn nTentad . o
/
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a— - -
4. Company's Name 1A S @U?‘?jz/z l,._,," ZE’(‘%S Mﬁf—
.f &
Name and Title of Contact aﬂnm& /4 /MA} p (9/2.9) v

Present Address %1¢ Bill Biee R
City, State, Zip Code MA’/@/ 7'}’ §¢1(7
Telephone Number (S12 ) 85 -$ 323 Fax Number (S72)__S8Y- 430
Email Address Donnie. alcor(® Co rmve, T7. 0%

5. Company's Name /O?Méozﬂd”y GW'];?’ £h 19//‘”7%- ?ﬁ e
Name and Title of Contact Temife— S7hH66S
Present Address #1 Ceim A Tspee D
City, State, Zip Code C&a foe, TX/ 7730/
Telephone Number (936) 5 28-3212  FaxNumber (736)_S25- 770/
Email Address Je ﬂﬂlﬂer’. STA@&& @ MCTx. Oré,__
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Section 0835: Non-Resident Bidder Provisions

Company Name /7)1/;4‘?-’& {/i"‘.*?(gfﬁ‘l_i G 615/9,4&_ s

A, Bidder must answer the following guestions In accordance with Vernon's Texas Statues and Codes
Annotated Government Code 2252.002, as amended:

Is the Bidder that is making and submitting this Bid a "Resident Bidder” or a "non-resident Bidder™?
Answer: f{')cfgf Al B;c{c/ﬁ"

(1) Texas Resident Bidder- A Bidder whose principle place of business is In Texas and includes a
Contractor whose ultimate parent company or majority owner has its principal place of business in
Texas.

{(2) Nonresident Bidder- A Bidder who is not a Texas Resident Bidder,

B. If the Bidder id a "Nonresident Bidder” does the state, in which the Nonresident Bidder's principal place of
business is [ocated, have a law requiring a Nonresident Bidder of that state to bid a certain amount or
percentage under the Bid of a Resident Bidder of that state in order for the nonresident Bidder of that state
to be awarded a Contract on such bid in said state?

Answer: Which State:

C. Ifthe answer to Question B is "yes", then what amount or percentage must a Texas Resident Bidder bid
under the bid price of a Resident Bidder of that state In order to be awarded a Contract on such bid in said

state?

Answer;

Solicitation No. RFP0116



CITY OF AUSTIN
WORKPLACE CONDITIONS AFFIDAVIT
IN ACCORDANCE WITH ORDINANCE NO. 20070621-152
FOR ALL FACILITIES INVOLVED IN THE PERFORMANCE OF THIS CONTRACT
SOLICITATION NO. PAX0116
For
Industrial Clothing, Supplies and Service

Stale of Texas
County of Travis

4“7({’7—; A(— 4% //5.&’\ , being first duly sworn, depose and say:

1. The following are the names of any country of production and the names, physical addresses and phone numbers of
each facility involved in the production of goods or provision of services covered by this code, which | shall update to
indicate any changes to this list of subcontractors, or facilities during the term of the contract:

33532%?0” 5 vy {U"”’\ LosTom 2 0/6-
services ,,c-‘m,.u_q_ /}/}Z’f;}mys Lma.w/;ﬁﬁ/
Country of

Production V 5 / '}

Name of ” = — 11 o
Facility J e (Jh) 1(21-2;../;%_, Yl hIGILS L
Physical

Adgress (o850 (Amun ST

City, State, — =

Zip Code ﬁ‘f/cm;\) T% €75
Phone 4 = T

Number Cla-302-554/

[List as necessary, attach additional sheet if needed]

2. Attached and incorporated by reference is an initial and current copy of each of the above-referenced facility's
standard payroll records, including the minimum base hourly wage of non-supervisory production employees, percent
of wage level pald as health benefit, other benefits, regular deductions from paychecks, normal working hours per day
and week, actual working hours per day and week, and overtime policy if any. | shall update this attachment to
indicate any change to this information and these standards and policies during the term of this contract.

! . 3 ﬁ: II } ’ pan
Contractor's Name: )}7, !,ﬁ(_ L/» J _éf:ﬁh Y o }{? oS e

Printed

Name: /j/j/f//&?c /4 4//(4: A

i N e = 2 - -_
T Vice /’ﬂ—fJ/dc’/L//
Signature of Officer or Authorized Representative: / 7 /u* C’ )/ - ué/«éu-_
g -
Subscribed and sworn to before me this _JC" day of vy 20_ 14

My Commission Expires

Notaty Public \

Section 0825, Workplace Conditions Affidavit for Solicitation No.




ADDENDUM
REQUEST FOR PROPOSAL (RFP)
INDUSTRIAL CLOTHING, SUPPLIES, AND SERVICE
CITY OF AUSTIN, TEXAS

RFP: PAX0116 Addendum No: 1 Date of Addendum: April 14, 2014

This addendum is incorporating the following change to the above-referenced RFP.

1.0

2.0
3.0

4.0

5.0

6.0

Changes to solicitation due dates as follows:

1.1 Coversheet (Offer Sheet) Proposal Due Prior to time is hereby changed to 05/30/2014 at 2:00
pm, local time

1.2 Coversheet (Offer Sheet) Proposal Closing time is hereby changed to 05/30/2014 at 2:00 pm,
local time

An updated Attachment B (R) — Price Proposal Form has been added to the solicitation.

Section 0400 — Supplemental Purchase Provision: ltem 9 is DELETED in its entirety.

Section 0400 - Supplemental Purchase Provisions: Item 11.A_is replaced in its entirety with the
following:

A. If Offeror proposes a manufacturer other than specified In this Solicitation, Offeror shall submit an
exact replica of the goods to be provided. This sample shall be provided within ten (10) working
days after request by the City.

Clarification:

(Q)  Does the City expect the cost of the on-line ordering and record keeping system to be built into the
unit cost of each item or a separate item?

(A) Line items for on-line ordering and record keeping system have been added to Attachment B(R)

ALL OTHER TERMS AND CONDITIONS REMAIN THE SAME.

BY THE SIGNATURES affixed below, this Addendum is hereby incorporated into and made a part of the above-
referenced Request for Proposal.

APPROVED BY:

f 04/14/2014

Sai Xoomsai, Senior Buyer Date
Purchasing Office

ACKNOWLEDGED BY:

~7 3 o ,’-/" |
.):‘!?r / /(‘?:1_ U-“Ir'lé;-"-‘\'l‘) 8 fmé.’f‘ni‘:x T ,/, Z‘w{{%{\ S / ?C-')’J-' 4

Vendor Name Authorized Signaftre b Date
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ADDENDUM
INVITATION FOR BID (IFB)
SHARED USE CONSUMABLE SUPPLIES AND SPARE PARTS
CITY OF AUSTIN, TEXAS

IFB: PAX0045 Addendum No: 2 Date of Addendum: April 24, 2014

This addendum is incorporating the following change, questions, and answers to the above-referenced IFB.

1.0 Section 0400 — Supplemental Purchase Provisions: ltem 3 Proposal / Response Bond
and 4 Performance Bond are deleted in its entirety. Bonds are no longer required for this
contract.

2.0 ALL OTHER TERMS AND CONDITIONS REMAIN THE SAME.

BY THE SIGNATURES affixed below, this Addendum is hereby incorporated into and made a part of the above-

referenced Request for Proposal.

APPROVED BY: 04/24/2014
Sai Xoomsai, Senior Buyer Date
Purchasing Office
ACKNOWLEDGED BY: /
4
y ) 7, v P
il s UniHbams o Emblens I,  / 4/%; S g |®)Y
Vendor Name Authorized| Signature : Daté

RETURN A COPY OF THIS ADDENDUM to the City of Austin Purchasing Office with your proposal. Failure
to do so may constitute grounds for rejection of your offer,

Solicitation Addendum Page 1 of 1



RETURN A COPY OF THIS ADDENDUM to the City of Austin Purchasing Office with your proposal. Failure
to do so may constitute grounds for rejection of your offer.
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ADDENDUM
INVITATION FOR BID (IFB)
SHARED USE CONSUMABLE SUPPLIES AND SPARE PARTS
CITY OF AUSTIN, TEXAS

IFB: PAX0045 Addendum No: 3 Date of Addendum: May 8, 2014

This addendum is incorporating the following change, questions, and answers to the above-referenced IFB.

1.0 Q) Since there was an addendum to change the bid due date to 5-30-14, is the question and answer
deadline going to be extended as well?
(A) Section 0400, item 1. All requests for explanations or clarifications must be submitted in writing to the
Purchasing Office by email to sai.xoomsai@austintexas.gov no later than close of business ten
calendar days before the proposal due date.

2.0 (Q) Section 0500, Scope of Work. 3.1.13.5 ltem K states the system should have the ability to accept
contract account (Pro-cards) online for City staff orders. Are these to be normal credit cards? Do they
process anywhere VISA, MC or AMEX are accepted?

(A) Yes, these are normal credit cards.

3.0 (Q) Does this contract have any staffing reguirements?
(A) Yes. Please review Section 0500. This contract is for uniforms, supplies, sewing, and alterations.

4.0 (Q) Is there any facility requirements?
(A) The Contractor is required to operate a storefront within the Austin Corporate City Limits and an
online ordering system with recordkeeping capabilities.

5.0 (Q) Is the workplace conditions document signature required for zll products listed on the entire bid,
specific individual items or group of items?
% (A) We are requiring workplace conditions from the Contractor only, not individual suppliers,

6.0 (Q) Section 0500, item 3.1.13.1, item B - Can the City clarify the requirements? Are the requirements just
what is listed within this section or is there a more detailed listing?
(A) Correct. The requirements are as listed under all items under section 3.1.13.

7.0 (Q) Section 0500, item 3.1.13.1, item D — Can the City clarify what constitutes approval? s it one person
that will approve, like a city contract Manager? If an order is rejected, what is the process after?
(A) The Contract Manager from each department will have the final approval of the order. If the order is
rejected, then the order cannot be purchased.

8.0 ALL OTHER TERMS AND CONDITIONS REMAIN THE SAME.

BY THE SIGNATURES affixed below, this Addendum is hereby incorporated into and made a part of the above-

referenced Request for Proposal.
Q-é;‘ - 2: i 05/08/2014

Sai Xoomsai, Senior Buyer Date
Purchasing Office

APPROVED BY:

Solicitation Addendum Page 1 of 2



ACKNOWLEDGED BY: /

,r’ﬂ;”ﬁ,/ ;/.'qr‘ééms ¢ glﬂl! /@_‘-’ e
Vendor Name

Authorized Si

RETURN A COPY OF THIS ADDENDUM to the City of Austin Purchasing Office with your proposal. Failure
to do so may constitute grounds for rejection of your offer.

Solicitation Addendum Page 2 of 2



ADDENDUM
REQUEST FOR PROPOSAL
Industrial Clothing, Supplies, and Service
CITY OF AUSTIN, TEXAS

RFP: PAX0116 Addendum No: 4 Date of Addendum: May 20, 2014

This addendum is incorporating the following change, questions, and answers to the above-referenced RFP,

1.0

2.0
30

4.0

50

6.0

7.0

8.0

8.0

Please disregard addendum 1-3 title, solicitation type, and solicitation number referencing IFB PAX0045,
Shared Used Consumable Supplies and Spare Parts. The information was published incorrectly.

Section 0500, Scope of Work, ltem 6.0, Additional Specification for Austin Energy are deleted entirety.

Attachment B (R) - Price Proposal, line item 798-100, 102-103, and 123-126 have been moved to
Information Purposes Only Section. An updated Attachment B (R.1) — Price Proposal Form has been
added to the solicitation.

(Q) Do we need to address all items within the spreadsheet and include it in our response?
(A) You do not. The City reserves the right to make multiple awards based on individual or groups of
specific line items, cost, convenience, or any criteria deemed by the City to be most advantageous.

(Q) For Section 0605: Local Business Presence ldentification, should we include the fact that we have a
branch office located in the Austin Carporate City Limits if we've had it |ess than 5 years?
(A) The vendor will only be considered for points if the branch office located in the Austin Corporate City
Limits is in operation for at least five (5) years.

(Q) Addendum 3, number 5 stated that the workplace conditions are required from the Contractor only
and not individual suppliers. Does this also apply to the Workplace Conditions Code itself (Section
0400 Supplemental Purchase Provisions), and specifically Provision 14(N)(2)(b) and (c), which
require a copy of the Code to be furnished to each of the Contractor's suppliers or Subcontractors
and posted visibly in each supplier's location?

(A) Correct. The City requires workplace conditions from the Contractor only

(Q) Section 0500 -3.1.11.1 states City Departments may require standard uniform items to be turned in on
a "one for one basis” in exchange for new issues. The section states “may require”. Since the
"Contractor is not required to enforce” this exchange and other departments (i.e. Fire and Police) do
not require this, will you remove this language and all sections pertaining to this requirement from the
RFP?

(A) The City will not be able to delete this section.

(Q) Does this bid want a price for logo on the hard hats, as well as a price for logos on the safety vests?
Or a price for hard hats and safety vests with no logos?
(A) Price should reflect hard hats and safety vests without logos.

ALL OTHER TERMS AND CONDITIONS REMAIN THE SAME.

BY THE SIGNATURES affixed below, this Addendum is hereby incorporated Into and made a part of the above-
referenced Request for Proposal.
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f 05/20/2014

Sai Xoomsai, Senior Buyer Date
Purchasing Office

/ y

APPROVED BY!

ACKNOWLEDGED BY:

J

/s

-, s - /7 ,f r .
"'n’ //c‘h‘._ L‘n:ﬁ').-'m&. 9 Cmé/e";m. 7S _,/ . S/ 1Y
Vendor Name Authorized Signature / Date

RETURN A COPY OF THIS ADDENDUM to the City of Austin Purchasing Office with your proposal. Failure
to do so may constitute grounds for rejection of your offer.
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ADDENDUM
REQUEST FOR PROPOSAL
Industrial Clothing, Supplies, and Service
CITY OF AUSTIN, TEXAS

RFP: PAX0116 Addendum No: 5 Date of Addendum: May 27, 2014

This addendum is incorporating the following change, questions, and answers to the above-referenced RFP,

1.0 Attachment C, ITT Rated Technical Requirements and Attachment D, AE Logo FR Requirement have
been deleted from this solicitation.

2.0 ALL OTHER TERMS AND CONDITIONS REMAIN THE SAME.

BY THE SIGNATURES affixed below, this Addendum is hereby incorporated into and made a part of the above-

referenced Request for Proposal.
f 05/27/2014

Sai Xoomsai, Senior Buyer Date
Purchasing Office

APPROVED BY:

ACKNOWLEDGED BY:

= /.: o ‘:.:.
| ; ) il s | — .}., ;-’l'__/ 3 ';ﬂ:’{{: e ;(:J -1 |'I
Mlie Uatome o Smhlens Tne ’—*‘L’ 27 E o 1 2 [Z T

Vendor Name Adthorized Signature Date’

RETURN A COPY OF THIS ADDENDUM to the City of Austin Purchasing Office with your proposal. Failure
to do so may constitute grounds for rejection of your offer.
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ITT Rated Technical Requirements: ASP Hosted

Comments

B In Vendor Support column, select value from list for Vendor Support
Req. # |each item. Explain answers where needed.
Meets Out-of-Box
Does Not Meet
Meets Partial
Meets w/Customizaltion
™ ARCHITECTURE
Ti1a Appiication has been inslalied and n production use, in Meeis Oul-oi-Box We have been runming APD for more than 12 monlhs now. A/TCEMS has been
substantially the same configuration as proposed, for a running for € months,
paying customer extemal to your organization for at least
twelve (12) months prior to your proposal submission.
T1.21 Application is available 24X7 regardless of syslem Meels Partial We do need lo take application down for updates / patch lo applicalion
administration or batch processing. waorkflow. We will do this duming non-working hours,
Ti22 Application allows for dynamic configuration of funclional Meets Partial
based parameters with conlinuous availability.
THZS Application supports continuous availability during Meets Partial We do need o take application down for updates / pateh to application
upgrade. Describe how a typical upgrade is performed (eg. workflow. We will do this durning non-working hours. Updateds will be
how a patch is applied: phased, cul-over or in-place). commicated prior to inslallation,
71.3.1 Application includes support for near-line archive: Meels Out-of-Box Our hosting provided will be able to provide this service for us.
Ti.4.1 Application provides lools for archiving dala based on Does Not Meet CB14 does not provide any kind of such fealure.
definable rules
11.5.1 Application functions fully without giving users direct Meets Out-of-Box
access lo the database,
T1.6.1 Application provides user-friendly lools to supporl System Meets Out-of-Box
Administration functions.
T1.7.1 Vendor supporis sub-domains using CNAME or NS record Meets Out-of-Box
delegation.
T1.8.1 Email capabilities are compatible with RFC2821. Describe Meets Out-of-Box
system email and nofification capabilities.
T2 SECURITY
T24.1 Applicalion complies with the Austin Energy password Meets wiCustomization  |We don'l have details on AE password policy. Our system only allows o set the
policy. Describe your password capabilities in terms of lenglh. You can update your password. We currently do nol have any expiration
length, complexity, and expiration dates, you can change your password on every screen
1212 Application provides audil logs that maintain legal chain of Meets Out-of-Box
evidence. Required information includes: access and
modification records that include user, tlimestamp, element,
and content if changed.
T2.2.1 Application supports configurable role-based profiles Meets Out-of-Box
allowing for separation of administrative and user
functions.
T2.2.2 Application supports configurable user securily groups. Meets Parlial We provide everything expect at the record level. We change set acess lo whal
Describe the granularily of access controlled by the system users see and have acess to within the program. Approvers, Administrators,
(e.g., application level, screen level, process level, data Super Administratos. Each user will have different access and rights,
field level, record level, etc.).

ITT Rated Technical Requirements' ASP Hosted
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In Vendor Support column, select value from list for
each item. Explain answers where needed.

Vendor Support

Comments

Security groups allow the security administrator to assign Meets Partial CB14 allows access alt user level, i.e. aclive / inaclive at user level not at group
access permissions (o a large number of users by updating level. Our account manager will be able to determine permission to a large
a single security record (the group record), amount of users. The account manager will be able to set the permissions for
each employee
T2.24 Users can be assigned to mulliple security groups, nested Meets Partial Users can not be assigned to multiple groups. They can only be sel to one
security groups, and Ihe system allows user-specific securily group. \We can provide different log ons for the user to be able 1o
security permissions. Describe the outcome of conflicting participate in different security groups.
security group assignments.
T2.31 Application provides ceniralized lools for managing Meets Out-of-Box
application securily roles, permissions and assignments.
T241 Application enables the Security Administrator to sel a Does Not Meetl Our system does not currently preivde this feature
|threshold for the number of invalid log-on attempts
T2.4.2 Application enables the Security Administrator to control Does Not Meet Our system does not currently proivde this feature, you can log on at any lime /
the time of day a user can log in. day.
T2.4.3 Application allows for certificate-based authenlication ol Does Not Meel Our system does not currently proivde this fealure
end users for some tasks. The Certificate based
authentication must respect a Certificate revocation list
Application developer has a secure coding awareness Meels Out-oi-Box We do extensive testing on a lest server before deploying onte the live server.
program in place. Describe the awareness program,
T24.4
Application is audited periodically by an independent Meets Out-of-Box RackSpace our hosling service provider provides securily checks and
application security assessment firm. List the percentage monitoring for all of our websites 24/7 Once an issue is addressed rackspace
of issues correcled between the two most recent will provide solutions within 2-4 hours.,
1245 assessmentis for this application.
12.4.6 g:lx':: regressian fasting ks parfantied for. all updatos and ety Outot o We test all updates and patches on a test server before depolying onta a five dat
T2.4.7 Application enables lhe Security Administrator to set a time| Meets Out-of-Box After 30 mintues of in activily you will be logged out.
based threshold for a forced disconnect of an idle session.
1251 Application grants authorized users access to the full Meets Out-of-Box
application with a single login.
T2.48 Proposed interfaces to exiernal providers comply with Meets Out-of-Box
Austin Energy DMZ and firewall requirements as staled in
the Scope of Work.
T2.5.1 All client conneclions use a minimum of TLS 1 1 encrypted Meets Qul-of-Box
in compliance with FIPS 197 on TCP pori 443
T26.1 System provides ability to store daia encrypted in Meets Out-of-Box Our hosling provided will be able to provide this service for us
compliance with FIPS 197.
ji N Physical access to infrastructure supporting AE application Meets Out-of-Box Only 3 people have acess to the infrastructure of AE, one person at miller, one
is controlled. Describe vendor's physical data center person at our [T depariment, one person al rackspace to provide updates and
access policies, system maintaince.
T2.8.1 Authentication credentials are stored only as encrypled Meets Out-of-Box
hash values
T3 DISASTER RECOVERY
T3.1.1 Proposal includes comprehensive disasler recovery Meets Out-of-Box |Backups are done daily with a 2 week retention- If a disaster happens

sglutions 1o include backups. replication, and/or load
sharing.

Rackspace has a wide variely of solutions available. We can provide delailed
informalion at any time.

ITT Rated Technical Requirements: ASP Hoslsa
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Section # |In Vendor Support column, select value from list for Vendor Support Comments

Req. # each item. Explain answers where needed.

7.3.1.2 |Disaster Recovery diagram of solution is provided Meets Out-of-Box We do not see a template, but we have an extensive disaster recovery program
illustrating all Up-Stream dependencies of the application in place. We are able to descripe this at any time.
or system Templale Provided

T4 NETWORK

T4.1.1 Application, without user intervenlion, re-establishes TCP Meets Parlial
connections that have timed out

ITT Rated Tachnical Requirements: ASP Hosled
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In Vendor Support column, select value from list for
each item. Explain answers where needed.

Vendor Support

Application maintains session state for mobile or roaming Meeis Cul-of-Box

clients that are either temporarily disconnected or obtain a

different IP address
T4.31 Vendor ensures email from vendor systems Is not blocked Meets Out-of-Box Our hosting provided will be able to provide this service for us. They will notify

by major blacklist providers. Describe vendor's process o us of any email reputation problems.

monitor email reputation.
15 SERVER
T5.11 Application’s web componenls run on an Apache 2.0 Does Not Meet Our system uses Windows and IS

based web server.
75.21 Application’s server companents run on-SUSE Linux Meets Qut-of-Box Windows 2012 R2, IS, SQL

|Enterprise Server 10, Mandriva Enterpnse Serv 5 (MESS5),

or Windows 2008 Server, AlX 5.3 or above
T6 DATABASE
T6.7.1 A complete dalabase dictionary is provided that defines the Meets Out-of-Box This is designed and controlled by CB14

contents of each record and fleld.
T6.1.2 Entity relationship diagram is provided as a logical Meets Out-of-Box This is designed and controlled by CB14

representation of data
76.1.3 Physical data model is provided that includes referential Meets Out-of-Box This is designed and controlled by CB14

integrity rules, consiraints, keys, and Indexes.
Ky APPLICATION
T7.1.1 Application includes JSR-268-compliant portlets that can Does Not Meet

be integrated into the corporate portal environment based

on IBM WebSphere Portal Server
T7.2.1 Sofiware Development Toolkit is provided for creating new Meeis Qut-of-Box

system inlerfaces
T7.2.2 Software Development Toolkil docurmentation is provided Meets Out-of-Bax

for each function
T723 Software Development Toolkil documentation includes Does Not Meet Its in C# or NET compliance language

sample code written in Java for each funclion
T7.24 Software Development Toolkit documentation includes Meels Partial This is designed and controlled by our service providers.

architectural diagram of the API
T7.25 Application business logic exposed to client as SOAP 1.x Does Not Meet

compliant web services
1726 Application integration can be accomplished with SOAP Does Not Meel

1.x compliant web services
T7.34 Application supports field-level validation. Meets Partial
17.3.2 Validations can be overridden in defined circumslances Meets Partial
T7.41 Supports export in Excel formal Meets Out-of-Box
T7.4.2 Supports export in CSV format Meets Out-of-Box
1743 Supports export in PDF farmat Meets Out-of-Box
T7.4.4 Supports export in HTML format Meets Out-of-Box
T7.4.5 Supporls import in XML format. Meets Out-of-Box
17.4.6 Supports exporl of XML formal. Meets Out-of-Box
T7.5.1 Developer tools supporting product are based on Eclipse Does Not Meat

platform. Describe development tools, if applicable.

ITT Rated Technical Reguiremants: ASP Hosted
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Section # |In Vendor Support column, select value from list for Vendor Support Commants
Req. # gach item. Explain answers where needed.
T7.6.1 Application execules complex database queries without Meets Out-of-Box
degrading end-user performance. Describe the method by
which near-line or off-line queries may be performed.
T7.7.1 Application allows logical deletion without physical deletion Meets Out-of-Box
T7.81 Application maintains data integrity in the case of Meets Out-of-Box We provide backups of the system daily. We wili be able to re-load any lost
unexpected shutdown (power failure, system crash). data within hours of a power failure, system crash. Our service provide has
Describe scenarios where data could possibly be lost or back up generators and service contracts with Energy companies fo be the first
corrupted in the system. What is the systemn recovery company back online afier power failures. |
procedure in lhis case?
17.91 Any report supplied by vendor can be generated real-time Meets Partial All reports are real time but are ot scheduled
and as a scheduled process.
(T8 WEB
T8.11 Web-based applicalion is accessible per Version 2.0 of the Meets Out-of-Box
W3C Content Accessibility Guidelines and Section 508 of
the Rehabilitation Act.
T8.2.1 Web-based application has full functionality through a Meets Out-of-Box
WAP compliant Web browser.
T8.3.1 User interface is customizable using configurable Meels w/Customizalion
parameters or WYSIWYG tools, rather than program
medification,
T8.4.1 Web server based applicaions generate a log-file in NCSA Meets Oul-of-Box Logs are saved in SQL
(National Center for Supercompuling Applications) or W3C
extended or common log file formal
iﬁ CLIENT
[18.1.1  [Applicalion is fully-functional for web based clients Meets Oul-of-B0x

[TT Rated Technical Requirements. ASP Hosted
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Part |. ITT Mandatory Technical Requirements: ASP H

Req. # In Vendor Support column, select Yes or No for each item.

Vendor

Comments

Security Administrator must be able to require that end-users
change their passwords at the next login or after predetenmined
length of time.

Explain answers where needed. Support
Yes (1)
No (0)

IM1.1 Vendor uses due diligence to ensure privacy of AE intellectual Yes We are not sure what intellectual property you are refernceing,

property. Describe methods of ensuring privacy. but our system has security protocals and systems in place so
sensitive infomration does not get leaked.

M1.2 Any vendor contract that includes option to migrate to AE- Yes
hosted solution must meet mandatory technical requirements
for AE-Hosted solutions and complete AE-hosted Technical
Requirements document.

M1.3 Vendor provides ability for AE to conduct full data replication. Yes SQL has mirroring / SQL backup features which meets these
Describe vendor solution. demands.

M1.4 Vendor provides its standard SLA. SLA melrics are provided in Yes
HH:MM:SS

M1.5 Application effectively captures, stores and reports error Yes We can develop this, and it will take 3 to 5 day development
notifications. Describe concept and scope of error management. and testing time.
(Reporting failure, exception reports, system failures)

M1.6 Vendor provides notifications to AE Administrator during service Yes We can develop this, and it will take 3 to 5 day development
interruption or when error conditions exist. Describe concept and testing time.
and scope of problem notification process.

M1.7 Network Diagram is provided. Show all required inter- Yes APD uses 2.8GB of bandwitdth per month, we estimate that AE
server/client communication with TCP and UDP ports specified. online ordering system will be the same per month. We have
Provide estimates of handwidth consumption. features and settings in place to be able to accomidate this.

M2.1 Authentication credentials are not stored or transmitted in plain Yes
text.

mM2.2 Data transmissions between the ASP and Austin Energy are Yes
encrypted with AES-128 or stronger cipher as defined by the
National Institute of Standards and Technology

M2.3 Application uses AE enterprise authentication standard, or it Yes A password reset button will be provided on every page
must provide the ability for end-users lo change their active
password.

M2.4 Application uses AE enterprise authentication standard, or a Yes We can provide e-mail updates for this. An end user can

change the password on every screen

ITT Mandatory Technical Requirements: ASP Hosted
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M2.5

To secure data from unauthorized access, business
applications must implement at least one form of technical
access control. Application requires positive user identification
before access is allowed to proprietary information.

Q

Employee |D numbers are required to log on to the website,

M2.6

Application complies with Austin Energy network security
requirements as stated in the Scope of Work.

Yes

m2.7

Product supports AE federated identity standard for
authentication

Yes

M3.1

Application runs on an IP-only network.

Yes

M3.2

Vendor correspondence via email with AE and/or on behalf of
AE will either be signed using DKIM (RFC 4871) or originate
from a server specified in a policy published using SPF (RFC
4408), or both. For SPF, the record must also conform with the
RFC 4408 recommended section 2.3.

Yeas

M3.3

Network access to any lier for administration purposes will be
through a firewall using only https, sftp, scp, or ssh.

Yes

M3.4

Application must not require broadcast messaging.

Yes

We do not require broadcast messaging

M4 1

Application functionality does not require database
administralive level privileges for post-installation/patching
operalion.

Yes

We do need admin nights after post installation but we can
configure it to use on deployment rights,

M5.1

Application's client component is able to run on Windows XP or
above with the Microsoft recommended security checklist.

Yes

|M6.1

Customer facing web-based application is accessible Section
508 of the Rehabilitation Act according to W3C Content
Accessibility Guidelines (WCAG) 2.0. |f proposed application
does not function according to WCAG 2.0, vendor must propose
altermalive Section 508-compliant functionality and outcomes.

Yes

M6.2

Web-based application has full functionality through XHTML 1.0
compliant Web browsers including but not limited to Internet
Explorer v7 and above, Firefox v3.0 and above.

Yes

ITT Mandatory Technical Requirements. ASP Hosled

Approved by

EAC: 08/26/2010

Page |-2 of 2



Miller Uniforms & Emblems, Inc.
650 Canion St.
Austin, TX. 78752

DISASTER RECOVERY PLAN
Solicitation # PAX0116

Miller Uniforms strategy for providing a Disaster Plan is creating a VMware High
Availability environment. VMware allows Miller Uniforms to provide high
availability to any applications that are running in a virtual machine (server that
hosts the City of Austin’s data.)

A VMware High availability continuously monitors all servers in a resource pool
and automatically detects any server failures. An agent or application is placed on
each server that maintains a “heartbeat” with the other servers in the resource
pool and a loss of “heartbeat” initiates the restart process of all affected virtual
machines on the server. VMware ensures that resources are available at all times
to be able to restart virtual machines on different physical servers in the event of
a server failure.

Our plan with VMware High Availability is to offer a solution to never have to
worry about your data being lost or the website being down. VMware
automatically monitors the physical server, if anything is to happen to the server
which hosts AE, VMware will automatically start a virtual machine on another
server so no data, or applications are down as a result of server failure, power
outage, etc.

VMware gives Miller Uniforms the flexibility to provide The City of Austin with the
option to never have to worry about their website being down. Miller Uniforms
will automatically provide this service if we were to win the contract at No
additional cost.



ATTACHMENT B (R) - PRICE PROPOSAL
CITY OF AUSTIN ("CITY™)
RFP- PAX0116
Special Instructions:
Itis the City's preference to award a single contract for the City’s uniform needs; however, the City reserves the right 1o make multiple awards based on individual or groups of specific line items, cost,
|convenience, or any critenia deemed by the City fo be most advantageous.
The use of the most ordered items listed below Is for the purpose of facilitating the comparison of bid pricing by the City. The quantities noted below are annual estimates and not a guarantee of actual
volume. Quantities are provided as a guide to historical usage. Aclual purchases may be more or fess. Thiv cortiact le sslimaied 2nnually ai &2 250 000 0
The unit price of all new items shall include any and all alterations necessary to obtain a professional and proper appearance. Price for alterations shall not be paid separately.
Bustainadis Attnbuite {5 Pomts); Chvganie Collon (05, Refyrbimnad Walenal (M) Locally Murvosied [LM Iy Wiw " [ Gy otylesl (), Take Racl i i
F o) and/agr Ve Lator (FL) Oty i stitnitputes apn by sddecd ah e (par
All prices shali be F.O B Destination City of Austin and/or City of Austin Department(s), as applicable. All Charges (e.g.. freight, packaging, and handling) must be included in the bid response below, No
other charges will be allowed.
SECTION A - COST (25 POINTS)
TOP ITEMS ORDERED
: For Information
. Sustaliatie | Sample Foagiutar St Price Pypotes
3 Perstiptals Aweibuse | Guanty | UM XS -XL) | (ary X Regular| EXtended Size
Price Size Price) (2% +)
Price
SHIRTS
Shirt, Bulwark FR Shirl, Uniform Shirt Rated for Hazard Risk Category 2, Long Sleeve, SMU2 e X
1 |or buyer approved equal T ‘ 30 ea | sp).-50| $i84S= | 5.73.80
Manufacturers Name and Style # Bulwake Smus
Shirt, Dickies V5110, Short Sleeve, Meet High Visibility ANSI-107-2004 Class 3 Certified, Stain oo o 800 (3%
2 |Release and Mosture Control, 3M Scotchilte reflective Material, or buyer approved equal 250 ea | 536 — | s4,00C s40.00
Manufacturer's Name and Style #_U) i &thes V5 (el
Xxi - TAl
Shirt, Dickies VS112, Long Sleeve, Meet High Visibility ANSL-107-2004 Class 3 Certified, Stain 50 = - XL
3  |Release and Mosture Gontrol, 3M reflestive Material, or buyer approved equal 250 EA s.%q §9875™ | 5. 43.50 |*
Manufacturer's Name and Style 8 _ 1€ €5 /i OO
Shirt, Red Kap, Camp Shirt, Short Sleeve, Linden Grey, 1P24 or buyer approved equal. = % .
s R 8 8 o e s 450 A | §2Y™ |s#03T | 299
Manufacturer's Name and Styie #1220 K 0 © | Ead
Shirt, Red Kag, Men's Industnal Shint, Short Sleeve, SP24, or buyer approved equal B
5 . £ 250 en | 5/3.90 | §3235° | s /548
Manuisctorers Namosnd Sy S 1ap 2 SPOY
Shirt, Red Kap, Men's Wrinkle Resistant Cotton Shirts, Long Sleeve, SC30, or buyer approved o
6 |equal : 225 ga | $30.50 | s4LLD*- | §24.6D
Mtscturer Name aniGtin_IS6D Kap ¥+ 5C30
Shirt, Edwards, 1028 Unisex Easy Care Poplin Camps Color, French Blue, or buyer approved b ol ~ 2979
7 |equal i 2539 150 en | 848,95 | 28437 | s 3y |*
Manufacturer's Name and Style # _ (o) 1/ ARH S L3 3L v AVL
Shirt, Edwards, 1013, Denim Blue, 100% Cotton with Pocket, Short Sieeve, or buyer approved e | XTI
8 |equal o 100 ean | $./.00 | § 2100~ |"5.272.3®
Manufacturer's Name and Style # éﬂg}&s 1013 o
Shirt, Edwards, 1083, Denim Blue, 100% Cotton with Pocket, Long Sleeve or buyer approved o | XL -2
8 |equal - . | gk 100 EA 5:91-45 sQ—f‘?S” § 5
Manufacturar's Name and Style 8 _(SDWAEO & (093 AL - IWC -
Shirt, Edweards, 1230, Men's Poplin Easy Care with Pocket, Short Sleeve, or buyer approved Lo 57 - e 1]
10 |equal — = 100 ea |§2/.00 | $ 24007 | $. 2372
Manutacturers Name snd Sile s _COWACD &~ 1230 FAC-NEL
Shirt, Edwards, 1280, Men's Popiin Easy Care with Pocket, Long Sleeve, or buyer approved n o | XL oD
11 |equal = 100 e | 82195 | 52195 |Ts 2854
Manufacturer's Name and Syes_CQWAED S * 13 80 SAL -t?;?Z
Shirt, Edwards, 5230, Women's Poplin Easy Care with Pocket, Short Sleeve or buyer approved = | XEL-I5.50
12 |equal . B £330 100 A | s 2100 | s 2/007 | § 27.30
Menufacturer's Name and Stye #_ S Dw/ARD & o= LT
Shirt, Van Heusen, 56800, Womens Long Sleeve Oxford or buyer approved equal - g Cf:' ';:v't.l
13 s 50 ea | 29 .70 s/Y¥ $3i0.70
Manufacturer's Name and Syle # VAN Hevsen =5 8800 < =
Shint, Van Heusen, 56800, Men's Long Sleeve Dxford or buyer approved equal 27| cnipad I IY
14 ' ') 50 ea | s18.35 | s/4 [7= =AY
Manufacturar's Name and Style # am Hﬁ-rs__i_’p” H5IEOC 9
Shirt, Van Heusen, 56350, Womens Short Sleeve Oxford or buyer approved squal 2= S
15 s Hevsen ECELCD T T 50 ea | §29.70 | /Y857 | 5. 3102
Manufacturer's Name and Style # 17 Feveey) = & gls
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Shirt, Van Heusen, 56850, Men's Short Sleeve Oxford or buyer approved equal o R 244 = AL~ 388
16 { A 25 50 EA s ?‘(_, 1O | '§ D917 $3 -2 3K
Manufacturer's Name and Style #_V S “80'7?:.\ & 5 785C
Shirt, Edwards, 5280, Women's Poplin Easy Care with Pocket, Long Sleeve, or buyer 7“ g 5, 9 z ‘),3 XX~ Jé.&‘fy
17 |approved equal < 100 EA $h/- G § 19 $ ABISH
Manufacturer's Name and Style # _C FHWALHNS ‘3&@0 B s
Shirt, Red Kap, Men's Wrinkle Resistant Cotton Shirt, Short Sleeve, SC40 or buyer approved & )
18 |equal /'/"P 30 EA $CJ.LG70 § LNC— § 5. e
Manufacturer's Name and Style # fé] E€p £Ap ¥ SLYD
Shirt, Red Kap, Men's Industrial Shirt - Long Sleeve, SP14 or buyer approved equal > o
19 e Py 300 en | $235.50 | sY6S0™ | §18.60
Manufacturer's Name and Style # &0 S /
Shirt, Riverside, Woven Shirts, 2-pockets, 131 FR, Long Sleava or buyer approved equal u —
20 ke 50 BA | 35400 | 3272007 | s &L7-5C | T
Manufacturer's Name and Style # E| essoe LI B FR
T-SHIRTS
T-Shirt, Gildan, 100% Cotton Short Sleeve Tee, 2000 or buyer approved equal - o | XL -SXEL
21 . 450 A | $5.50 | $3475 $ 950
Manufacturer's Name and Style # /;'1 I ‘} Ap) #2000
T-Shirt, Gidan, Ultra Cotton Tee Shirl, Long Sleeve, 2400, or buyer approved equal = ‘f 0 ‘_’ D‘fs L~ SAL
22 4 150 EA §4.70 $/H910— $ /2.0
Manufacturer's Name and Style # Cildgp # 2460
T-8hirl, Union Line, 5.40z Short Sleeve T-Shirt No Pocket, 10331, or buyer approved equa A o axl-d 28
2 |l ¢ 3 ' 100 A | 835 |s5a5 $ KL -10-29
Manufacturer's Name and Style # [y yrr 1 o, ¥ USAeG Q‘_o’? ﬂ’ﬁ’ﬂ(.'j) Hil =it 24
T-Shirt, Union Line, 5.40z Long Sleeve T-Shirt No Pocket, 10321, or buyer approved equal 1.2 ? ‘f o= ,.;;‘ I-L— I!B?. 33’ ]
24 75 EA [« DA | g 4 gL~ |33
Manufacturer's Name and Style # 6T % Ce. u{&ia._ S (veM Mr}(’ QA L-M.35
T-Shirt, Port & Company, PC61P, 100% Cotton with Pocket, or buyer approved equal = 3 g-:: AL~ XL
25 A : e 75 ea | g&.L0 |glYy $ /.0
Manufacturer's Name and Siyle #_Farr ¥ Lo . & PCel P
T-Shirt, Gildan100% Cotton Tee w/ Pocket, Long Sleeve, 2410, or buyer approved equal . 9 % .}‘ﬂ_j, XA - SHL
26 : . 75 en | § /3.4 | g 720 $_/3.80
Manufacturer's Name and Style # Gil d?an & 4 /10
T-Shirt, Port & C , PCB1LSP, 100% Cotton with Pocket, Long Sleeve, [ XL~ Wl
27 apprclwed equal omes ®) . o‘n & G . .ong e:-r: Je 75 EA 3 / ? .:-P!c $ 9 a’ 5/ & f_':i' Lo
Manufacturers Name and Style # 07T °r Ce. PC LS
Hanes, 5590, White Tagless 100% Cotton T-Shirt,or buyer approved equal D : “:3 XxEL-32L
28 Hanes® 5590 75 ea | 583 s 3/ § J8.<d
Menufacturer's Name and Style # _l_:’.{‘a
POLO SHIRTS
i P, i ort Shirt with Pocket, Royal Blue, or buyer A 4
O o e Sl e w | w | 826.70 | §06207 &5 B
Manufacturer's Name and Style # | a“T ﬁ‘b’%{: LI Kg-a./
Polo Shirt, Port Autharity, KBODP, EZCotton Pique Sport Shirt with Pocket, or buyer approved - o AT L2 y
30 |equal / At = et 400 EA $24.20| 549 L8O~ ‘;:,5& 30 K
Manutaciirar's Name and Sle# [ arT ey — KEODP
Polo Shirt, Sport-Tek: SATAT3SS, Dry Zone Short Sleeve Raglan T-Shirt, or buyer approved s g X :
31 |equal g ¢ " —Y 3 150 EA 3 §3.30 51445+ ,»‘JT‘{C I
Manufacturer's Name and Style # Sher Tew- |
Polo Shirt, Port Autharity, K420 P, Pigue Sport Shirt with pocket, Short Sleeve, or buyer =1 0 oy 2 )b(jl. .
32 |approved equal 7 100 EA $ 32~ 220 s74.30 »
Manufacturer's Name and Style # [JU" ﬁ”u‘f& Kq}b P
= JOLL
Palo Shirt, Sport-Tek Dri-Mesh Shirt WiTipped Collar & Plpmg K467, or buyer approved equal 2.0 = = - 20 9
B3 Manufaclurer's Name and Style # Sﬁe"‘r -Tee I-'\JH to? 1L EA $ 9‘3 ?C 8 S } !/ SL
Polo Shirt, Sport-Tek: SATA73LS, Dry Zone Long Sleeve Raglan T-Shirt, or buyer approved . [L 10 T con g—f § 2 #
34  |equal . - . > 60 EA e .
Manutacturer's Name and Style # ;PDE( jew % W15
Polo Shirt, Red Kap, SK82, Unisex Blended Soft Hand Pique Pale w/ Pocket, Short Sleeve, or o s ~
35  |buyer approved equal Q Mg‘., S K 60 EA g 19-10 $l|Li(‘7/ 57292
Manufacturer's Name and Style # &0 SKER
Polo Shirt, Red Kap. SK72, Unisex Blended Soft Hand Pique Polo, Short Sleeve, or buyer . o i :
36 |approved equal 8 ) & Cp 40 EA $ f’f-‘f:_g § 158~ S}P“l"'f
Manufacturer's Name and Style # kﬁD i’-'«'?P K— 9
Polo Shirt, Red Kap, SK48, Men's 100% Polyester Mesh Performance Polo, | or buyer i
37 |approved equal o * < Wi 40 EA Se.lg- Co | s/l 30 $ 53 L0
Vianufacturer's Name and Style # ?441‘9 S "{(9
JACKETS/RAINCOATS/VESTS
Jacket,5.11, Lined Packable Jacket, 48052,, 48026 or buyer approved equal - 3-.!.’4; =
% ) # ¢ oD w0 | en | 34750 s G0 | 5 57.52
Mariufachirer's Name and Sile #_5 / £0. N v
Jacket,5 11, Big Horn Tactical Jackets, 48026 or buyer approved equal W0 ML = %‘
39 H -?(;;é 160 EA 5 26.97 | 512318 55360
Manutactarér's Name and Styies _ 5. 1/ g/ 5 — aesed ‘
Men Jacket, Port Authority Two-Tone Soft Shell Jacket, J705, or buyer approved equal 5 {j/ d: § ;). &g @; 5 3 _;-r & s
40 ) e = o 56 EA = e 0
Manufacturer's Name and Style # Fore ﬂbﬂ{b-‘ ari 3705 '
Wormen Jacket, Port Authority Two-Tone Soft Shell Jagket, 705, or buyer approved equal =y i I XL
41 AT}? 56 g | $55.00 | § 3LEC 3 520

o) T'}' " L7C:’<;—

Manufacturer's Name and Style# / 277

Page 20710



[Jacket, PIP Protective Industrial, Type H-Visibility, Bomber, 2 Inch Silver Reflective Tape,

XL~ 9x4-
Quilted Paly Fi ey
4 u y Fiber Lining, Meat ANS| 107 Clas:‘.;.: or I:‘uyer apprtjv;ed equal 100 EA $ 46 T— g6, 5L0 § )79
Manutacturer's Name and Style#_ 5 [ 48037
Jacket, Tri-Mountain, 8800 Mountaineer Jackets, or buyer approved aqual ~..”’ 2 SD.__; *»¥L - 5¢ ';_‘
43 75 EA $ 9 g §3pl - 5"(-
Manufacturer's Name and Style # (N -ﬂ’?f)m TA1n #F ?fﬁ@ Y Yl - §E
Jacket, Tri-Mountain, 8100, Colorada 3-in-1 System Parkaor buyer approved equal // ‘f ar S.f?., 52)& Xyt =129 =
4% 50 Ef 3 = $. L-j 5
Manufacturer's Name and Style # T71-/untAn bl 00 "fi?( FETE
Jacket, Red Kap, JN10, Nylon Crew J Ird NJ Fleece Body L_lwn or buyer approved equal ; oo £ L=
45 |Manufacturer's Name and Style# 7 ,rw = 7 50 EA $ 30 5 1500 § 3=
Jackel, Red Kap, JT38, Solid Perma-lined Jacket, or buyer approved equal 0 P
48 . 30 EA 34~ 1020~ 90 =
Manufacturer's Name and Style # Je-’(.? M” = TN, 3'? .2 * ¥
Jacket, Red Kap, JT22, Slash Pocket Jackel, or buyer approved equal -y s ~¢J0
47 ) B a2 50 A | 22 s IGU0 | § 38
Manufacturer's Name and Style #_f<r) oap ¥ T2 2
Jackel, Reflectve Apparel Factory, VEA-411, High Visibiiity Jacket, Watarproof Hooded, ANSI = | Ll
lass 3 li I y : iy . ”
48 Class 3 Compliant, Insulated, Detachable Hood, ::u}fer approved equal s £ $ l 7& e 3 (9 f O s -r_-'!n-;i
Manufacturer's Name and Syle# Ml aei. © (C0 |
Vest, Reflective Apparel Vest — Lime, ANSI Il Zip Mesh Vest - VEA-501-LME . SqG ¢
- g ) o | ea |$/8.98 | s564 = | 5.2 0%
Manufacturer's Name and Style # m ersTene = Cs40S '
Men Jacket, Port Authority All-Seasson Jacket, L304, or buyer approved equal N .Y S,.:— KRT(: = e "'
a4 5F a5 EA |85 ¢ 200 §HKE Ly T
Manufacturer's Name and Style # )06‘3"7 MU 1 77 ;):?’L 4 Sl -l &
Women Jacket, Port Authority All-Seasson Jacket, L304, or buyer approved equal "'c} L5 2 = AXL a3 3&»
51 8. ﬁv‘iﬁr ) 30y 35 B | §57 $ 206S "~ | s 2l -&4*
WManufacturer's Name and Style# /€ T 0N TY il le”
Sweatshirt, Union Line, 10180, Full Zip Hooded Sweatshirt, or buyer approved equal 9 o 290 & K'«: L -,_;téag._-
52 s = o 30 EA sj g /o $5 IR~
Manufacturer's Name and Style # _f_% raly. © PCIRZH — L 2O
PANTS
Pants, 5.11, Taclite Pro Pants, 74273 Lightweight Ripstop Fabric, or buyer approved equal s D LA
MG e im o
53 Color Black, Charcoal, Coyote, Dark Navy, Siine. T[.)U Green, TDU Khakl, and Tundra 180 PR §99 $ <33 $ 5 A
Maritaciurers Name and Shle#_ S0l ~ 7Y2373
Pants, 5.11, Tactical Pants, 74158, or buyer approved egqual - Ear =
54 s 75 PR 3 $ 5
Manufacturer's Name and Style # O isesatinvEd
Pants, Dickie 874, Flat-front pant, sits at the waist, or buyer approved equal o . L
55 Yo 500 PR | 53D | sl 500 | § 0
Manufacturer's Name and Style # if l LS fS 79
Pants, Red Kap, Men's PT88 Industrial Cargo Pants, 8 oz twill, or buyer approved equal Aug &L > < ’
56 Bk AL et 290 PR | 824 s 7105 5. 39.90
Manufacurer's Name and Style#_ (120 K0 7 PITEE
Parits, Red Kap, PT20, Men's Dura-| Kap Industrial Pant, or buyer approved equal - it " - — -~
; 4 J - "'f )Lr 1< I
3 200 PR | §2/ s O | § 24.X
Manufacturer's Name and Style # m’f ) Kﬁ{ Pide
Pants, Red Kap, PT10, Men's Read-E- Pmst Pant, or buyer apprnved equal " 2 e o \ /YD
58 3 )18 w = D710 125 PR §FA L § ots - YO
Manufacturer's Name and Style # ?‘\c’-) Kﬂf |
Pants, Red Kap, PT62, Men's Twill 85/35 Poly/Colton Wom Pants,or buyer approved equal o B N ) 7] 7.2
59 |Manufacturer's Name and Style # e Iv-'-;'-\_! = PTG, l Al B 822 B i S
Pants, Edwards, 2577-007 Navy, Mens Ulility Flat Front Pants, or buyer approved equal - | i+ 707 o 2 < R
60 R - A 50 PR S - $ /075 §210
Manufacturer's Name and Style # Elopens 3517 -00)
SHORTS
i Front Shorts, 2487-007 Nawy, ad | . - e E
5 Shorts, Mens Utility Flat Front S s,/ & av:; arbuyerfp?mv : ef:ua - - . :l‘} z . /5' s, " .1_5 .30
Manufacturer's Name and Style # _ =iy A2~ FUS /-0
” Shorts, Men's Uniform Short, Red Kaf PT26N, or buyer approved equal » s " ; 3 26 a$ N, = s 5. L b
/ y . =
Manufacturer's Name and Style # <21 150 & PTNV
' DENIM JEANS
Denim Jean,Dickie, 8393, Heavyweight Denim Work Jeans, or buyer approved egual o . o D o
W Voo ipeE 4282 250 PR $31 — | 8540 s 29 =
|Manufacturer's Name and Style# L €125 1515
¥ - e 2
Denim Jean, Red Kap, PD60, Prewashed Indjgo, Mens Relaxed Fit,or buyer approved equal 2.0 = o .}f -
8 Ianufacturers Name and Style # e end £ D L (0 R PR e 5.2, $
Denim Jeans, Wrangler Hero Jean , Prewashed Dsﬂim Wrangler Hero Five Star Relaxed Fit 7/ - } 7 Al ‘_})
65 |Jean, WG76DS e 100 PR | $2L g 2etD” | §5]-
|Manufacturer's Name and Style # Lo/ P, | 21 L\.' 4k DS
Denim Jeans, Red Kap, PD60SW, Stonewash Denim, Men's Relaxed F|l Stonewashed Jean, o ) 5 T .~
86  |or buyer approved equal 90 PR sl - $.! 240~ $25.20

™
Manufacturer's Name and Style # Kﬁ'\ FH:} l" .“wL _:tn-
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Denim Jean, Red Kap, PD520N, Rigid Denim, Big Ben Denim Work Jean, or buyer approved ‘j! / 35 20
67 |equal - 30 PR [ L= D
Manufacturer's Name and Style # &'D KN)* PD‘J‘}DN $ 3 §
Denim Jeans, Red Kap, SD78DN, Dm’kﬂnlmmDmWGﬂm Long Sleeve, or P 2 NE
88 |buyer approved equal - = EK) 0 PR 27 1250 2240
Manutaciurer's Name and Style # Rei) [‘-&E S /8 § $ $
OVERALLS
Overall, Red Kap, BD30, Duck Insulated Bib omau or buyer approved equal ¥ e &
69 Re R a0 e | g 54 s25a30= ¢ £.00
Manufacturer's Name and Style # 20} \_4& BHO3O ==
Overall, Red Kap, CT10, Mens Action Back Coverall, or buyer approved equal —— ¥
® Res Kas® 30 EA | §22° s F60 g 2K 40
Manufacturers Name and Style # ™ €0 p ™ AT10
Coverall, Polycoated, For P.C.B. Clean-up Safely Protechlive Clothing, Kappler P/N 54D12XL,
AE-PN 2014 — =y
71 |Brand; KAPPLER.5412XL: TYVEK-35120-12-4 or buyer approve equal L BA |8 = S
|Manufacturer's Name and Style #
ACCESSORIES
Sustainubla Sample
Itony Description AtiriBute Quantity Uit Price
Cap, Red Kap, HB20BK, Medium Profile Mesh Back Ball Cap, or buyer approved equal < 4 ¢
T2 ) y - 100 EA ] = L
Manufacturer's Name and Style # #C # 591
Cap, Blaver, 125, Watch Cap, or buyer approv ed equal Ié - Q'
73 75 EA § )
Manufacturer's Name and Style # Blaver &= 125
Cap, Red Kap, HB20, Brushed Twill Medium Profile Ball Cap,or buyer approved equal Co 3 "
74 * ila, s EA s L-57
Manufacturer's Name and Style # /-Qt"a KApP ﬁﬁgo DK
Cap, Red Kap, HB40, Brushed Twill Medium Profile Ball Cap, or buyer approved equal —~ e
75 S 7 25 EA 5. 2. 73
Manufacturer's Name and Style # H7l &LooC
Hard Hat, Mine Safety 475358 MSA V-Gard Helmet RTS476358, Full Brim, High-density
Playethylena Shell, Cushionaire SweaT Band, Adjustable Crown Straps, Meets ANSI 289,1- 30
76 |2003, Type 1 (Class E). or buyer approved equal 25 EA g !3 i
"
Manutacturer's Name and Style s & L f 7 #193c
Hat, Knit Winter Hat, Wisconsin Knittin, SF8, or hwur appmect equa sac
W . 30 EA 5 A = T
Manufacturer's Name and Style # Rrt «lo ;CP?I U
Beit, Boston Leather, GVO008, 1 3/4" Garmison Belt w/ Bmkie E )
8 | Manutucturer's Name and Style #_ Boerra L er ? 75 EA s 23.00
Belt, Red Kap, AB12, Leather Belt. or buyer approved equal i-'?_')?)
79 () 75 EA 3
Manutacturar's Name and Style # ke'J IJ‘A'P » ﬂ ‘}\3
Gioves, Rubber Protector, Red Full Leather Gauntiat, Closed Back Strap with Plastic Buckle,
Contour Cuff Gloves shall comply with ASTM F-886 Latest Revision,
B0 |Slze8-11 144 EA $
Approved Brand KUNZ-1007-7 AL CC or buyer approve equal
Manufacturer's Name and Style #
Gloves, brand Grainger -4JU94 or buyer approve equal ; 5 99
& mmm;mm&mtfmtmr B 43 unY 350 EA s 5
Yot Section A | sl S
SECTION B - BLAUER
or Buyer Approved Equal
For Intormation
Extended
: Regular Size Purposes
ttem Description g g:_":lﬂt‘; unle | ¥ (xgﬂ- Y ;““R’ | Extended Size
Al - Bl Size Prics) Price ‘Hb
82 |Shin,Blauer BB10Z, Short Sleeve, Pleated Pockets, Front Zipper closure 800 en | §24.50 | 323,00 | 5135
Shirt, Blauer 8131, 3 Button Polo Shirt w/ Pocket with cotton on the inside and no fade - y A - s
83  |polyester on the outside. Patch pocket on left sidu of chest 100 ea | $20.99 | 53449 s 5199
Color Black, Navy Blue, Grey, Medium Blue, Red, Tan, Royal Blue
S o ol
B4  |Shin, Blauer BB00DZ, Long Sleeve Silvartan Medium 128 EA 8 "I.'* 4) el Q-'a; . s‘g-?' J'-S
ol 51"' .
85 |Jacket, Blauer 6125 Men's Wasterproof Breathable jacke 25 ea | g4 50 §3737> | /)941.30
«b Th K
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86 |Raincoat, Blauer 26990, Reversible, 46" with hood 25 A | g% s 3(1‘,‘!5*‘-' §/57.30
L
-
87 |Jacket, Blauer 98402, Hi-Vis Yellow Jackel with Reflective "PEO" 25 ea | s391% |s9787% | 5505 »
JAL
88 |Pants, Blaver 8655-04, Poly Gargo Pant a5h | sy ™ | s2AW0° | §70.85
SC-G0
B9 |Pants, Blauer B850-04, ployester gabardine, belt loop 200 | s42% 3 S‘Iafr s 5. 50
% Discount c&:ﬁblnwnﬂwm Manufacture
: ey from Manufacture Extended log Suggested Retail Price |  List Over or
Item Description Estimated Annual Expenditure leon:' Price [hlSRP}forNot;:;:ndw Under Sizes
Suggested Uniform if applicable
Retail Price (MSRP) i Asorieabit (tfapplicable)
90 Blaver Products $1,250,000.00 : q( QL o
2% 24% 56 -60
TomiSections | 590 91,59
SECTION C - SEWING SERVICES
Estimated
item Description Annual | Price Per ltem E";‘:""
Amount E2
91 |Remove Patch and re-apply new patch(s) to Uniform Shins 50 $s 450 | 23257
- e
92 |Walst Tapers to Trousers 100 $ I (}"f) $ Hqs
93 |Additional Line Embroidery charge for Shirts 100 s £.00 | 5§ LUO™
. L s =
o4 |Patch Applcation to garmens 79 Veed bAMITS 0N 100 s 1.50 | 4250
Ner i prm A hsse
g5 |Name Tab Replacement to garment 50 s i 00 | ¢ G0O”
96 |Sewing emblempatch on shirts, jackets and caps _Jo7, 7742 AlE) P rehAses 200 g § -0
97 [Sewing emblemipatch breast badge on shits and jackets 1 | A/ A A £ut {—2/ redl Age S 200 s’ V/ — §-0 -
98  |Sewing nametapes and rank Insignia on shirts and Jackets j.:; [hae Aay J'Qz w-;a‘ims 100 g N/ & | g~ <
98 |Removal of emblemipatch and nametapes from shirts and jackets 50 5-7-{'5 g (6{:‘"‘
100 |Trouser Hemming /'—f_ r‘?.inA’f’ AJIJ(,VJ .!’jv‘ ﬁm& @-. Hem s A-{fsﬁg i‘z"?’; 2000 5 ﬂ,f/c_ g o~
101 |Matemity Altration to Uniform Shirts 20 § 1,50 § 3730 £
102 |Trouser Maternity Panels 20 3 / 5; 30 & 3“: P
a7l
103 |Zipper Replacement fo Trousers 50 s /Y50 | 725
12 I
104 [Shirt body taper 50 s 19-00 | ¢ 760
105 |Shint shorten shoulder 50 $ /3.0 | s&sP”
. =47
106 |Pants waist taper at back center 50 $/1.98 $597
7
tomiSectionc | $628I2
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SECTION D - PATCHES

Estimated
Item Description Annual Price Per ltem E"r::‘“
Amount
" ol i - ,—I-‘
107 ;alc.n approximately 2-1/2' 1o 3" X 3" in size, will embroidered with heal seal backing for replacement on cap. Minimum number of color 75 $.-. '20 $ !(: f:t
108 zatch approximately 2-1/2" to 3" X 3" In slze, twill embroidered with heat seal backing for replacement on cap. Minimum number of color 75 s 5. 20 $ /@ S v
109 fawh approximately 2-1/2' to 3" X 3" in size, twill embroidered with heat seal backing for replacement on cap. Minimum number of color 75 $ 9 S _:'}O s/ b S’ E
1o :ltch!ppmmrnuw2—1!2‘!93‘)(3'Inm.MIIernbmimtadMlhhea!sealbachhgforrephcomrﬂoncap. Minimum number of colof 75 s»___}ﬂ_w $ fbb -
¥ % 3 &
" :almappmdmm!ﬂfwa X 3" in size, twlll ambroidered with heat seal backing for replacement on cap. Minimum number of color 75 59“% $ .N'/EB
Wit -
112 satoh approximately 2-1/2' to 3" X 3" in size, twill embroidered with heat seal backing for replacement on cap. Minimum number of color 75 g ; [ x\ $ lé[ S
i " - . Y w— . Bt
18 :atah approximately 2-1/2' to 3" X 3" in size, twill embroldered with heat seal backing for replacement on cap, Minimum number of color 78 g - 20 s /LA
Total SectionD | §_ flﬁg':"
SECTION E FEE FOR ON LINE ORDERING AND RECORD KEEPING SYSTEM
tem Description iRy ol Unit price Pertem |  FXpded
114 |Implimentation of on-line ordering and record keeping 1 1 s O - g0 =
115  |Annual maintenance of en-line ordering and record keeping * 5 1 % *‘ ) *
g o / :&_ 3 u = -
X* 10* per enp tyrt [0A080 1n SysTem m‘/m-_bca CALEYTICAS pAJE  TomiSectione | § —
SECTION F FEE FOR COLLECTION, SECURING, DISPOSING, AND RECYCLING OF RETIRED UNIFORMS ITEMS
Estimated
s Descrion Annual Unit .
Amount .
116 | State the monthly fee you will charge the City to collecting, securing, disposing, and recycling of retirad uniform items 12 manthly 3= -
SECTION G % DISCOUNT FROM MANUFACTURE CATALOG SUGGESTED RETAIL PRICE (MSRP)
% Discountfrom Manufacture
mﬂ‘:gm"“‘“ : Catalog Suggested Retail Price |  List Over or
Item Description Estimated Annual Expenditure Catalog Suggested Price (MSRP)for Non-Standard Under Sizes
s : Uniform Sizes (if applicable)
Retall Prica {(MSRP) (it Applicable)
10 135 000
117 | Soflgoods (Apparel and Accessories) $150,000.00 %, e AL / 0% VA1 3
h’i MG
S Hardgoods {P'arsr_:nal Protective §75,000.00 "% (0 “E{; s {7 *,'LL' /Do Vagie=
Equipment) (4
h’)’ Mls
Totai Section 6 | §. 2L, S0
o
GRAND TOTAL (SECTION Athrough 6) | 55233, 369 [—
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SECTION F FEE FOR COLLECTION, SECURING, DISPOSING, AND RECYCLING OF RETIRED UNIFORMS ITEMS

FOR INFORMATION PURPOSES ONLY

Indicate below the Discount from Manufacture Catalog Suggested Retail Price (MSRP) the Vendor will charge the City for manufacturers listed below. It Vender is unable to supply the spacified product
lines, indicate "N/A"

Indicate below the percentage Mark-up or Discount the Vendor will charge for all sizes that are over or under the standard uniform sizes. If Vendor Is unable to supply the specified product lines, indicate

"NIA!

Vendor shall add lines for additional brands that are available, but are not listed.

Description

Unit

Regular Size
(XS - XL)

Extonded
Price
(QTY X Regular
Size Price)

For Information
Purposes
Extended Size
(2X +)

Price

18

Premium Long Sleeve Henley Shirt, Tyndale, MOBOT, Navy and Gray
730z FRMC 2 Lacoste Knit. or buyer approved equal, Arc Rating: EBT; 10.8 / HRC: 2
Manufacturer's Name and Style # __ r704le. Al e T

N

s 3%

120

Bullon Down Work Shirt 8 CAL, Tyndale, K196T, Khaki or buyer approved equal
Ara Rating: 10.8 EBVHRC:2, p
Manufacturer's Name and Style # 7y ale K 1G0T

EA

121

Men RelaxedFil Denim Jeans, 100% Cotton Jean 23CAL, Tyndale, J230T
14,75 oz Amtex 100% FR Cotton or buyer approved equal

Arc Rating: 23.8/HRC: 2 —a
mm;mmmsmg Tyndalc T2307

122

Men RelaxedFit Denim Jeans, Tyndale Amtex Dungaree 15,2 CAL, J290T
11 75 oz Amtex 100% FR Colton or buyer approved equal

Arc Rating: 15.2HRC 2 e
Manufacturer's Name and Style # ’)""“"’"‘: J2G07

123

Men RelaxedFil Denim Jeans, Tyndale FRMC 15CAL, F290T
14.25 oz FRMC FR Gotton
Tyndale EI907

s 3%

124

Arc Rating.ATPV: 15.3/HRC:2
Men Regular Fit Premium Jean 15CAL, Tyndale, 140z FRMC Denim, F235T or buyer approved equal
Arc Rating: ATPV: 15.3 / HRC:2 " - o~

7}*;\-!»1!'(_ F23ST

125

Manufaclured's Name and Style #
Women Priemium Long Sieever Henley Shirt, Tyndale, Light Blue or Tan, MDG3T
7 oz. FRMC ™ Lacoste Krit or buyer approved equal

Arc Rating: 10 9 EBUHRC2 = P
Manufacturer's Name and Style # Gru)ﬁ-;c’. 37

126

Women's Long Sleeve Eutton Down Work Shirt, Tyndale, K1837T, Khaki
Toz Amlex FR 88% Cotton 12% Nylon Twill o buyer approved equal

Arc Rating: 8.6/ HRG: 2 7;;-14/:: JC KI1937

Manufacturer's Name and Style # __/

EA

127

Women Relaxed Fit Denim Jean, Tyndale, F2937 | 14oz FRMC Denim or buyer approved agqual
Arc Rating 15.3HRC:2 =
odsle  F 2637

EA

128

Manufacturer's Name and Style #
Waomen's Straight Leg Jean. Tyndale, J233T 14,750z Amtex 100% FR Cotton or buyer approved equal

Arc Rating: 23.8/ HRC: 2 ———
Manutacturer's Name and Style # T;"'/-" 'C JT2337

120

Women Unlined Coverall with Leg Zippers, Tyndal, ULD2T or buyer approved equal
Are Rating: ATPV:12 4/HRC:2 " =
7;.«5/44@ Y Yu3 1

Manufacturer's Name and Style #
Pramium Insuiated Active Jacket, Tyndale, KB76T, Navy or Brown
Outershell. 110z Amtex FR 88% Cotion 12% Nylan Duck Lining: 9oz Thinsulate or buyer approved equal

Arc Raling: 45 /HRC: 4 TN (" Je KE?ST

13

Manufactuner's Name and Style #
Lined Premium Three Season Jacket, Tyndate, K610T, Navy
Outarshell. 110z Amtex FR 88% Cotton 12% Nylon Duck Lining: 7oz Amtex FR 88% Cotton 12% Nylan Twill or

buyer approved equal e
_!lvn.a"f}!c_h KErom

g /180%

132

ArcRating: 36.5/ HRC: 3

Hooded Windbreaker, Tyndale, KB60T, Navy, 9oz Amtex FR 88% Cotton 12% Nylon Twill of buyer approved
equal

Arc Rating: 12.2/HRC: 2

Manufaciurer's Name and Style #
Manutacturer's Name and Style # ;vy' n 6/ ,r} < A/ B0 i

EA

s 119%

s /19~

123

Premium Lined Three Saason Hooded Jacke! . Tyndale, KBE89T, Mavy, Outershel: 7oz Amtex, Lining: 7oz In

Arc Rating. 28.0/HRC 3

Amtex or buyer approved equal
| xndsrfe KEEAT

Manufacturer's Name and Style #

EA

§ /1 &0%

s /80"
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SECTION F FEE FOR COLLECTION, SECURING, DISPOSING, AND RECYCLING OF RETIRED UNIFORMS ITEMS

134

Insulated Chore Coal, Tyndale, K650T, Brown or Nayy OuterShell: 110z Amlex FR DUCK B8% Cotton / 12%
Mylen, Lining: 9oz Amtex Thinsulate or buyer approved equal

ArcRating; 45/ HRC: ¢ - ] -

Manufacturer's Name and Styla # ! ¥ <! 'f"rL'. KesvT

3 233=

23" | s

135

Premium Insulated Active Jacket, Tyndale, K675T, Navy or Brown, Qutershell: 110z Amtex FR 88% Cotton 12%
Nylon Duck, Lining. 9oz Thinsulate, or buyer approved equal

Arc Rating: 45 IHRC: 4 —_— ; —

Manufacturer's Name and Style # ] xnd x e K&ISTT

— =y 2 &
s223° | §267°

136

Freedom™ Field Coat, Tyndale, KB59T, Navy or Green, 8 oz Amtex 88% Cotton / 12% Nylon or buyer approved
equal

Arc Rating: 12 Cal/ MRG. 2 7—;'1”4_ e k& @9‘2% T

Manufacturer's Name and Style #

EA

$ | STF 5{5/&::

137

Premium Pullover Sweatshirt with Hood, Tyndale, F700T, Gray or Navy, 140z FRMC or buyer aporoved equal
Arc Rating: EBT: 21.8/HRC: 2 I /fé T
Manufacturer's Name and Style # __/ v nelfie 260

EA

138

Premium Double-Ply Heavyweight Swishirt, Tyndale, FT05T, Nawy
2 Layers 140z FRMC

Arc Rating; 46.8 / HRC: 4 = -
|Manufacturer's Narme and Style # /,)r N/-?‘/ e F7vs V.

EA

138

Premium Zipper Sweatshirt with Hood, Tyndale, F720T, Navy
14,80z FRMC

Arc Rating: 21 8/HRC ?';:1 a’,ﬁ‘e, =227

Manufacturer's Name and Style #

EA

Prem Hooded Lined Zip-Front Sweatshirt, Tyndale, F724T, Navy
Shell: 140z FRMC, Lining: 110z Waffle Knit FRMC

Arc Rating: 44 5/HRC 4 ==
Manufacturer's Name and Styla # .7—/—"\ 9//4’( e F72v'1

EA

141

Coverall, Polycoated, U400V Men's Coverall Soz. Ultrasoft w/ Leg Zippers, 9oz. Ultrasoft Twill, Side Vents,
Single Needle Stitched, Non-conductive leg zipper with protective fiap to knee, Multiple tool and ulility pockets,
Flash Fire rated, Imported by Value Line, Arc Rating: 12 4/HRC:2

Brand: ValueLine FR or buyer approve equal S5
Manufacturer's Name and Style # _ [/ % i‘\.-( bhhng JHOD

EA

142

12.50z. Momex Knit Cap 37CAL, Tyndale, N991T, Black, or buyer approved equal
Arc Rating: 37 / HRC: 3

\Manufacturer's Name and Style # Tjﬁ»‘; ﬂ/ e NIGIT

EA

143

Glove, Latex, Disposable, Non-sterile, Powder Free, Large Microfiex PN#MF-300-L-Large - 100 per box (10
BX/Per Case)

Brand: Hand and Armor-Gdipf101L or buyer approve equal ..

Manufacturer’s Name snd Stie#_ N \¢ o A e © MWME-300-L

EA

24 90 28~ 00

144

Gloves, 100% Brown Cotton Jersey with Matching Knit Wrisl, Clute Cut, Fits All
Brands: Liberty GLOV-45030; MAGID-T81; MEMPHIS-7100; WELLS LAMONT-702 or buyer aporove equal
Manufacturer's Name and Style# (O A 0 o 2 AZLS)

145

Gloves, Protector, Leather, 10 Inch in length; For Mechanica! Protecticn over Low Voltage Rubber Insulating
Gloves with pull strap.  Gloves shall comply with ANSVASTM F696, CLASS 0,

Brands: KUNZ-8985 | SALISBURY-LPG10A gr buyer approyve egyal
Manufacturer's Name and Style # = A1) 213;;!‘_}! §3 [ P&JCJ@/-‘U

EA

146

Gloves, Split Leather Palm, Thumb, Full Forefinger, Fingertips, Knuckle Strap, 100% Cotlen back with
Rubberized Gauntlet Cuff

Brandsl |lincis Giv-657-X, Klgin Tuolsﬁlmz of buyer approve equal

Manufacturer's Name and Style# (DA DOR. # L4 T 3% |

222.0¢ &4

147

Glaves, Work, Leather with Adjustable Ball and Tape Fastener Wells Lamont PIM 1178L, Brands: BOSS-6023L;
CORDOVA-8221L; LIBERTY GLOV-6126L. MAGID-B540L; _._WELL3, LAMONT-1178L; TUFF MATE GL-1550L
Manufacturer's Name and Style # { cnde” 4 ST I X 2

EA

=

=00 24

148

Gloves, Work, Leathar, with adjustable Ball and Tape Fastener, ‘Wells Lamonl P/N 1178M

Brands or Buyer Approve Equal: BOSS-8023M, CORDOVA-B221M; LIBERTY GLOV-6126M, MAGID-B540M,
WELLS LAMONT-1178M; TUFF GL-1550M; GRAINGER-4TUJY8 or buyer approve equal
Manufaciurer's Name and Style # M&A&\D 2 #F 3 % =5

g

820 ea.

149

Gloves, Nitrile
Brands: MEMPHIS-53385; N SAFTY PROD-LA-111-EB-FL SIZE 8; MAGID-WF8%; NITRI-GUARD-BE 730-9 or
buyer approve equal

Manufacturer's Name and Style # I“ CE q ,f-').- 'lu/)r?f ﬁga—%q E’

EA

) jz; P

9

=

150

Gloves, Work, Split Leather Palm, Thumb, Full Forefinger. Fingertips. Knuckle Strap, 100% Cotton Back with
Rubberized Gauntlet Cuff

Brands: [LLINOIS GLV-657M; MAGID-TG23EM, MEMPHIS-1210M;

WELLS LAMONT-229M or buyer approve equal A%

Manufacturer's Name and Style # mt\ﬁs lesnT T 39 !

6. 60 24

151

Glove, Nitrile, for PCB Cleanup, 18 Mil thick, Minimum of 13" long, Lined
Brands: LIBERTY GLOV-4503Q; PIONEER-AF1811(8I1ZE 11); MAGID-WF811;

Manufacturer's Name and Style # W\

WESTCHESTER 2418 or buyer approve ‘3% 2 HAF-18

EA

3 20 ep,
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SECTION F FEE FOR COLLECTION, SECURING, DISPOSING, AND RECYCLING OF RETIRED UNIFORMS ITEMS

152

Glove, Disposable, Latex, Sterile, One size fits
Brands: N SAFTY PROD-02-96-99; NOR TH-02-89-99; MAGID-029998 or buyer approve equal
Manufacturer's Name and Style # _/¥0 —-ﬁt‘ g Heney well €5 1944 €

1 PKG

$ 750 '/‘Rfe

153

Glove, Lined Leather Drivers, Thermal Cotton Lining
Brands: MAGID-TB552ETL; MEMPH}
Manufacturer's Name and Style # ms‘?“s;a'ff% =7 2RO L

s /95"3/’9 s
/

Gloves, Leather, 10" in length, In Canformance with ANSYASTM F696. Class O, with Pull Strap

|Approved Brands: KUNZ.9895;SALISBURY-LPG10A or buyer approve equal

Manufacturer's Name and Style #

$ /I)C- ‘kl_-'('(-

155

Glove Leather, Size Madium - X-Large, Brand. Kunz-552 or buyer approve equal
Manufacturer's Name and Style #

g ML Pﬂ&

156

Glove, Nitrile Purple Exam. 100 per pack, 10 pack per case, Brand Kimbery-Clark-198-148-863C or buyer
approve equal P
Manufacturer's Name and Style # \4"4'&}()\"{; - pE 9 L0082

1 PKG

§ L;gfﬂc 7//"":‘ “)'f(

187

Glove, Mechanics, Cuff Hook and Loop Wrist Strap, Coler Blue/Black with Gel Padded Palm Brand: Grainger -

2XRUT or buyer approve equal
Menufacturer's Name and Sile #_LON Do R ", ARV 7

s_2E0c/PR

158

Glove , Ansell Hyflex Foam P/N 11801, Brand: ANSELL HEALTHCARE-11801 ; FASTENAL GOMPANY-

1022343 or buye r ;
Manufsciurers Name and Syl # A!‘}bcu =< 1-%ol ;|

¥

s bo.oo [ PR

159

Paim Goated Glove, Polyurathane Coated, Nylon Lining, color Black/Gray, Brand GRAINGER-4,U82 of buyer
approve equal =
Manulacturer's Name dnd Sies AANSell & Nt &

s 4.90/pe

160

Salisbury SATSR — Hat, Hard, Cap style, orange ATPV rating of 12 calicm2. Meets NFPA 70E to be used with
Salishury face shield AS1200CLR
Manufacturer's Nama and Style #

s IVC ;l“"-)

181

Salisbury AS1200CLR - Face shield, Arc flash, ATV rating of 12 ealicm2 with transparent Chin Guard o fit

Sabisbury hard hat #SATIR ;
Manul‘aducr:g;z:mmsms S}\u}\,m};* ASI200¢L I

s 19000 e,

Salisbury AS1200FB-CLR - Face shield, Arc flash, ATV rating of 12 callom2 with transparent Chin Guard 1o fit

antactanss Name and Sy s S\ ohury ¥ AS (3R LR

s 15900 eq

163

Salisbury AFLENS ~ Lens, Al fog, clear 1o fit Salisbury arc flash face shield #AS1200CLR and AS1200FB-
CLR. -
Manufacturer's Name and Style # _ 5 D(\\h")v J"{ A'Y L&J{’

1 EA

$ 22 0 &

The City may wish to purchase additional items from the manufacturer not listed on this bid shest, Indicate below the Discount ram

DiscountMari-up MSRP Price List the City will be

charged, the Contractor must be prepared to fumnish proof of Dealor Cost with a copy of Invoica from supplier.
Disco % Discount/Mark-up from
m: Mlnuf:::m Manufacture Catalog Suggested |  List Over or
i R Catalog Suagested | et Price (MSRPjfor Non- Under Sizes
muogrm’(fasnm Standard Uniform Sizes (if applicable)
(if Applicable}
| ETNSCOUNT
. e /07> :’C'%‘ O MARKLP
OceuNoms F.) B TSCOUNT
e . = 0O MARK UP
Gildan . ' G-TISCOUNT
iz 2y O | B
167 Al e !C}z
/04 B o
) d” DiscoUNT
i ki JOk | & oscou
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SECTION F FEE FOR COLLECTION, SECURING, DISPOSING, AND RECYCLING OF RETIRED UNIFORMS ITEMS

o 10% 7
170 ValuelLineFR | =] u:cm‘otﬂv:r
171 Topps Safety Apparel / C;{: g/ DiscouNT
172 Bulwark /0 % g/umgﬂf
173 Workrite 70 L/‘{‘ . géﬁcmouu:‘r
174 Workweartoday com . m
175 Airgas FR Coveralls e g'_ mtﬂrﬁr
176 Tachline FR Hoodies gJUMI:GRKDL:};T
177 Cavendars FR Coveralls 8_mecoud
178 Tyndal: Arc rated swealshins 5 o C/l: o N:gm"
e W
- o MK
. 3 AP
™ 5
§
i 3
187 r':}' msmgxa.:apr
188 |Indicate on a separate document the pricing structure you will offer the City for screen printing, embroidery, and heat transfer on apparel including the set up fees
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SECTION F FEE FOR COLLECTION, SECURING, DISPOSING, AND RECYCLING OF RETIRED UNIFORMS ITEMS

FOR INFORMATION PURPOSES ONLY

indicate below the Discount from Manufacture Catalog Suggested Retail Price (MSRP) the Vendor will charge the City for manufacturers listed balow. If Vendor is unable to supply the specifiad product
lines, Indicate "N/A".

Indicate below the percentage Mark-up or Discount the Vendor will charge for all sizes that are over or under the standard uniform sizes. If Vendor is unable to supply the specified product lines, indicate

"NIA,

Vendor shall add lines for additional brands that are available, but are not listed.

Description

Sample

Unit

Regular Size
(X5 -XL)

For Information

Extended Size
{2X +)
Price

119

Premium Long Sleeve Henley Shirt, Tyndale, MOSOT, Navy and Gray
7,302 FRMC 2 Lacoste Knit. or buyer approved equal, Arc Rating: EBT: 10,8 /HRC. 2
Manufacturer's Name and Style # _ Busjw/aful S8 & IV, &

120

Button Down Work Shirt 8 CAL, Tyndale, K186T, Khaki or buyer approved equal
Arc Rating: 108 Ebt/HRC:2, .
Manufacturer's Name and Style #_Dlwdiq2k. St CIRM, LB, AV

EA

2

Men RelaxedFil Denim Jeans, 100% Gotlon Jean 23CAL, Tyndale, J230T
14.75 vz Amtex 100% FR Cotton or buyer approved equal

Arc Raling: 238  HRC: 2 ] -
Mamdacturer's Name and Syl # Bulw/aie PEIS DD

EA

122

Men RelaxedFit Denim Jeans, Tyndale Amiex Dungaree 15,2 CAL, J280T
11.75 oz Amtex 100% FR Cotton or buyer approved equal

Are Rating: 15.2/HRC 2 b g
Manufacturers Name and Stvie # Bule/apus,  FETS S, Béy

s &0~

123

Men RetaxedFit Denim Jeans, Tyndale FRMC 15CAL, F290T
14,25 oz FRMC FR Cotton
Arc Raling:ATPV: 1563HRC:2 B lw AR, PsT>DD

124

Men Reguiar Fit Premium Jean 15CAL, Tyndale, 140z FRMC Denim, F235T or buyer approved equal
Arc Rating: ATPV: 153/ HRC.2 F .
Bulwmex PETYDw

125

Manufaelurer's Nama and Styls &

Womaen Premium Long Sleever Henley Shirt, Tyndale, Light Blue or Tan, MOB3T

T oz FRMC ™ Lacoste Knil or buyer approved equal

Arc Rating: 10.9 EBVHRE:2 - : J
Manufacturers Name and Style # _Sule Adle. SEL AN SELOLE SELIHE

126

Wemen's Long Sieeve Button Down Work Shirt, Tyndale, K193T, Khaki
7oz Amtex FR 88% Cotton 12% Nylon Twill or buyer approved equal
Arc Riting 8.6/ HRC! 2

Manufacturer's Name and Style # BUJL-J‘-»‘H-—’I( SELZEH

127

Women Relaxed Fit Denim Jean, Tyndale, F2037 | 140z FRMC Denim or buyer approved agual

Arc Rating 15 /HRG:2 =
Manufacturer's Name and Style # Bul WA, PET3 IN)

.59

128

|Manutaclurer’s Name and Style #

Women's Straight Leg Jean, Tyndale, J233T 14.750z Amlex 100% FR Cotton or buyer approved equal
ArcR {238/HRC: 2 i
o Pufwavic. PETuAD

EA

129

Women Uniined Coverall with Leg Zippers, Tyndal, US02T or buyer approved squal
Arc Raling: ATPV12.4/HRC:2
Manufacturer's Name and Style #

EA

Premium Insulated Active Jacke!, Tyndale, K875T, Navy or Brown
Outershell: 110z Amtex FR 88% Cotton 12% Nylen Duck Lining: Soz Thinsulate or buyer approved equal

Arc Rating: 45 (HRC: 4 ,
Manufacturer's Name and Style # Bulwatik. TLHYBD

EA

7

5 /‘g':?i

kL

Lined Premium Three Season Jacket, Tyndaie, K610T, Navy

Outershell. 1oz Amtex FR 858% Cotton 12% Nylon Duck Lining: 7oz Amiex FR 88% Cotton 12% Nylon Twill or
mwn&g
Arc Rating. 38,5/ HRC: 3 i o
Mariachirer's Name and Sye #_Buli B T FGANY, BY.

245*

132

Hooded Windbreaker, Tyndale, KB60T, Navy, 9oz Amtex FR B8% Cotion 12% Nylon Twill or buyer approved
equal

Arc Rating: 12.2 /HRC: 2
Manufacturer’s Neme and Style #

EA

Premium Lined Three Season Hooded Jacket , Tyndale, K66ST, Navy, Outershell Toz Amtex, Lining: 7oz In
Amtex or buyer approved equal

Are Rating: 28.0/HRC 3

Manufacturer's Name and Style#_ Bulwagie  TLHY 3D

§/59°

$ iva

$./90.€0
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SECTION F FEE FOR COLLECTION, SECURING, DISPOSING, AND RECYCLING OF RETIRED UNIFORMS ITEMS

Insulated Chore Coat, Tyndale, KBSOT, Brown or Navy OuterShell: 110z Amiex FR DUCK 88% Cotlon | 12%
Nylon, Lining: 90z Amlex Thinsulate or buyer approved equal

ArcRating: 45 | HRC: 4 ;
Mandtacturer's Name and Style #_De /oS¢ JL LY BD

135

5. /6O~

s /D™

s /927

Premium Insulated Active Jacket, Tyndale, K675T, Navy or Brown, Qutershell. 110z Amlex FR BE% Cottan 12%
Nylon Duck, Lining: 9oz Thinsulate, or buyer approved equal

Arc Raling; 45 /HRC. 4 . h

Manufacturer's Name and Style #_ﬁd’wﬂﬁiﬂ JLHY BQ

EA

$ 159 n

s /90

136

Freedom™ Fleld Coat, Tyndale, KEST, Navy or Green, 9 0z Amtex 88% Cotton / 12% Nylon or buyer approved
equal

Arc Rating: 12 Cal / HRC: 2
Manufacturer's Name and Style #

137

|Premium Pullover Sweatshint with Hood, Tyndale, FT00T. Gray or Navy, 140z FRMC or buyer approved squal
Arc Rating: EBT. 21 B/HRC: 2 X
IManufacturer's Name and Style # Bul e SE HINv

3 I"}'ﬁi

s /LET

Premium Double-Ply Heavywaight Swishirt, Tyndale, F705T, Navy
2 Layers 140z FRMC

Arc Raling 46.8 | HRC: 4
Manufacturer's Name and Style #

EA

Pramium Zipper Sweatshirt with Hood, Tyndale, F720T, Navy

14,802 FRMC

Arc Rating: 21 8/HRC : .
Manufacturer's Name and Style # /3—/&-/*‘"2“-- SMHAGA v

EA

§./ 73

¢ J07.60

Pram Hooded Lined Zip-Front Sweatshirt, Tyndale, F724T, Navy
Sheil: 140z FRMC, Lining: 110z Waffle Knit FRMC

Arc Raling; 44 S/HRC 4
Manufaciurer's Name and Style #

141

Coverall, Polycoated. U400V Men's Coverall 9oz. Ultrasoft w/ Leg Zippers, 9oz, Ultrasoft Twill, Side Vents,
Single Needle Stitched, Non-conductive lag zipper with protective fiap to knee, Multiple ool and ulility pockets,
Flash Fire rated, imported by Value Line, Arc Raling: 12 4/HRC 2

Brand: ValueLine FR or buyer approve equal

Manufacturer's Name and Style# (B s  C L ZY

g 7205 =

s/OS™

§ /26"

142

12.502, Nomex Knit Cap 37CAL, Tyndale, NOg1T, Black, or buyer approved equal
Art: Rating: 37/ HRG: 3
Manutacturer's Name and Style # B-ffq/-ﬁfm ACOFL

143

Giove, Latex, Disposatle, Non-sterile. Powder Free, Large Microflex PN&MF-300-L-Large - 100 per box (10
BX/Pet Case)

Brand Hand and Armor-Gdipf101L or buyer approve equal

Manufacturer's Name and Style 8

Gloves, 100% Brown Cotton Jersey with Matching Knil Wrist, Clute Cut, Fits All
Brands: Liberty GLOV-45030; MAGID-T81; MEMPHIS-7100; WELLS LAMONT-T02 or buyer approve equal
Manufacturer's Name and Style #

Gloves, Protector, Leather, 10 Inch In length, For Mechanical Protection over Low Valtage Rubber Insulating
Glaves with pull strap. Gloves shall comply with ANSVASTM FB96. CLASS 0,

Brands. KUNZ-9995 | SALISBURY-LPG10A or buyer approve equal

Manufactisrer's Name and Shyle #

EA

Gloves, Spit Leather Palm, Thumb, Full Forefinger, Fingertips, Knuckle Strap, 100% Cotton back with
Rubberized Gauntiet Cuff

Brandsl llinots Giv-657-X, Kiein Tools-40012 or buyer approve equal

Manufacturer's Name and Styie #

147

Gloves, Work, Leather with Adjustable Ball and Tape Fastener Wells Lamont P/M 1178L, Brands BOSS-8023L;
CORDOVA-8221L, LIBERTY GLOV-6126L.. MAGID-B540L; WELLS LAMONT-1178L. TUFF MATE GL-1550L
Manutaciurer's Name and Style #

Gloves, Work, Leather, with adjustable Ball and Tape Fastener, Wells Lamont PN 1178M

Brands or Buyer Approve Equal; BOSS-6023M, CORDOVA-B221M; LIBERTY GLOV-6126M, MAGID-BS40M;
WELLS LAMONT-1178M; TUEF MATE GL-1550M; GRAINGER-4TJYS or buyer approve equel
Manufacturer's Name and Style #

EA

148

Gloves, Nitrile
Brands. MEMPHIS-5339S: N SAFTY PROD-LA-111-EB-FL SIZE 8; MAGID-WF8%: NITRI-GUARO-BE 730-8 or
buyer approve equal

Manufacturer's Name and Style #

|Gloves, Work, Spiil Leather Palm, Thumb, Full Forefinger, Fingertips, Knuckie Strap, 100% Cotton Back with
Rubberzed Gauntiet Cufl

[Brands: ILLINOIS GLV-B57M: MAGID-TG23EM; MEMPHIS-1210M;

WELLS LAMONT-229M or buyer approve equal
Marnufaciurer's Name and Style #

151

Glove, Nilrile, for PCB Cleanup,18 Mil thick, Minimum of 13" long, Lined

Brands: LIBERTY GLOV-45030; PIONEER-AF1811(SIZE 11); MAGID-WFE11,
WESTCHESTER 2418 or buyer approve egual

Manufacturer's Name and Style #

EA
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MILLER UNIFORMS & EMBLEMS, INC.
650 CANION ST.
AUSTIN, TX. 787525

Solicitation # PAX0116

EXCEPTIONS PAGE

1) In addition to providing pricing for the Tyndale product line Miller
Uniforms is providing an alternative bid for the Bulwark product
line for the Fire Retardant items on lines # 119-142. The reason
for this is that Tyndale does not usually sell to dealers at
wholesale. The wholesale pricing that we were given was at a very
minimal discount from retail.
Consequently the pricing we submitted for the Tyndale product line will
seem high. For that reason we felt compelled to offer an alternative at
more reasonable prices.

Tyndale has also informed us that their delivery is 2-3 weeks. Not
5 days as required in the bid. As indicated in the bid we will stock any
items that have a usage quantity of more than 30. However, for the
under 30 quantity will take 2-3 weeks for Tyndale products.

2) All pricing on the bid sheet does not include any screen printing,
embroidery, or heat transfers. That pricing is on a separate page
entitled Embellishments To Uniforms.

3) In regards to line # 115, Annual maintenance of On-Line ordering
and record keeping system, the way Miller Uniforms does it with
Austin Police Dept. is we charge a flat fee of $10.00 per employee
per year to maintain their records. This is invoiced at the end of
each contract year. Without knowing the # of employees in the
City Depts. it would be impossible to determine the cost for this



as an overall annual fee. We would charge $10.00 per employee
who’s information is entered into the system and maintained.
This would be invoiced at the end of each 12 month contract
term.



MILLER UNIFORMS & EMBLEMS, INC.
650 CANION ST.
AUSTIN, TX. 787525

Solicitation # PAX0116
Embellishments to Uniforms
Screen Printing, Embroidery, Heat Transfers

1) There are items on the bid that will likely take a heat transfer on the back,
yet it is not indicated.
The following are prices for heat transfers
Heat Transfer - 1 line plain - $10.00
Heat Transfer — 2 lines plain - $15.00
Heat Transfer - 1 line scotchlite reflective - $12.00
Heat Transfer — 2 lines scotchlite reflective - $18.00

2) There are items on the bid that will likely require the City Dept. iogo
embroidered. That cost would be $7.00 per garment.

3) We have most of the City Department logos already digitized for
embroidery. Any new embroidery designs will have a set up fee of $40.00

4) There are items on the bid that will required screen printing. The
following are prices for screen printing which is based on quantity and #
of colors: 24-71 garments — 1 color — 2.50; 2 color — 3.40; 3 color — 4.50;
4 color - 5.00

72-143 garments - 1 color - 1.50; 2 color - 2.00; 3 color - 2.50;
4 color—3.00

144-287 garments - 1 color — 1.30; 2 color — 1.75; 3 color—2.40;
4 color - 2.75
Set up fee for designs we already have will be $10.00 per color.
We have most of the City Department logos already created for screen
printing. Any new designs will have a $35.00 art fee and a set up fee of
$20.00 per color



PERSONAL PROTECTIVE EQUIPMENT

ATTACHMENT A

Brand Past Usage

© 00 N oo o b~ w NP

N R R R R R R R R R
O © ® N o o M W N R O

3M
Ansell
Candor
Condor
Crews
Exofit NEX
Harley-Davidson

Hellraiser
Hob Nob

Mechanix
Moldex
Nemesis
Salisbury
Scott
ServiceWear Apparel
Spiewak
V Guard
Vallen
Westward

787

APPAREL & ACCESSORIES

© 00 N oo 0o A~ W N PP

N N N D D D D DN DNMNDN P PP PP PP PP PP R
© 00 N o oo A W N P O ©O 0N o 0o W N B+ O

Adams
Blackinton
Boston Leather
Bullard
Bulwark
Champion
Chestnut Hill
Cobra

Columbia

Devon & Jones
District Threads
Dockers
Dri Duck
Ergodyne
Glowear
Henley
Inner Harbor
Interlock
Jer-zees
Jonathan Corey
Kati and Otto
Land's End
Lee
Levi's
Magic Headwear
Mocean
MSA
Neese Industries

New Era

28
29
30
31
32
33
34
35

36

37
38
39
40
41
42
43
44
45
46
47
48
49
50
51
52
53
54
55

Nike
North
North Face
Olympic Uniforms
Outdoor Cap
Pacifica Headwear

Port Authority
Protective Industnal
Products

RBI

Real Tree

Retlective Apparel
Factorv

River City
Rustler
S10
Safariland
Safety Smart Gear
Spartan Uniform
Sport-Tek
The Force
Topps
Tingley
Tri-Mountain
Uncle Mike's
Union Line
Van Heusen
VF Imagewear
Walls

Wilson




TOP BRANDS ORDERED

BOOTS/SHOES

© 00 N o 0o b~ W N PP

(S S S S T
w N Lk O

5.11
Blauer
Carhart
Dickies
Edwards
Hanes
Iron Horse
Port & Company
Port Authority
Red Kap
Tyndale
Westex

Wranglers

© 00 N o o B~ W DN PP

[ = S S T
w N B O

Bates 14
Brazos 15
Carolina 16
Caterpillar 17
Chippewa 18
Doc Martins 19
Docks 20
Double H 21
Durango 22
Georgia 23
Justin 24
LaCrosse 25
Merrell 26

Red Wing
Rocky
Roper

Sketchers

Timberlake
Timberland
TLX
Tony Llama
Twisted H
Twisted X
Westco
Wolverine

BATA




ORDINANCE NO. 20070621-152

AN ORDINANCE ADOPTING A POLICY TO PROCURE AND MAINTAIN
CONTRACTS THAT SUPPORT HUMANE AND LEGAL LABOR PRACTICES.

BE IT ORDAINED BY THE CITY COUNCIL OF THE CITY OF AUSTIN:

PART 1. The City of Austin adopts the Procurement Code for Humane Workplace
Conditions (Workplace Conditions Code) set forth in this ordinance to encourage
responsible contracting and to eliminate inadvertent support of those vendors using
illegal sweatshop labor. This ordinance shall not be interpreted to attempt to preclude the
City or its vendors from doing business with companies that have operations in a foreign
country. '

PART 2. Definitions.

(1) Apparel means all garments or items of clothing any part of which is a textile
produced by weaving, knitting or felting; and all shoes and other footwear as well as
corresponding accessories.

(2) Contract means an agreement to procure equipment, goods, materials or supplies for
an amount exceeding $5,000 to be purchased or provided at the expense of the City.

(3) Debarment means removal from the City's list of eligible vendors any contractor or
subcontractor who has been cited as a violator of the ordinance for a period to be
determined by the City Manager.

(4) Vendor means a person, partnership, corporation, or other entity that has a current
procurement relationship, that is entering a contract with the City for the
performance of all or some of the work included in the scope of services for the
City, or is bidding to provide products or services to the City. The term vendor
includes a bidder, contractor, subcontractor, or supplier.

(5) Worker means:

(A) any employee of a vendor who contributes to the provisions of goods to the
City under a contract, including but not limited to any manufacturing or
assembling of goods;
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(B)

any individual who may be required or directed by any employers, in

consideration of direct or indirect gain or profit, to engage in any employment,
or to go to work or be at any time in any place of employment; and

(C) includes individuals whose work is permanent or temporary, on a full-time or

PART 3.

part-time basis, as a contractor or payroll employee.

The policy defined by this ordinance applies to the procurement and

laundering of apparel in City contracts exceeding $5,000. Procurement includes contract,
purchase, rental, lease, or allowance and voucher programs. .

PART 4.
(A)

(B)

(©)

(D)

(E)

(F)

Findings.

As a major purchaser of goods, the City recognizes its important role to
maintain a clear public policy to procure goods and services from vendors that
provide humane working conditions for the workers producing their products.

Better working conditions consistently promote better quality goods for the
City by assuring fewer workplace injuries, reduced absences due to illness or
fatigue, fewer disruptions in the workplace, lower turnover of workers and a
greater incentive to perform efficiently.

Garment purchases represent a substantial annual expense for the City, totaling
at least $1.7 million in Fiscal Year 2005 alone.

The prudent expenditure of public dollars requires that the City select
responsible vendors who operate production facilities in a humane manner and
in compliance with all federal, state, and local laws.

Vendors engaging in illegal or abusive sweatshop practices that violate the
most basic human labor rights such as the use of child, indentured, or prison
labor; unhealthy and unsafe work environments, below-subsistence wages,
excessively long working hours, and harassment, abuse, or disregard for
fundamental human rights, place responsible, law-abiding vendors at a
competitive disadvantage because they are able to underbid responsible
vendors who pay fair and legal wages and maintain safe work environments
required by law.

These vendors influcnce the entire supply chain, including workers in
subcontractor and subsidiary factories, and the apparel industry is an area
where the City can have direct impact on the rights and well being of working
people-at home and abroad.
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(G)

PART S.

The City recognizes the rights of citizens to know how their tax dollars are
spent and seeks to assure that the taxpayers’ dollars are not paid to vendors
who engage 1n illegal or abusive sweatshop practices that violate the most
basic human labor rights such as: the use of child, indentured, or prison labor;
unhealthy and unsafe work environments; below-subsistence wages;

excessively long working hours; and harassment, abuse, or disregard for

fundamental human rights.

Prohibition of Sweatshop Conditions.

A vendor who engages in or bids for City contracts shall comply with the requirements in
each subsection and may not supply goods or services to fulfill a City contract except as
provided below. These requirements shall be known as the Workplace Conditions Code.

(A)

(B)

(©

(D)

Compliance With All Laws. A vendor shall comply with all federal, state, and
local laws and workplace regulations, including those regarding wages and
benefits, workplace health and environmental safety, freedom of association,
and the fundamental conventions of the International Labor Organization,
including those regarding forced and child labor and freedom of association.

Harassment and Abuse. A vendor shall not engage in behavior that harasses or
abuses a worker in a sexual, psychological, or verbal manner. Nor shall a
vendor use corporal punishment in its employment practices.

Discrimination. A vendor shall not engage in discriminatory employment
practices, as defined in Title 5 of the City Code, on the basis of gender, race,
religion, age, disability, sexual orientation, nationality, political opinion, or
social or ethnic origin in hiring, salary, benefits, advancement, disciplinary

"action, termination, or retirement. A vendor shall not require pregnancy tests

as a condition of employment nor demand pregnancy tests of employees.
Women workers shall receive equal treatment and remuneration, including
pay, benefits, and the opportunity to fill a position that is open to a male
worker.

Exposure to Toxins. A vendor shall not expose a worker to toxic chemicals
that may endanger a worker’s health. A vendor shall take appropriate measures
to safeguard workers when any aspect of work requires exposure to any toxic
chemical. If a federal, state, or local occupational safety or health law or
regulation applies to the workplace condition, compliance with such a law or
regulation is not a violation of this subsection. :
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(E) Wages and Benefits. A vendor shall pay wages that comply with federal and
state law requirements as well as the requirements set forth in the City’s
standard contract terms and conditions.

(F) Wage and Hour Records. Vendors shall maintain verifiable wage and hour
records for each production worker, employee or independent contractor.

(G) Working Hours. A vendor shall not require hourly and quota-based employees
to work more than 48 hours per week or the limits on regular hours allowed by
the law of the country of manufacture, whichever is lower. In addition,
vendors shall provide a worker with days off, as provided by applicable labor
law.

(H) Overtime Compensation. A vendor shall not require a worker to work
overtime hours unless the worker is paid at a rate of at least one-and-one-half
their regular hourly compensation rate as provided by the federal Fair Labor
Standards Act.

(I) Termination. A vendor shall provide for a mediation or grievance process to
resolve workplace disputes if required by federal law.

(J) Closure to Avoid Compliance. A vendor may not close or reduce orders for a
production facility:

(1) as a punitive measure against workers for exercising their right to
freedom of association; or

(2) to avoid its responsibility to take corrective action after there has been a
determination that a violation of the Workplace Conditions Code.

PART 6. Vendor Recordkeeping Requirements.

(A) Each City contract shall include the contractor’s agreement to comply with the
requirements of this ordinance and shall incorporate this ordinance by
reference.

' (B) For every bid or contract for production of goods or provision of services
covered by this policy, each bidder or contractor shall submit to the City the
following:

(1) An affidavit setting forth the following information:
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(a) The country of production and names, physical addresses and
phone numbers of each facility involved in the production of goods
or provision of services covered by this policy, which shall be
updated to show any changes in subcontractors or facilities during
the term of the contract;

(b) An initial copy of each facility’s standard payroll records, including
the minimum base hourly wage of non-supervisory production
employees, percent of wage level paid as health benefit, other
benefits, regular deductions from paychecks, normal working hours
per day and week, actual working hours per day and week, and
overtime policy if any.

(2) An agreement in which the vendor commits to the following:

(a) That the vendor and cach proposed supplier or subcontractor will
adhcere to the Workplace Conditions Code as defined in Part 5;

(b) That a copy of this code has been furnished to each of the vendor’s
suppliers or subcontractors; and

(c) That the vendor has required each supplier to post a copy of this
code, including a procedure for filing complaints, in a location that
is visible, obvious, and accessible in the workplace and translated
into the each worker’s first language.

(3) A description of any claims or legal actions related to discrimination or
worker wages, hours, or working conditions filed against the vendor in
any local, state, or federal administrative agency or court in the
preceding five years. '

(4) Any other information deemed necessary by the City for the
administration and enforcement of this policy.

(C) Each vendor shall retain the documents described in Subsection (B) for a
period of three years after the date that the City contract is terminated.

(D) Each vendor shall maintain regular payroll records and make such records
available to the City or its agents upon the City’s request. If the City makes a
request under this subsection for the vendor’s payroll records, the vendor shall
also produce the payroll records of its subcontractors or suppliers to the City or
its agents. The City may make such a request directly to a subcontractor who
shall be required to submit such records directly to the City or its agents on
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(E)

(F)

PART 7.
(A)

(B)

request. If requested by the City or its agents, all payroll records shall be
accompanied by a statement signed by the vendor, stating that the records are
complete and accurate.

During each year of the term of a contract, the City or its agents may request a
written assurance from the contractor and each of its subcontractors that the
vendor and its subcontractors and suppliers are in compliance with this
ordinance. The vendor shall provide the written assurance within the time

-period specified by the City or its agents, which shall not be less than 14 days

from the receipt of the request. A written assurance containing false or
inaccurate information constitutes a breach of contract.

All records required to be maintained by this ordinance shall at all times be
open to inspection and examination of the duly authorized officers and agents
of the City.

Compliance; Verification.

Each vendor shall cooperate fully with an investigation by the City or its
agents. An investigation may include random site inspections of any worksite
on which all or a portion of the contract is performed, access to workers 1o
discuss compliance with this code, and access to any record required to be
maintained by this ordinance.

The City may enter into an agreement with a nonprofit independent agency to
assist in monitoring vendor compliance with this code. Under such an
agreement, the independent monitor would receive complaints and provide
monitoring, inspection, investigation, and remediation services at facilities
producing goods or providing services to the City. The City’s annual
expenditure to monitor compliance with this code shall be in an amount not to
exceed one percent of the City’s annual apparel purchases. Refusal of a vendor
to permit independent monitoring shall result in disqualification for bidding.
An independent monitor must meet the following minimum requirements:

(1) It may have no relationship with any vendor subject to monitoring
beyond the monitoring relationship.

(2) It must have knowledge of local non-governmental organizations and
human rights groups to assist the City with worker interviews.
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3)

(4)

)
(6)

(7

It must have knowledge of local business and financial auditing
practices, health and safety standards, international labor conventions,
and local laws and regulations.

It must be able to conduct unannounced visits to a production facility

and create a streamlined process for interviewing workers at the

production facility without a supervisor present.
It must be able to conduct off-site worker interviews.

It must recognize a worker’s right to decline to be interviewed without
threat of a negative consequence.

It must have knowledge of local language, vernacular, and culture
relevant to conducting thorough worker interviews in their local
language. '

(C) The City may expand the charge of its Human Rights Commission to serve as

an advisory body on issues related to the implementation and enforcement of
this ordinance, including:

(D

2

©)

(4)

()

the effectiveness of performance monitoring;

assessing non-compliance reports from workers, labor unions,
governments, businesses, non-government organizations and human
rights advocates;

collaborating with other public agencies to provide workers with
relevant workplace information;

providing feedback on effectiveness of penalties for violation of this
ordinance;

exploring other specitic goods or services purchased by the City which
may be suitable for application of this ordinance to in consideration of:

" (a) the amount that the City has spent or is projected to spend for the
good or service;

(b) evidence of sweatshop labor or other conditions prohibited by this
ordinance in the manufacturing, assemblage or distribution of such
goods or services; and
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PART 8.
(A)

(B)

©

(D)

(E)

(c) the financial impact that enforcement of this ordinance regarding
those goods or services will have on the City;

(6) exploring mechanisms employed by other governmental entities to
promote compliance with their workplace procurement policies as well
incentive measures they may employ to further those policies.

(7) establishing working relationships with other public agencies that have
enacted codes of conduct or ethical procurement policies; and

(8) establishing working relationships with advocacy groups, labor
organizations and other appropriate entities to share information
regarding manufacturers, vendors, and suppliers.

Enforcem'ent; Penalties.

Complaints. Any person may complain of a violation of this ordinance. The
City, including its agent designated for this purpose, shall receive and
investigate complaints.

Requests for Information. Upon receiving a complaint alleging noncompliance
with this ordinance, the City shall contact the vendor in a timely manner, by
certified letter, that the contractor or its subcontractor is the subject of the
complaint. The City shall describe the alleged violation and the requirements
for responding to the notice. The contractor must respond in a timely manner
with evidence that the violation did not occur, or if it did, a detailed plan for
corrective action.

Access to Production and Distribution Facilities. For administration and
enforcement purposes, a City vendor shall provide the City with immediate
access to a facility or operation that is the subject of a complaint in order to
inspect the facility or its operations and records, or to interview workers.

Independent Audit. If the City is unable to verify compliance, it may require
an independent audit at the expense of the vendor, followed by a public report
verifying either that the violation did not occur, or in the event that a violation
did occur, that corrective action has or has not been effective.

Remediation. On a finding that a violation of this ordinance has occurred at a
vendor’s production facility, the City and the vendor shall meet to consult to
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develop to a remediation plan, of which the City shall have right of approval as
set forth in the City’s standard contract terms and conditions. Corrective action
shall include all steps necessary to correct the violations, including;

(1) providing prompt notice to workers in the first language of each worker
the remediation plan and the prescribed corrective actions;

(2) paying back wages to workers who worked to manufacture products or
services supplied to the City; or

(3) reinstating a worker who has been dismissed in violation of the law.

(F) Training On Workplace Conditions. At a facility or operation of a vendor
determined to be in violation of this ordinance, the vendor shall provide
workplace rights training for workers and best practices training for
supervisory and management staff. The vendor shall bear the expense of the
training. Upon the City’s request, the vendor shall submit its training materials
to the City for its review and approval before distribution to supervisors,
managers, and employees. '

(G) The City may require that a vendor provide a written summary of the steps
taken to remedy noncompliance with this ordinance. The summary may
include any difficulties encountered in attempting to correct noncompliance.
The vendor shall provide the written summary within the time period specified
by the City.

(H) The City may impose sanctions if a vendor knowingly provides
misinformation or falsified information to the City or if a vendor refuses to
remedy a violation of this ordinance in a timely manner. Sanctions may include

~ termination of the contract for cause due to breach of contract, termination of a
contract without notice, financial penalties, debarment from eligibility to bid
on City contracts, or suspending the vendor’s ability to bid on City contracts
for a period to be determined by the City Manager.

(1) In the event that a vendor is debarred, the City Purchasing Officer will remove
the vendor from Approved Vendor List. In the event of suspension, the
Purchasing Officer will remove the vendor from the list for the period
specified in the non-compliance sanction.

(J) A vendor may protest findings, sanctions, penalties or debarment under this
ordinance as prescribed in the City's standard contract terms and conditions.
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PART 9. Nothing in this ordinance shall be interpreted or applied to create any power or
duty in conflict with federal law, state law, or local law.

PART 10. If a term or provision of this ordinance is determined to be void or
unenforceable by a court of Competent jurisdiction, the remainder of this agreement
remains effective.

PART 11. This ordinance takes effect on July 2, 2007.

PASSED AND APPROVED
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